[bookmark: _Hlk190075063][image: ]
Budget Consultation 2025/26
Report

February 2025

Budget Consultation 2025/2026

Contents
Executive Summary	2
Delivering Services	2
Fees and Charges	2
Supporting People as they Grow Older	3
Funding Services	3
Background	4
What's a budget gap?	5
What is the Council’s budget Gap	5
Why is the Council Facing a Budget Gap?	5
How we propose to close the Gap	5
Methodology	6
a) Email	6
b) Internet/intranet	7
c) Social media	7
d) Hard copies	7
e) Youth Survey	8
f) Face to face interviews	8
Response	8
Research Findings	9
Delivering Services	9
Fees and Charges	27
Supporting People as they Grow Older	48
Funding Council Services	58
About You	64
Appendix 1	Why Do You Disagree with Additional Investment in Education & Schools?	78
Appendix 2	Why Do You Disagree with Additional Investment in Children’s Services?	81
Appendix 3	Why Do You Disagree with Additional Investment in Adult Services?	83
Appendix 4	Are There Any Other Areas Where You Think The Council Should Increase Spending?	85
Appendix 5	Young People’s Survey: Is There Anything Else You Think The Council Should Spend More Money On?	88
Appendix 6	Why Do You Disagree with Increased Use of Technology for Delivering Services?	90
Appendix 7	Why Do You Disagree with Increasing Fees for ‘Learning For Life’ Courses?	92
Appendix 8	Young People’s Survey: Why Do You Disagree with Raising Fees for ‘Learning For Life’ Courses?	94
Appendix 9	Why Do You Disagree with Increasing Fees for Burial and Cremations?	96
Appendix 10	Young People’s Survey: Why Do You Disagree with The Changes In Costs for Burial and Cremations?	99
Appendix 11	Why Do You Disagree with Increasing the Surcharge for Weekend and Bank Holiday Burials?	101
Appendix 12	Young People’s Survey: Why Do You Disagree with the Change in Cost for Weekend and Bank Holiday Burials?	104
Appendix 13	Why Do You Disagree with Increasing the Cost of Parking Permits?	105
Appendix 14	Young People’s Survey: Why Do You Disagree with Increasing the Cost of Parking Permits?	110
Appendix 15	Agreement with the Council’s Principles for Caring for Older People by Demographic and Geography	111
Appendix 16	Do You Have Any Other Comments on the Council’s Principles for Supporting Older People?	119
Appendix 17	Do You Have Any Further Comments or Suggestions on How The Council Can Reduce the Budget Gap?	126
Appendix 18	Young People’s Survey: Do you have any other ideas about how the Council can save money?	131
Appendix 19	Southern Arc Map	132
Appendix 20	Promotion of the Consultation	133
Email list, faith places:	133
Council colleagues	135
Personal emails, phone calls, visits	136
Hub visits	140
Appendix 21	Additional Feedback to the Consultation	141
Access & Equality Involvement Session, 3rd February 2025	141
Age-Friendly Involvement Session, 27 January 2025	150
C3SC Minority Ethnic Communities (MEC) Involvement Session, 22 January 2025	161
Deaf Hub Wales Youth Group	173
Budget 2025-26 Sanatan Dharma Mandal	178
Budget 2025-26 Women Connect First	181
Comments from Cardiff Civic Society in response to Cardiff Council budget consultation	183
Emails to the Consultation Inbox	184

Budget Consultation 2025/2026 


Produced by the Cardiff Research & Engagement Centre         	 [image: Cardiff Research & Engagement Centre logo]


[bookmark: _Toc190194114]Executive Summary

The majority of respondents agreed with each of the proposals put forward to close the budget gap
[bookmark: _Toc190194115]Delivering Services
At least four in five respondents agreed with the proposals to increase funding for Children’s Services, education & schools and Adult Services.  There was the same level of agreement for increasing the use of technology to support service delivery.
	%
	Base
	Agree
	Disagree

	Do you agree the Council should provide this additional funding for Children’s Services?
	2,666
	86.0
	14.0

	Do you agree the Council should provide this additional funding for education and schools?
	2,778
	82.1
	17.9

	Do you agree the Council should provide this additional funding for Adult Services?
	2,588
	81.0
	19.0

	Do you support the increased use of technology for delivering services?
	2,679
	80.7
	19.3



[bookmark: _Toc190194116]Fees and Charges
At least three in five respondents supported the proposals for increasing fees for Learning for Life courses, Bereavement services, and residential parking permits.  There were variations by demographic groups, examined in more detail in the body of this report.
	%
	Base
	Agree
	Disagree

	Learning for Life Course Fees: Do you agree with this proposal?
	2,546
	86.3
	13.7

	Cremation & Burial Fees: Do you agree with this proposal?
	2,538
	70.4
	29.6

	Residential Parking Permit: Do you agree with this proposal?
	2,369
	65.6
	34.4

	Surcharge Fees for Weekend & Bank Holiday Burials: Do you agree with this proposal?
	2,504
	64.3
	35.7



Two in five respondents supported increasing the cost of school meals by 20p, with variations by demographic groups.
	Secondary School Meals: Which of the following options do you support?  (Base: 2,438)
	%

	Increasing the cost by 10p, to £3.50
	23.6

	Increasing the cost by 15p, to £3.55
	10.4

	Increasing the cost by 20p, to £3.60
	38.4

	No increase in the cost of secondary school meals
	27.6


[bookmark: _Toc190194117]Supporting People as they Grow Older
At least two-thirds of respondents supported each of the proposed principles for providing care for older residents.
	
	Base
	Agree
	Disagree

	The right support should be provided at the right time to help people to remain independent 
	2,278
	97.9
	2.1

	Older people should be supported to remain as independent as possible in their home and community 
	2,354
	95.4
	4.6

	Higher levels of care and support must be focused on individuals with the greatest need 
	2,267
	93.0
	7.0

	We will put in place a Care Home Framework; this is a list of homes that meet quality standards and which deliver care within our set care home rates. Individuals in need of a care home will be asked to choose from the homes on this list. 
	2,134
	89.6
	10.4

	The affordability and sustainability of services need to be considered when deciding what care to put in place, as long as an individual’s needs are being met 
	2,220
	87.0
	13.0

	Set rates will be published for the provision of domiciliary care (home care) and care home placements. These rates will be the maximum the Council will pay for care, unless there are exceptional circumstances
	2,068
	86.1
	13.9

	People will only be supported by the Council in a care home if they have an assessed need for that level of care 
	2,142
	82.4
	17.6

	Where someone chooses to move into a care home, they will need to arrange to pay the difference between our set rate & the cost of their chosen care home. They may need to move to another care home if they cannot pay the extra charge
	2,117
	67.6
	32.4



[bookmark: _Toc190194118]Funding Services
Just over half of respondents supported keeping any Council Tax rises as low as possible.
	Which of the following options would you prefer? (Base: 2,351)
	%

	Increasing Council Tax to help protect some services
	44.1

	Keeping any Council Tax increase as low as possible, even though this means more services will be reduced or stopped
	55.9




[bookmark: _Toc190194119]Background
We are committed to delivering a Stronger, Fairer and Greener Cardiff. 
A stronger city, with well-paid jobs, high-quality education, affordable housing and great public services.
A fairer city, where the many great opportunities of living in Cardiff can be enjoyed by everyone, whatever their background, where those suffering from disadvantage are supported and where every citizen feels valued.
And a greener city, which leads on the response to the climate emergency, promotes biodiversity and offers convenient, accessible, safe and sustainable transport options.  We have made good progress against these ambitions. 
Since 2022, we have opened or expanded 10 schools and continued to deliver excellent educational outcomes. We have built 900 new council homes, with plans to deliver 1,900 more. Our advice services have supported residents to access over £52 million in additional benefit support. And we have improved the city’s public transport network, regenerated major parts of the city and continued to invest in our district shopping centres, local hubs and libraries. This progress, however, has been achieved in the face of some incredibly challenging circumstances. 
Local authorities across the UK are facing major challenges. Demand is increasing, the cost of delivering many of our services is higher than ever before, and the funding available to us is not keeping pace with the increase in demand.  
Both the UK Government and the Welsh Government, in setting their budgets this year, have demonstrated their support for public services. The proposed settlement is, excepting the pandemic period, the most generous funding settlement Cardiff Council has received since 2010. Compared with our estimates from earlier this year, our budget gap has been reduced by nearly £34 million. Nevertheless, after over a decade of austerity and with growth in demand higher than growth in funding, public services cannot be rebuilt overnight and we are still left with a £23.4 million shortfall that must be addressed to balance the budget. This will require savings and efficiencies, increased charges for some services and changes to how we do things. 
As we have always done, the savings proposals we are putting forward prioritise support for the most vulnerable, protect frontline services, and ensure fair funding for education and social services. In fact, as part of this consultation, we are proposing a net increase to schools, children’s services and adult services. In line with our commitment to prioritise education in Cardiff, there will be no savings targets for our schools.
All Councils in England and Wales have a legal duty to deliver a balanced budget to fund the running of their services. 
We believe significant savings can be delivered through back-office efficiencies, which will not impact front line services. These contribute the greatest amount to bridging the budget gap. However, these alone are not enough to close the entirety of the £23.4 million budget gap. As a result, the Council is considering a limited number of changes to balance the budget for 2025/26. 

[bookmark: _Toc190194120]What's a budget gap?
A budget gap is the difference between the Council’s available funding – such as general Government grant and Council Tax – and its predicted expenditure on delivering services over the year ahead. We need to make sure that the funding we have is enough to cover the costs of delivering our services.
The Council provides hundreds of different services to residents across the city, including education, social care, libraries and hubs, street cleansing, street lighting, road maintenance etc. 

[bookmark: _Toc190194121]What is the Council’s budget Gap
The Council is facing a projected budget gap of over £23.4 million. 

[bookmark: _Toc190194122]Why is the Council Facing a Budget Gap?
There are several reasons why the Council is projecting a budget gap:
· Increasing Demand for our Services: Demand for Council services is increasing for several reasons. Part of this is due to Cardiff’s growing population, which means more people need our support. Additionally, the cost-of-living crisis has led to an increasing number of residents relying on our services whilst more and more people require intensive support. For example, the Council has to support more children with Additional Learning Needs, more Adults requiring dementia services and a growing number of children in our care have significant support needs.
Delivering education and social care – helping children, adults, and older people who need our support – accounts for over 70% of the Council’s budget. In recent years, the cost of delivering social care has risen significantly. 
· Inflation: A range of factors, beyond the Council’s control, is affecting its finances.  Inflation can drive up the cost of delivery and impact the Council’s ability to agree on fair pay deals for staff who deliver some of our most essential and highly valued services. 

[bookmark: _Toc190194123]How we propose to close the Gap
The budget gap will need to be addressed through a combination of:
· Efficiency Savings: The Council is committed to protecting frontline services and is therefore focused on generating as much savings as possible through back-office efficiencies. This includes reducing the running costs of buildings, minimising the office space required, and adopting new technology where it can help save money. Given the scale of the financial challenges, the Council has also implemented a managed reduction in staff numbers through voluntary severance. This approach aims to generate savings while keeping compulsory redundancies to a minimum. 
· Service Change Proposals: Unfortunately, efficiency savings alone will not be enough to close the gap, which means some changes to services may be necessary. That is why we want to hear from the people of Cardiff about potential changes to the services we offer to help save money. 
· Fees and Charges: Fees and charges help the Council close the budget gap. As the cost of delivering services increase, the Council may need to increase fees and charges to help meet the cost of delivering those services.
· Council Tax: Council Tax accounts for around 26% of the Council's budget, with the remainder provided by the Welsh Government. Each 1% increase in Council Tax only generates net income around £1.9 million, making it unrealistic to close the budget gap through tax increases alone, especially during a cost-of-living crisis.
· Use of Reserves: The Council must use its financial reserves cautiously, as these funds are limited. Most of the Council’s reserves are earmarked for specific purposes and are already committed, such as funding one-off community initiatives or supporting homelessness prevention services. The Council does maintain a General Balance of £14.3 million to cover unforeseen costs, which equates to less than 1.7% of the Council's overall net budget.



[bookmark: _Toc190194124]Methodology
Consultation on the Council’s budget proposals for 2025/26 was undertaken by the Cardiff Research & Engagement Centre.   The consultation ran from 9th January to 5th February 2025, following the budget announcement from the Welsh Government on 10th December 2024.  
The survey was available online and in hard copy, in English, Welsh, and Arabic.
The Cardiff Research Centre worked closely with partnership organisations to ensure as representative a response as possible.  In a bid to ensure the survey was promoted as widely as possible, the survey was promoted via: 
[bookmark: _Toc159594232][bookmark: _Toc190194125]a) Email
· [bookmark: Page6][bookmark: _Hlt190185077]Organisations known to work with less frequently heard groups (see Appendix 20)
· Cardiff’s Citizen’s Panel[footnoteRef:2]  [2:  The Citizens' Panel is made up of approximately 7,000 residents from across Cardiff who have agreed to give their views on a number of consultation topics throughout the year. Panel members share their views by completing surveys and occasionally taking part in other activities like focus groups, workshops, or forums] 

· Ward members in areas known to traditionally have a low response rate.

[bookmark: _Toc159594233][bookmark: _Toc190194126]b) Internet/intranet
The survey was hosted on the Council website, at www.cardiff.gov.uk/budget, with the scrolls on the homepage and pop-ups promoting the consultation appearing on busy pages of the website. It was also promoted to Council employees via DigiGov, Intranet and Staff Information.
An accessible version of the survey (for use with screen readers) was made available alongside the main survey.
Amongst users who had enabled cookies to allow analytics to be recorded, the webpage received 3,169 views in total across both the English and Welsh versions, with 251 accessing the page from the scrolling bar on the homepage of the website.


[bookmark: _Toc159594234][bookmark: _Toc190194127] c) Social media
The survey was promoted on the Council’s corporate Facebook, X (formerly Twitter) and Instagram by the Corporate Communications Team throughout the consultation period (to a combined audience of around 191,000 followers) - 52 posts were published across X (formerly Twitter), Facebook and Instagram, which generated 62,500 impressions (views) and 1,522 clicks to the web page. 
A selection of these posts was also shared in a range of relevant community-run Facebook groups focussed on different topics, primarily groups covering different geographic areas of the city, but also groups focusing on parenting/what’s on for families, and groups formed around different ethnic backgrounds.
Targeted promotion was facilitated via stakeholder’s social media accounts and Facebook and Instagram ‘boosts’ with paid advertising aimed at those less frequently heard i.e. under 25’s and those living in the ‘Southern Arc’[footnoteRef:3] of the city, as well as city-wide posts for residents of Cardiff.  Eight advertisements were published, running throughout the survey window, which were viewed 104,275 times, with 1,522 clicks through to the Budget Consultation page.  [3:  A map of the Southern Arc is available in Appendix 19] 


[bookmark: _Toc159594235][bookmark: _Toc190194128]d) Hard copies
A total of 4,500 hard copies of the survey were made available in Hubs, libraries and community buildings across the city from Monday 13th January; they were also provided to Members Services, for all councillors to distribute.
Partner organisations were invited to request hard copies for distribution.
Demand for the hard copies was high, with Hubs requesting additional copies within the first week of the survey window, so an additional print run of 1,200 was ordered.  
[bookmark: _Toc159594236][bookmark: _Toc190194129]e) Youth Survey
The Child Friendly Cardiff team created a modified version of the survey using less formal language, and distributed this to almost 100 partner organisations, the Youth Service, the Youth Panel, and the Youth Council for completion online between 9th January and 5th February 2025.  The Children’s Play Service Team also supported promotion of the survey.
The Youth Council also developed their own social media posts to promote the survey and encourage participation.
An in-person engagement session was run with members of the Deaf Hub Wales Youth Group (through BSL), and at Grassroots (youth provision in the city centre run by the Council’s Youth Service).

[bookmark: _Toc159594237][bookmark: _Toc190194130]f) Face to face interviews
An assessment of results received was made on a weekly basis to understand the profile of respondents.  Officers went out to areas with the lowest levels of response to gather views of residents about the budget proposals, particularly those belonging to under-represented groups.  Members representing wards with a low response rate were advised, and asked to support promotion of the consultation.
Areas identified were Adamsdown, Butetown, Caerau, Cathays, Ely, Fairwater, Gabalfa, Grangetown, Llanrumney, Pentwyn, Plasnewydd, Riverside, Rumney, Splott and Trowbridge; interviews were also conducted in Central Library, capturing respondents from across the city.
Face-to-face engagement was undertaken across the city, either to promote and distribute the survey, to support completion of the survey, or to understand barriers to participation, and gather views on priorities as to which services should be protected, or where savings could be made.

[bookmark: _Toc127275523][bookmark: _Toc159594238][bookmark: _Toc190194131]Response
After data cleansing to remove blank and duplicated responses, a total of 3,011 responses were received for the main survey, with a total of 134 responses to the Youth survey.
A total of 2,533 face-to-face contacts were made, targeting people who were typically from seldom-heard groups (younger people, over 75s, minority ethnicities, people living in more deprived areas of the city), encouraging and supporting participation in the consultation.  
[bookmark: Page8]Additional feedback to the consultation from a range of organisations and residents is provided in Appendix 21.
Any qualitative comments included in the report are quoted verbatim, and so may include spelling or grammatical errors.

[bookmark: _Toc190194132]Research Findings
[bookmark: _Toc190194133]Delivering Services
As a Council we prioritise education, support for vulnerable children and adults, as well as frontline services. These are your priorities too, because the responses to the “Ask Cardiff” residents survey 2024 made clear that the services people in Cardiff most value are schools and education, supporting vulnerable children and families and supporting vulnerable adults and older people. 
Despite needing to close a budget gap of £23.4 million, which will mean some Council services having to make more savings, we are proposing to provide net additional funding of:
- £8.8 million for central education services (which include, for example home to school transport and meeting the needs of children from Cardiff not educated in Cardiff schools) 
 - £19.8 million for schools (which includes ongoing support for pay issues arising in the 2024/25 financial year)
 - £7.5 million for Children’s Services
 - £12.1 million for Adult Services

Do you agree the Council should provide this additional funding for education and schools?
There was strong support for the provision of additional funding for education and schools, with 82.1% in agreement with this proposal.

Excludes ‘Don’t know/No opinion’ responses


This pattern was repeated across all the demographic groups analysed, with at least 80% support from each.  
The highest level of support came from respondents from an ethnically diverse background (89.7%, with 67.3% ‘strongly agreeing’), Welsh speakers (88.8%, with 53.4% answering ‘strongly agree’), and respondents with children in their household (87.9%, with ‘strong’ agreement from 63.9%).
 Excludes ‘Don’t know/No opinion’ responses

Levels of agreement with the proposal were consistent across the Deprivation Fifths.
 Excludes ‘Don’t know/No opinion’ responses
Why do you disagree?
[bookmark: Page11]Respondents who disagreed with the proposal were asked to give further details; 293 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 1.
	Theme
	No
	%
	Example Comments

	Economic Constraints / Efficiency Savings
	66
	22.5
	· Schools should look to see if they can reduce cost just like the rest of the council expenses.
· Schools need to make their own savings.
· It is an important area but in times of strife, additional funding anywhere seems negligent.
· My experience working in and with schools indicates that many schools could make significant efficiency savings without adversely affecting standards.
· More efficiencies should be found in schools. They have broadly been protected from cuts over many years. A start would be to work with Welsh Government to open negotiations on ensuring public sector pensions are similar to those enjoyed by private sector workers.

	School Transport Concerns
	62
	21.2
	· Children should attend a school they can walk to in a large city. There shouid be no need to pay for their transport. If they insist on not going to a local school they should pay for their own transport.
· Why should funding be given for transport for school.
· The Council should not be providing transport from home to school. Public transport should be used.
· I walked to school, I didn’t have paid transport.

	General Disagreement
	54
	18.4
	· Because this is just robbing Peter to pay Paul.
· Excessive focus on certain groups of residents.
· You have a budget gap of 23 million, you can't afford it.
· They get to much.



Do you think the Council should spend more money on schools and education?
There was strong support amongst children and young people for the Council to spend more money on schools and education, with 91.9% agreeing or strongly agreeing with this proposal.
 Excludes ‘Don’t know’ responses

Why do you disagree?
The ten respondents disagreeing with the proposal to spend more money on schools and education were asked to explain why; five comments were received:
· Because there putting the prices up for rent
· I don’t believe that more funding can solve the problems in schools today.
· I don’t think the council should pay for children to get to/from school.  Should be the responsibility of parents.
· I feel like the current budget is satisfactory
· well i disagree because our school is already really good so i think they should spend more on older people and families who need support




Do you agree the Council should provide this additional funding for Children’s Services?
Support for providing additional funding for Children’s Services was even higher, with six out of seven respondents (86.0%) agreeing with this proposal.
 Excludes ‘Don’t know/No opinion’ responses


This was consistent across all of the demographic and spatial groups analysed, with at least 82.5% of each group agreeing with the proposal.
 Excludes ‘Don’t know/No opinion’ responses
 Excludes ‘Don’t know/No opinion’ responses





Why do you disagree?
[bookmark: Page14]Respondents who disagreed with the proposal were asked to give further details; 178 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 2.
	Theme
	No
	%
	Example Comments

	Lack of Detail /
Justification
	34
	19.1
	· Insufficient resources to justify. 
· Not enough information! Home to school transport for instance?? Pay issues? Over what?  
· No explanations have been given for these figures. I would have hoped you might provide some reasons for the increases on this year’s budgets. Perhaps if you provided these and asked the public for their ideas instead of a "closed” approach you might just get some alternative ideas not considered my Officers and Members. 
· Need more detail.

	Parental
Responsibility /
Means Tested
	28
	15.7
	· Paying for transport outside of Cardiff is surely expensive and should be paid by the parents. 
· A lot of money is wasted via the school transport system. Taxis taking children to school when parents have vehicle provided for them. It should be up the parent to take their child or children to school if they have been given transport because they have a disabled child for example. 
· Children are the responsibility of parents and expenditure should wherever possible be means tested.

	Budget Constraints
	20
	11.2
	· The answer to a budget deficit is not to increase spending. It will just increase the Council Tax putting further pressure on struggling families. 
· You do not have £23.4 million yet you are increasing funding across the four areas mentioned by £48m. That is fiscally irresponsible of the council. 
· Should work within existing Budget.




Do you think the Council should spend more money on Children’s Services to help children and families who need support?
Almost all of the respondents answering this question (96.7%) agreed that the Council should spend more money on Children’s Services to help children and families who need support.
  Excludes ‘Don’t know’ responses

Why do you disagree?
Just four people disagreed with the proposal to spend more money on Children’s Services, with one providing further details on why this was the case:
· Some people abuse the system, I'm not sure If this occurs in Cardiff, but people who say they have certain conditions get free cars and driving lessons, some get extra money and extra time during exams which although these systems are in place to make our lives fairer I think it's the wrong way to go about it because the rest of us feel like it can be quite unfair because we work hard at school and at part time jobs just to afford our driving lessons and tests and get into university whereas other people just get free money and benefits. However on the whole, if everyone is assessed and there is real need then there is absolutely no problem because I think it really helps many recipients




Do you agree the Council should provide this additional funding for Adult Services?
Four out of five respondents (81.0%) agreed that the Council should provide additional funding for Adult Services.
 Excludes ‘Don’t know/No opinion’ responses


There was a greater degree of variation in the level of support for this proposal than for the previous two, with support highest amongst females (90.5%), and lowest amongst males (74.9%).
 Excludes ‘Don’t know/No opinion’ responses
Looking at the results split by level of deprivation showed a correlation, with higher levels of agreement for the proposal in the more deprived areas of the city (from 77.3% in the least deprived areas to 87.6% in the most deprived areas).
 Excludes ‘Don’t know/No opinion’ responses




Why do you disagree?
[bookmark: Page18]Respondents who disagreed with the proposal were asked to give further details; 248 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 3.
	Theme
	No
	%
	Example Comments

	Personal Responsibility / Self-Sufficiency for Adults
	55
	22.2
	· Adults should be in a position to look after themselves within their means.
· As a working adult, I support my family and secure my future. My life is my responsibility, I don't expect society to pay for it and I am fed up with too many people in Cardiff playing the system to get help they can't bother to secure themselves.
· They are adults. They can fund it themselves.
· Should be self funded.
· Adults should look after themselves.

	Lack of Detail / Need more info
	50
	20.2
	· No detail about what this additional funding will be spent on.
· Not enough information on how this additional funding will be spent.
· There is a lack of detail on the specific activities that will receive additional funding.
· Depends on where the additional services are directed. Not enough detail.

	Budget Accountability
	43
	17.3
	· Budgets are budgets where saving have to be found & services can not just go one over spending, there has to be more accountability with why there is always such a huge over spend.
· Should work within existing Budget.
· This is indicated as ‘additional funding’. In times of financial austerity it seems imprudent for budgets to be exceed? At what cost? You do not provide enough (any?) information as to what sacrifices are to be made to accommodate this additional funding, therefore I strongly disagree with it, and suggest you operate within budgets just as normal tax paying individuals and any functioning business must. Alternatively make a case for and justify the additional expenditure.
· The budget should be efficiently managed not simply more money allocated to inefficient services.



Do you think the Council should spend more money on Adult Services to support adults and older people who need care?
Nine out of ten respondents (91.5%) agreed that the Council should spend more money on Adult Services to support adults and older people who need care.
  Excludes ‘Don’t know’ responses

Why do you disagree?
The eleven respondents who disagreed with the proposal were asked to explain why; four comments were received:
· £12.1 million is reasonable 
· Children should be the priority - if there’s money that needs to be saved this is where to do it.
· From what i know older people have many care services and while it’s still important I believe other areas are more important right now (but there should be more support for young adults)
· I feel as though there are more important areas to spend money on




Are there any other areas where you think the Council should increase spending, bearing in mind this could mean less money for other services?
[bookmark: Page21]Respondents who disagreed with the proposal were asked to give further details; 947 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 4.
	Theme
	No
	%
	Example Comments

	Waste /
Environmental /
Street Cleansing
	236
	24.9
	· Street cleansing - the city is disgusting. 
· Waste collection. Increase black bin sizes and remove those ridiculous bags for recycling you’ve wasted a fortune on. 
· Waste collection is absolutely awful! So many rats, Cardiff looks like a dumpster. 
· Climate. 
· Litter. Cardiff is the dirtiest place I've ever lived.

	Highways /
Transport /
Pavements
	206
	21.8
	· Highways-specifically Road and pavement repairs. 
· Road surfaces. 
· Repairs to roads and pathways. 
· Road infrastructure - we need narrower roads at junctions, so cars have to slow down, instead of bombing around them. 
· Transportation- better layout on A48 - east Cardiff peak hours issue.

	Health
	94
	9.9
	· NHS - Both Hospital and GP services. 
· National Health. 
· Supporting Disabled People.




Is there anything else you think the Council should spend more money on? If so, what is it? Remember, if the Council spends more in one area, it might mean there’s less money for other services
[bookmark: Page22]Overall, 42 respondents put forward suggestions for services they thought should have more money; these were put into themes.  The top three are shown below, with a full list available in Appendix 5.
Theme
No
%
Example Comments
Youth Services
9
21.4
· Cardiff youth service and all the groups involved within them.
· Giving funding to the youth service for the amazing work they do to support and make experiences for young people and even there older members
· The youth service may not fall under educational in a strictly academic way, but it has already faced massive cuts, and we must not stop its recovery which is still in progress since the time of austerity. It's vital to help the youth of Cardiff develop and its staff in all areas are exemplary.
Open spaces
6
14.3
· Make deprived areas nicer places to live in and more communal not just roads and shops but nice places to just relax outdoors and indoors.
· Parks
Sports
6
14.3
· Sports (basketball in particular)
· Football goals football pitches and footballs





Almost a half of the Council’s budget gap for 2025/26 will be addressed by increasing efficiency, with a key focus on adopting new technology. Providing services online through digital platforms such as the Cardiff Gov App and website is often more cost-effective and enhances accessibility for residents, as these services are available 24/7.
For example, residents can now use the Council’s app to easily order food caddies or recycling sacks, pay their Council Tax online, and get answers to various queries from Bobi, our ChatBot. Bobi is an automated chat function that can help people with their queries, complete tasks or direct them to the right online service. This approach, already used by many organisations, is helping the Council save money that can be reinvested in frontline services.
The Council is exploring how technology can further reduce service delivery costs while maintaining or improving service quality. With provisions in place for those who require face-to-face or telephone services, do you support the increased use of technology for delivering services?
A similar level of support was seen for the increased use of technology for delivering services, with four-fifths of respondents (80.7%) agreeing with this proposal.
 Excludes ‘Don’t know/No opinion’ responses



Looking at the results by different demographic groups showed support from at least seven out of ten respondents.
Support for this proposal was highest amongst males (84.1%), members of the LGBTQ+ community (84.0%) and respondents under the age of 35 (83.5%).
It was lowest amongst respondents identifying as disabled (73.6%), those aged 55 or over (78.3%) and females (79.9%).
 Excludes ‘Don’t know/No opinion’ responses

Results were consistent across the different levels of deprivation:
 Excludes ‘Don’t know/No opinion’ responses
Why do you disagree?
[bookmark: Page25]Respondents who disagreed with the proposal were asked to give further details; 402 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 6.
	Theme
	No
	%
	Example Comments

	Digital Literacy and
Accessibility
Concerns
	149
	37.7
	· Those who can’t use technology will be excluded regardless of your best intentions to maintain face to face and telephone. 
· I do a lot of volunteer work with older people. In my experience they aren't taken into account. The provisions tend to ignore a large part of the population that can't do digital no matter how much help they get. 
· There are a lot of pensioners/older people who do not use technology or have access and don’t want to as they don’t understand Apps or online stuff. This increases their vulnerability if forced down the route of using technology as they don’t or would not fully understand potential risks of scams/sharing their personal data etc. 
· Lots of resident don’t speak English or have no access to the technology. 
· Do not assume that all residents can use technology. They cannot and you are discriminating against them if you proceed with this proposal.

	Impact on Service
Quality / Issues
with Reliability and
Efficiency of
Current
Technology /
Services
	141
	35.1
	· The chatbot is useless. 
· Chatbots are unsuitable for complex queries and tend to increase customer frustration with the service. 
· Council staff are bad enough at responding to emails as it is! They don’t put their phone numbers on email signatures any longer making it difficult to contact them. 
· I have tried using technology. Either the technology failed or the human receiving the request failed. 
· Some of these so-called new ideas are not working, and the services basic need to be addressed first!

	Preference for Human Interaction
	96
	23.9
	· I think a lot of people prefer face to face rather than telephone or computerised contact. 
· I like to speak to a human. 
· Because I like face to face services.


Do you think it is a good idea to use new technology to help deliver services?
There was strong support for the proposal to use new technology to help deliver services, with 87.3%agreeing that this was a good idea, including 33.0% who ‘strongly agreed’.
 Excludes ‘Don’t know’ responses
Why do you disagree?
Those disagreeing with the proposal to increase the use of new technology were asked to give details as to why this was the case; 9 comments were received:
· AI can be reliable in some place but it can be difficult for older people, can create many new problems and its good to keep casual socialisation
· Although it makes things easier, it makes people feel more isolated and disconnected from people.
· Because I understand that you are looking ways to save money but you don't need technology to save money You can look for something else to save money maybe for naturel/enviroment or donating money to charity.
· Chatbot don't answer a question they just give you more questions.  You need to be able to speak to a person and get the response required.  Also, elderly people do not always have access to computers, apps etc so cannot access the Chatbot.   Many people do not want more apps on their phones, which leave them open to spam calls, messages, emails and being hacked. 
· I strongly disagree that it’s not a good idea to use technology to help deliver services Because New technology can be expensive to impliment and maintain….. l New technology can introduce security risks, such as data breaches and fraud l Technical issues and downtime can disrupt service delivery. l Employees can become too dependent on technology, which can be problematic if the system crashes. l It will litro leave you will loss of skills, Technology can reduce face-to-face interaction and personal aspect of the business, l Technology can be a distraction, which can lead to counter-productivity. l Technology can lead to decreased customer engagement and employee engagement. l Technology can reduce traditional communication methods, which can lead to employees losing interpersonal communication skills.
· It often leads to a lack of safety net for many people. Also websites and online services can often be poorly coded and designed New technology has only hindered services so far. Many people struggle with virtual services and i believe this makes them ineffective.
· Not everyone had technology
· Telephone conversations are better for those whose technological skills are poor


[bookmark: _Toc190194134]Fees and Charges
Did you know that Cardiff Council's 'Learning for Life' offers more than 140 courses teaching adults a range of subjects, including arts, crafts, languages, music and digital skills?
Would you be interested in accessing these services?
Overall, just under half of respondents (48.4%) expressed an interest in accessing the Council’s ‘Learning for Life’ courses.
Levels of interest in accessing the courses varied, from 63.2% of respondents from ethnically diverse backgrounds to 41.1% of males.
 Excludes ‘Don’t know’ responses

Whilst there was no correlation between interest in accessing ‘Learning for Life’ courses and level of deprivation, more than half of respondents living in each of the two most deprived quintiles indicated an interest in accessing the courses, higher than for the less deprived areas.
 Excludes ‘Don’t know’ responses
Before the pandemic, the costs were covered by the fees paid to join the course.  However, fewer people are now attending these courses, and so the Council spends £220,000 per year in subsidies to keep the courses running.
The Council is proposing increasing fees for these courses from £7.10 per hour to £7.85 per hour, so that the cost of running the courses needs a smaller subsidy.  There is also a concessionary rate available for people claiming certain benefits or for full-time students, which is proposed to increase from £5.35 per hour to £5.90 per hour.
Do you agree with this proposal?
Six out of seven respondents (86.3%) agreed with the proposal to increase the fees for ‘Learning for Life’ courses in order to reduce the subsidy needed to run them.
 Excludes ‘Don’t know/No opinion’ responses

There was some variation in the levels of agreement, ranging from 78.8% of respondents from ethnically diverse backgrounds up to 91.6% of Welsh speaking respondents.
 Excludes ‘Don’t know/No opinion’ responses
Results were consistent across the different levels of deprivation.
 Excludes ‘Don’t know/No opinion’ responses

Why do you disagree?
[bookmark: Page29]Respondents who disagreed with the proposal were asked to give further details; 222 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 7.
	Theme
	No
	%
	Example Comments

	Will decrease take-up / make unaffordable
	75
	33.8
	· Some people who would like to use these services cant afford them
· The courses are too expensive already...make them more expensive & less people will go on then.
· Cost of living is already hurting people
· If you are retired or just over the benefit threshold and can’t claim anything you have to pay full fees which are sometimes impossible to find

	Increase the price more / there should be no subsidy
	44
	19.8
	· If the council has to provide a balanced budget, surely the cost of this service should be increased to be self sufficient
· Don't subsidise these courses. If demand is dropping then the provision of these courses should be questioned and an alternative found.
· Courses are too cheap. Increase to £10. Scrap subsidies for those on benefits.

	Reduce the offer
	26
	11.7
	· Do not run courses that are not attended in full capacity— obviously a waste of resources, streamline courses
· Could the least popular courses be cut or reduce in number and the concessionary rate remain as it currently is?
· 140 courses are too much , less the number of courses


Do you agree with this proposal?
Just over half of those answering this question (54.5%) agreed with the proposal to increase the fees for Learning for Life courses.
 Excludes ‘Don’t know’ responses

Why do you disagree?
[bookmark: Page30]Those disagreeing with the proposal were invited to explain why; 30 comments were received, and grouped into themes.  The top three themes are shown below, with a full list in Appendix 8.
Theme
No
%
Example Comments
Cost of living crisis
8
26.7
· Because there are a lot of people struggling financially
· People cannot afford to live nevermind pay more to try better theirselves
· Most young people can't afford more expenses
Invest in education
7
23.3
· Not everyone can afford it and learning new skills shouldn’t be a luxury.
· Shouldn’t have to pay for learning
· Adult education enables people to learn, socialise and improve health and wellbeing.  This reduces early onset dementia, isolation, depression and anxiety - it saves money for health services and social care, so you should spend more on adult education not less.
Will put people off
5
16.7
· That will just mean less people can attend the courses
· If you put the fees up less people will still attend.  They need to be more accessible, maybe they could be held at more sites to make access easier


The Council’s Bereavement Service is responsible for undertaking over 4,000 funerals per year, as well as the upkeep and maintenance of 9 sites across the city, including Thornhill Cemetery and Crematorium, Western Cemetery and Cathays Cemetery.
Cardiff Council charges less than most other UK cities for its cremation and burial services, however inflationary pressures have increased the cost of running this service. 
The Council is proposing to increase burial and cremation fees in line with the average charge in other UK core cities: 
- Cremation fees to increase by £40 to £910 
- Burial fees to increase by £100 to £1,140.   
- The purchase of a grave will increase by £65 to £1,295.

Do you agree with this proposal?
Overall, seven in ten respondents (70.4%) agreed with the proposal to increase the fees for cremations and burials, and for the cost of a grave.
 Excludes ‘Don’t know/No opinion’ responses

There was evidence in the open text responses that some respondents may have mis-read the explanatory text, mistaking the word ‘by’ for ‘from’, and so over-estimating the scale of the price increases (“Purchase of grave increase (£65 to £1295) is too excessive “).


There were clear variations in the level of agreement with this proposal – support was highest amongst Welsh speakers (81.6%), respondents aged 55 or older (76.3%), and males (74.9%).
Just half (51.8%) of those from an ethnically diverse background agreed with this proposal, with a third (34.1%) of this group ‘strongly disagreeing’ with the proposal.
 Excludes ‘Don’t know/No opinion’ responses

There was a correlation between agreement with the proposal to increase fees for cremations, burials and graves and level of deprivation, with agreement highest in the least deprived areas (79.4% in the least deprived areas, compared with 64.0% in the most deprived).  Excludes ‘Don’t know/No opinion’ responses
Why do you disagree?
[bookmark: Page33]Respondents who disagreed with the proposal were asked to give further details; 517 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 9.
	Theme
	No
	%
	Example Comments

	Bereavement costs are already expensive
	128
	24.8
	· I think the costs are too high before any increase.
· Prices are stupidly high to begin with.
· Funerals are already exploitativly expensive already
· I think the cost of a death is already enough of a burden on a family.
· This is too much, FAR too much. A family is not able to access a deceased's bank account or savings until probate has been completed. This happens after the funeral and disposal of the remains - burial or cremation. Where will they find the money? Within a matter of months the council will find themselves having to set up a benefit / charitable fund to pay for the death rites of people. Better keep the charges manageable than have to sub the whole bill for bereaved families.

	The increase is (too) big
	121
	23.4
	· Too steep of an increase!!
· That’s an enormous increase
· wayyyy too much!
· Too big an increase all at once
· Purchase of grave increase (£65 to £1295) is too excessive

	This is a hard time for families
	102
	19.7
	· Those already suffering the loss of a loved one should not have to have even more stress from ever increasing costs related to death care.
· People have enough coping with grief without this extra cost
· Bereavement hard enough to cope with without these exorbitant costs.
· People will be mourning whilst having to worry about how they will pay for the funeral
· Why increase stress on the bereaved families




Do you agree with these changes?
Three in five respondents (59.1%) disagreed with the proposal to increase the cost of cremation and burial fees.
 Excludes ‘Don’t know’ responses

Why do you disagree?
[bookmark: Page34]When invited to explain why they disagreed with the proposal, 39 respondents chose to leave a comment, which have been grouped into themes.  The top three are shown below, with a full list available in Appendix 10.
Theme
No
%
Example Comments
[bookmark: _Hlk190184135]Discriminates against less well-off
15
38.5
· Maybe raise the prices but not to match other places otherwise it can become inaccessible for some people
· I understand why this may happen however death shouldn’t be so pricey, not everyone can earn that amount some people barely scrape by. It’s not a want but a need.
· I strongly don’t agree for those who cannot afford that
Not fair on grieving family
15
38.5
· Because a loved one passing is already a hard time as it is.
· It puts a higher burden on vunerable people at vulnerable times
· because someone has died so the family will be suffering and they have to pay alot of money for something to remeber them by.
Too expensive
12
30.8
· High enough charges
· I disagree because it is too much money and the council will have less money to pay for schools and services and new buildings .
· Its too expensive.



The Council is also considering increasing the additional surcharge fee for weekend and bank holiday burials from £341 to £650, to better reflect the cost of providing this service.
Do you agree with this proposal?
Agreement with this proposal was lower, with just under three-quarters (64.3%) in agreement.  A fifth of respondents (20.6%) ‘strongly disagreed’.
 Excludes ‘Don’t know/No opinion’ responses

Just two in five (43.9%) respondents from ethnically diverse backgrounds agreed with the proposal to increase surcharge fees for burials on weekends and Bank Holidays; more than a third (36.4%) ‘strongly disagreed’.
 Excludes ‘Don’t know/No opinion’ responses
Looking into the findings in further detail, religion played a clear role in driving support, or lack of, for this proposal.
Respondents identifying a Christian, or having no religion, showed the highest level of support (72.7% and 70.0% respectively).
At least half of respondents from Muslim (56.9%), Sikh (50.0%) or Hindu (50.0%) faiths ‘strongly disagreed’ with the proposal.
 Excludes ‘Don’t know/No opinion’ responses / Caution – Small base sizes should be treated with caution

Whilst not a direct correlation, there was more support for this proposal in the least deprived areas of the city, and less support in the more deprived areas.
 Excludes ‘Don’t know/No opinion’ responses
Why do you disagree?
[bookmark: Page37]Respondents who disagreed with the proposal were asked to give further details; 586 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 11.
	Theme
	No
	%
	Example Comments

	The increase is (too) big
	182
	31.1
	· Thats an insane increase
· That's almost doubling which seems disproportionate given the other proposed price increases are in much smaller percentages. Maybe an increase to £475 would be more appropriate.
· Why is the cost nearly double, this is not proportional to inflation or other increases the council has proposed.
· That's a huge jump
· That is a disgrace...way too expensive!

	Bereavement costs should be the same for every day.
	67
	11.4
	· This shouldn’t be at an additional cost despite it being a bank holiday!
· Should be same price no matter what day burial is
· Current society a weekend especially Saturday is no different to a weekday
· The service should be the same ie 7 days per week, as with many council services.

	Weekend/Bank Holidays may be only day people can attend due to work etc
	66
	11.3
	· Not everyone can take time off in the working work easily.
· You are penalising working people and children who need to attend school in the week
· rich families have an easier time missing work during the week. if you are on a zero hour contract missing work isn't an option. making the ones that make less pay more so they can schedule it for their downtime sounds cruel
· Sometimes those are the only days everyone is available to attend




Do you agree with this change?
Just over a third of respondents (37.1%) agreed with this proposal, contrasting with 62.9% who disagreed (30.3% ‘strongly disagreed’ with the proposal).
 Excludes ‘Don’t know’ responses

Why do you disagree?
[bookmark: Page38]Respondents disagreeing with the proposal were asked to explain why; 42 comments were received, and grouped into themes.  The top three themes are shown below, with a full list available in Appendix 12.
Theme
No
%
Example Comments
Too expensive
13
31.0
· It shouldn’t be expensive to lay your loved ones to rest
· Because people are struggling with money
· It’s ridiculous. Too expensive
Too big an increase
11
26.2
· The increment is too high
· Almost double is disgusting
· It is not a reasonable increase!
Easier for people to attend on a weekend
6
14.3
· Some people can only have funerals on these days because they have lives to live even if they are grieving
· Sometimes people have funerals on the weekend because they need to work during the week to pay for the funeral



Do you currently have a residential parking permit?
Overall, almost a fifth of respondents to this question (18.1%) reported currently holding a residential parking permit.
Respondents aged under 35 (26.0%) and those living in the Southern Arc (25.5%) were most likely to have a parking permit.
 Excludes ‘Don’t know’ responses

Respondents living in the middle quintile were most likely to have a residential parking permit (30.2%).  Respondents living in the most deprived areas were around three times as likely as those residing in the least deprived areas to have this permit (22.0% compared with 6.9% respectively).
 Excludes ‘Don’t know’ responses
The Council offers parking permits as a service to residents in specific areas across the city.  There are four levels of permits, which limit parking in particular streets to holders of residential or visitor permits.  This service includes administering the relevant type and number of permits to applicants and monitoring vehicles parking in restricted areas to ensure these areas are only used by permit holders. The amount charged by the Council does not cover the cost of delivering the service, which includes ensuring that people without a permit do not use resident parking bays.
It is proposed that the cost of a first permit should increase from £30 to £35, and a second permit increase from £80 to £120. The cost in Cardiff would remain in line with what other major UK cities charge.

Do you agree with this proposal?
Overall, two-thirds of respondents (65.6%) agreed with the proposal to increase the cost of residential parking permits; around a fifth (21.5%) ‘strongly disagreed’.
 Excludes ‘Don’t know/No opinion’ responses




More than seven in ten respondents who were Welsh speakers (74.5%), LGBTQ+ (72.8%) and aged 55 or older (70.5%) agreed with the proposal.
Agreement was lowest amongst current holders of residential parking permits (50.1%), those from ethnically diverse backgrounds (52.6%) and respondents with Children in the Household (57.9%).
 Excludes ‘Don’t know/No opinion’ responses

Agreement with this proposal correlated with level of deprivation, with agreement lower in the more deprived areas of the city (60.5% in the most deprived areas, 60.7% in the next most deprived areas, rising to 75.8% in the least deprived areas).
 Excludes ‘Don’t know/No opinion’ responses
Why do you disagree?
[bookmark: Page42]Respondents who disagreed with the proposal were asked to give further details; 618 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 13.
	Theme
	No
	%
	Example Comments

	Should be free to park outside your house. Affects only certain areas
	167
	27.0
	· Why should you pay to park outside your house? You should provide street parking car parks
· Its unfair to residents that have no alternative.
· A public highway is for the use of everybody and there should be no charge for parking .
· I presume people don't have a choice about having to have a permit, so charging for it as well seems unfair.
· A person should not have to pay to park outside their own home - it's an unfair penalty on those who live near the city centre

	2nd permit increase is too high
	101
	16.3
	· The cost from 30 to 35 pounds is fine for a single permit, but a 50% increase for the second is too much all at once. It's fair enough to increase these and I think placing the burden on second cars is also fair, but that's a large increase to expect people to swallow.
· The increase in first permit seems reasonable but the increase in second is far too high.
· Cost of second permit is too much.
· 50% increase in one go is unfair to residents
· I agree with the raise for the first permit but the increase in the raise for the second permit is too high. I'd expect it to be closer to £100.

	Cost of living / will impact less well-off
	63
	10.2
	· Those living on the borderline will find it more expensive.
· Poor households can't afford it due to rise in food and fuel prices. It's tax on the working class living in deprived areas of Cardiff
· This will impacts the poor as costs of living is very high
· People’s salaries do not rise by this amount, so it would be continue to widen the gap between those who can afford it and those that can’t.




Do you have a parking permit where you live?
Most respondents (67.0%) did not have parking permits, 7.2% did, and a quarter (25.8%) were not sure.

Do you agree with this idea?
Just over half (51.9%) agreed with the idea to increase the cost of parking permits.

Note: Excludes ‘Don’t know’ responses

Why do you disagree?
[bookmark: Page43]Respondents were invited to explain why they disagreed with this proposal; 25 comments were received, and grouped into themes.  The top three are shown below, with a full list in Appendix 14.
Theme
No
%
Example Comments
Against charges for residential parking
7
28.0
· Why should I have to pay to park my car?
· I totally disagree of any parking fees
· people should not have to pay to park outside their own homes
Too expensive
5
20.0
· Too expensive
· We already pay taxes so why are we increasing
Discriminates against less well-off
4
16.0
· Disadvantages less wealthy and prohibits their right to travel freely
· In lower income areas there are often more residential parking spots and very little money to afford them. This change would ultimately limit car usage in lower income households thereby limiting their prospects and employability in many ways


Does your family use the school meals service?
Overall, less than a fifth of respondents (17.4%) reported using the school meals service; this rose to 57.1% of respondents with Children aged 11 – 18 in the Household, and 56.9% of respondents with a child of any age.
	%
	
	Use the service
	Don’t Use the Service

	
	Base
	Total
	Yes, I pay for my child’s school meals
	Yes, my child is entitled to free school meals
	No, I provide my child with a packed lunch
	Not applicable

	Children aged 11-18 in household
	326
	57.1
	40.2
	16.9
	31.0
	18.7

	Children in household
	650
	56.9
	28.0
	28.9
	23.8
	24.5

	Ethnically Diverse
	477
	26.2
	12.2
	14.0
	10.5
	63.7

	Welsh speaker
	257
	23.7
	15.2
	8.6
	8.2
	70.4

	Southern Arc
	780
	18.5
	9.0
	9.5
	7.7
	74.9

	Female
	1100
	19.3
	9.0
	10.3
	7.1
	75.0

	All Respondents
	2597
	17.4
	8.9
	8.5
	7.7
	76.5

	Under 35
	443
	16.5
	6.5
	9.9
	5.0
	79.2

	Male
	1177
	14.7
	8.0
	6.7
	7.6
	79.4

	Identify as disabled
	326
	13.2
	4.3
	8.9
	6.1
	81.9

	LGBTQ+ 
	237
	7.2
	3.8
	3.4
	2.1
	90.7

	55+ 
	1053
	3.2
	2.4
	0.9
	1.8
	95.1


Note: Respondents could leave multiple comments, therefore total may exceed 100%



The Council currently subsidises the cost of school meals for secondary school pupils. The cost of providing school meals continues to rise with inflation. This means that, without an increase in the costs of meals, the Council would face additional costs to deliver this service.  
The Council is therefore considering increasing the cost of secondary school meals to meet the rising cost, but thinks that passing on the increased cost in full would be too great a rise.  The charge for Secondary School Meals is currently £3.40, and the Council is proposing to increase the cost of the meals in secondary schools whilst continuing to provide a subsidy to meet any additional cost for delivering the service. Children eligible for Free School Meals (eFSM) will continue to receive school meals for free.

Which of the following options do you support? 
More than a third of all respondents (38.4%) supported an increase of 20p per secondary school meal.  A similar proportion of respondents with a child in their household supported ‘no increase in the cost of secondary school meals’ (36.4% of those with a child of any age, rising to 41.2% of those with a child of secondary school age).  Similarly, 39.6% of respondents from an ethnically diverse background supported no increase in cost.
[image: Chart showing results]
There was a correlation between support for no increase in the cost of secondary school meals and level of deprivation, with those residing in the most deprived areas showing the greatest support for this option (31.6%, compared with 21.1% of those from the least deprived areas).





The Council wants to know if your family uses school meals
Two-fifths (44.4%) of those responding to this question said that they, or someone in their family, used school meals.  A third (31.3%) were eligible for free school meals (20.9% of respondents were of primary school age, and so entitled to Universal Primary Free School Meals), a fifth (21.2%) took a packed lunch, and around one in seven (13.1%) paid for school meals.


Which option do you think is best?
More than half (58.7%) felt there should be no increase in the cost of secondary school meals.  One in ten (10.6%) agreed with increasing the cost of a meal by 20p, whilst almost a quarter (23.1%) felt a 10p increase was the best option.
 Excludes ‘Don’t know’ responses


[bookmark: _Toc190194135]Supporting People as they Grow Older
Cardiff has an aging population. Over the next 10 years the number of people aged over 65 years will increase by 17%, while those aged over 85 will increase by 24%.  
The number of people living with dementia will also increase by more than 30% and, by 2034, 5,500 individuals will be living with dementia, of which 3,500 will have a severe level of dementia. 
We recognise how much older people contribute to our city and it is more important than ever that we support our older citizens to live full lives and remain connected to their communities.
We are committed to providing the right support at the right time to ensure that older people remain independent at home, increasing the support provided in line with an individual’s need. 
While we will do all we can to support independence, an increasing number of individuals will require care and support in the future.  It is vital that we provide this care in a sustainable and cost-effective way.
The cost of adult social care in Cardiff was more than £165 million in 2024/25, which is an increase of £53 million (48%) since 2019/20. This is due to increase in demand and rising prices.  The increase in the number of older residents in Cardiff set out above will mean that costs will continue to rise.
To ensure both fairness and sustainability in the delivery of care and support, it is important there are clear principles as to how decisions are made, set out below:

Do you agree with the following statements?
Respondents were given eight statements, listing the principles Cardiff Council will use to inform decisions around the care of older residents, and asked to indicate how much they agreed with each.
There was generally a high level of support for each of the principles, with seven of these receiving agreement from at least four out of five respondents (a minimum of 82.4%).
One principle, Where someone chooses to move into a care home, they will need to arrange to pay the difference between our set rate & the cost of their chosen care home. They may need to move to another care home if they cannot pay the extra charge, received a lower level of support, with 67.6% of respondents in agreement.
[image: Chart showing results] Excludes ‘Don’t know/No opinion’ responses



There was a consistency of opinion across demographic and geographical sub-groups for these seven principles:
	The right support should be provided at the right time to help people to remain independent

	Minimum level of agreement
	Overall agreement
	Maximum level of agreement

	96.0%
	97.9%
	99.1%

	Older people should be supported to remain as independent as possible in their home and community

	Minimum level of agreement
	Overall agreement
	Maximum level of agreement

	91.7%
	95.4%
	97.9%

	Higher levels of care and support must be focused on individuals with the greatest need

	Minimum level of agreement
	Overall agreement
	Maximum level of agreement

	91.8%
	93.0%
	94.6

	We will put in place a Care Home Framework; this is a list of homes that meet quality standards and which deliver care within our set care home rates. Individuals in need of a care home will be asked to choose from the homes on this list.

	Minimum level of agreement
	Overall agreement
	Maximum level of agreement

	87.8%
	89.6%
	92.3%

	The affordability and sustainability of services need to be considered when deciding what care to put in place, as long as an individual’s needs are being met

	Minimum level of agreement
	Overall agreement
	Maximum level of agreement

	83.1%
	87.0%
	91.2%

	Set rates will be published for the provision of domiciliary care (home care) and care home placements. These rates will be the maximum the Council will pay for care, unless there are exceptional circumstances.

	Minimum level of agreement
	Overall agreement
	Maximum level of agreement

	81.7%
	86.1%
	90.9%

	People will only be supported by the Council in a care home if they have an assessed need for that level of care

	Minimum level of agreement
	Overall agreement
	Maximum level of agreement

	75.1%
	82.4%
	87.0%



[bookmark: Page50]A full breakdown of results by demographic and geographic group is available in Appendix 15.

Support for People will only be supported by the Council in a care home if they have an assessed need for that level of care was slightly lower amongst respondents identifying as disabled (75.1%), with around one in ten (9.7%) of this group ‘strongly disagreeing’. 
 Excludes ‘Don’t know/No opinion’ responses




The widest range of support was seen for the principle: Where someone chooses to move into a care home, they will need to arrange to pay the difference between our set rate & the cost of their chosen care home. They may need to move to another care home if they cannot pay the extra charge.
	Where someone chooses to move into a care home, they will need to arrange to pay the difference between our set rate & the cost of their chosen care home. They may need to move to another care home if they cannot pay the extra charge.

	Minimum level of agreement
	Overall agreement
	Maximum level of agreement

	57.0%
	67.6%
	79.6%



Support for this principle was highest amongst respondents under the age of 35 (79.6%); it was lowest amongst those identifying as disabled (57.0%) - with a fifth of this group (21.3%) strongly disagreeing - followed by respondents aged 55 or older (63.6%). 
 Excludes ‘Don’t know/No opinion’ responses




Do you have any other comments on the Council's principles for supporting older people?
[bookmark: Page53]Respondents who disagreed with the proposal were asked to give further details; 435 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 16.
	Theme
	No
	%
	Example Comments

	Alternative Delivery / Funding Suggestions /  
concerns - System review
	194
	44.6
	· Councils should receive a small percentage of an individuals NI contributions from central government which gets invested and ringfenced, used to pay for the individuals care needs upon retirement or when they require care. 
· Care at home shouldn't be the only option. Models such as extra care and care hubs need to be considered. 
· Look at previous models of sheltered housing. Lord Pontypridd House used to be a great stop gap and was able to significantly help prevent its residents from requiring a care home, or at least until the their last few years. LPH used to have an onsite warden, who built a community, and made people feel included improving their moral. There used to be a waiting list to get in. Sadly the warden was sacked, and the building has gone to the dogs. 1 warden was able to ensure 60 - 70 residents had a good home with community activities. 
· Cardiff council should be proactive in finding more sustainable approaches to the provision of older care. All councils seem to be sitting back waiting for central governments to come up with solutions as a way of keeping costs down. You say Cardiff is a champion of the elderly do something to demonstrate that. 
· All money from council tax that goes to schools etc from over sixties should go to adult social.

	Care for older people with dignity and respect

	55
	12.6
	· Ensure that older people are treated with dignity.
· No. Just making sure older people get looked after properly with dignity and respect don't let them suffer as they are weak and vulnerable. 
· They are not a number, what if it was your parents??? 
· At the moment the homecare system is a bit of a shambles (from friends and neighbours). people need to be treated with compassion. an adequate amount of a needs to be allowed for the corers to actually care! 
· Everybody should be dealt with Compassion is the first instance and not just form filling exercise. for the convenience of the council. but tailored for the person and family needs.

	System unfair - assessments / payments, etc.
	55
	12.6
	· People who have worked and saved shouldn't be penalised, whilst those who have wasted their money are helped. Older people tend to save and thus end off worse off than those who waste their money. 
· Most older people in Wales have worked all there lives why if the become unwell and unable to support themselves should they have to use all there savings to pay for care????! 
· Stop raiding poor people’s assets to pay for it. The rich get away with not losing everything - take their assets instead
· The cost of care falls heavily on families who pay taxes at each stage of life. The system is unfair. 
· The current system seems very unfair. My mother is in a home and is self funded. Family has to pay pocket money to her for hair cuts etc. If she was being funded by the Council she would also be receiving funded pocket money. There has to be a fairer way to treat people who have worked all their lives and tried to provide for their retirement.




Supporting People as they Grow Older
More people in Cardiff are living longer. Over the next 10 years, the number of people aged over 65 will grow by 17%, and the number of people aged over 85 will grow by 24%. This also means that more people will need more support as they get older.
We know that older people do so much for our communities, and we want to make sure they look after themselves and enjoy their life for as long as possible, and also feel connected to their friends, family, and neighbourhoods for as long as possible. Some people will need extra help at home, and some may need care in a care home.
The cost of adult social care in Cardiff was over £165 million in 2024/25, and this will keep increasing as more people need support. We need to make sure that the care we provide is fair, the best possible and we can afford it.
To make sure everyone is treated fairly, we want to follow some key ideas for how we make decisions when we support older people.
Do you agree with the following statements?
Respondents to the Young People’s survey showed high levels of support for four of the proposed principles for the care of older people:
· People should get the right support at the right time to continue to be healthy and active for as long as possible (97.6% agreement)
· Older people should be supported to be healthy and active at home and in their community for as long as possible (95.1% agreement)
· The plans we have to care for people should be affordable, to help people for a long time rather than a short time and make sure they get the help they need (95.1% agreement)
· We should give the most care and support to people who need it the most (92.8% agreement)
[image: ]


Whilst at a lower level, more than half of those responding to these questions agreed with each of the remaining principles under-pinning care for older people in Cardiff: 
· People should only be given a place in a care home if their assessment shows they need that much support (71.4% agreement)
· The Council should set prices for home care and care home placements, and only pay more if there’s a good reason, like if someone has very special care needs (67.1% agreement)
· If someone chooses a more expensive care home, they should be responsible for paying the extra cost themselves, and they may need to move if they can no longer afford it (58.2% agreement)
· If someone chooses a more expensive care home, they should be responsible for paying the extra cost themselves, and they may need to move if they can no longer afford it (56.0% agreement)

Excludes ‘Don’t know’ responses

Do you have any other ideas or comments about how the Council supports older people?
Respondents were given the chance to put forward their own ideas on how the Council could support older people; 13 comments were received, and grouped into the following themes:
Theme
No
%
Example Comments
Give old people the care they need
5
38.5
· The services SHOULD extend to more aspect than just eating and washing ones self especially for low income (or those without the means to reasonably afford it, or find other options) households. Many services will not help with clothes, dishes or bins which are essential to a decent standard of living and the lack of this help is appalling
· Prison inmates cost more and get more than the elderly. More community groups are needed, some do not have access to the internet, some find it difficult speaking on the phone. If over 85's will rise by 24%- do we have enough supported housing, care homes and residential homes for them?
Better support for carers
3
23.1
· More initiatives for families to support and visit elderly people more often. Also make existing care homes nicer
· That who ever takes care of the elderly people they should never leave there side and keep the entertained for as long
Help people stay independent
2
15.4
· More fitness classes for older people so they can stay healthy and mobile for longer.
· people should not have to leave their own home for support.
Fair for everyone
2
15.4
· I believe the Council should work with government to create a social care system which is fair for all and doesn't rely on robbing older people's life savings.
· I don't think in-home care hours should take into account who is living in the house at the time besides the person that needs care. I.e. someone that has a partner live with them shouldn't receive less hours because the partner can help with care.
Something else
2
15.4
· No tax and better support via hospital visits and care
· Reducing cost of telecare
Total
13
-

Note: Respondents could leave multiple comments, therefore total may exceed 100%

[bookmark: _Toc190194136]Funding Council Services
The Council is facing a budget shortfall of £23.4 million next year because of rising prices and greater demand for our services.  The proposals outlined in this consultation document could help to meet the budget gap by changing how services are delivered, by cutting some services completely, or by removing subsidies and increasing income.
 Another source of funding is Council Tax, which accounts for around 26% of the Council’s budget funding.  Over the last 3 years the Council has had an average Council Tax increase of 3.95% which is in line with inflation and is amongst the lowest increases in Wales.
Increasing Council Tax by 1% would generate an additional £1.9 million, which would be used to protect some key services.  
We are aware that there is a cost-of-living crisis, and everyone has been impacted by rising prices, so we want to understand how residents feel about increasing Council Tax to protect services. Those on a low income or who claim certain benefits would continue to be supported through the Council Tax reduction scheme.
Which of the following options would you prefer?
Opinions were divided over whether Council Tax should be kept as low as possible, or increased to help protect some services.
Just over half (51.7%) of all respondents supported keeping Council Tax levels low, rising to 55.9% when ‘Don’t know’ responses are excluded.  (The margin of error for this response is ±2.0% at 95% confidence, meaning if the survey were to be repeated 100 times, we could expect to see an average response in favour of keeping Council Tax levels low.)



Looking at these results by demographic group showed two groups in favour of increasing Council Tax:
· Members of the LGBTQ+ community (59.3%, with a margin of error of ±6.5%)
· Respondents aged 55 or older (51.5%, with a margin of error of ±3.1%)
There were significant levels of support for keeping Council Tax as low as possible amongst four of the groups analysed:
· Respondents from ethnically diverse backgrounds (65.5%, with a margin of error of ±4.8%)
· Those with children in the household (62.5%, with a margin of error of ±4.0%)
· Respondents under the age of 35 (61.3%, with a margin of error of ±4.9%)
· Those living in the Southern Arc of the city (61.0%, with a margin of error of ±3.7%)
Excludes ‘Don’t know’ responses


There was no clear correlation between preference over whether to increase Council Tax and level of deprivation, although respondents living in the two most deprived quintiles showed significant support for keeping Council Tax as low as possible (67.5% and 64.2% respectively), whilst those in the less deprived areas showed no clear preference.
 Excludes ‘Don’t know’ responses



Do you have any further comments or suggestions on how the Council can reduce the budget gap?
[bookmark: Page61]Respondents were invited to make further comments or offer suggestions on how the Council could reduce the budget gap; 952 comments were received, which have been grouped into themes.  The top three themes are shown below, with a full list available in Appendix 17.
	Theme
	No
	%
	Example Comments

	Reduce Spending
on Non-Essential
Projects / Focus on
Core Services

	275
	28.9
	· Stop spending public money on useless projects, for example opening up the canal on Churchill Way. Use the money to provide vital services instead! 
· The council needs to prioritize the use of finite public monies on essential services - freeze all non-essential schemes such the bay conference centre bridges over the taff etc. 
· Stop wasting money on schemes like Roath Park cycle highway, what an absolute mess, could have saved £5m. 
· Stop wasting money on cycle lanes & building unnecessary river bridges......this council wastes so much of our money on unnecessary Vanity Projects. 
· Concentrating on the basic requirements is pushed to the back of the Council's priority. Fixing dangerous pavements so that the elderly can walk safely to a shop, not contracting cycle lanes which are very expensive, not used by the elderly and used infrequently by anyone.

	Consider The Roles
/ Salary /
Expenditure /
Pension of Council
Staff & Cllr's
	170
	17.9
	· There should be a cap on salaries. The most paid to an employee of the council should not be over 100 thousand pounds a year. 
· Reduce the number of officers and the number of councillors. 
· Reduce the number of office-based managers and increase the number of boots on the ground! This is particularly appropriate in the area of waste collection! 
· Reduce travel costs/ hotel costs of officers and councillors by reducing trips to other countries/counties. 
· I think you should look at your wage bill, especially as regards the top earners at the council. a 1% pay reduction for the top 5% of earners would raise significant funds.

	Increasing Income
/ Revenue
	162
	17.0
	· The council should be more politically brave in increasing costs of driving to generate extra income as well as reducing congestion. This includes increasing parking permit fees by more than planned; looking to tax parking spaces, especially those in the city centre; as well as introducing a congestion charge for the city centre within the next few years. 
· Triple the price of inner-city car parks to discourage individual drivers coming into the city centre. 
· Is there an opportunity to make more from recycling metals? The council produces huge amounts of compost is there an opportunity there? 
· You should charge for the street vendors in the city centre on major event days and weekends. The council could generate extra income from all of those guys, currently they undercut local businesses who pay rates. If the council cracked down on issues around the city (how dirty it is, (rubbish, antisocial behaviour, drugs, crime, antisocial drinking) then the citizens would take better care of it (broken window theory of governance). I think that would save money in the long run, increase visitors to the city and help the local economy. I also think the centre is full of beautiful buildings and the council need better teeth to try and protect them (e.g. kingdom of sweets is soul crushing). The city could so easily be like Edinburgh and would be an amazing attraction in itself to bring more people and money in. Essentially if you clean it up the local economy will do really well. 
· Very low visitor tax of c.£1 per person per night stayed in hotel or B&B. This must be kept low to maintain attraction of visitors to Cardiff but enables key income generation of city to support its own residents.



We want to know what do you think is better?
Amongst the children and young people offering an opinion on this question, three in five (60.6%) would rather keep any increases in Council Tax small, even if that would mean that some services would be cut or stopped.
Excludes ‘Don’t know’ responses
Do you have any other ideas about how the Council can save money?
[bookmark: Page63]A total of 24 comments were received, putting forward ideas to help the Council save money; these have been grouped into the following themes.  The top three are shown below, with a full list available in Appendix 18.
Theme
No
%
Example Comments
Stop wasting money
7
29.2
· Stop wasting money on new buildings, canal (total waste of money) etc
· Stop wasting it on stuff we don’t need
Income generation
5
20.8
· They may do this but activities such as fairs and events raise a lot of money
· Don't increase council tax as there are other ways to get money, like from the central government, or increasing the activity in Cardiff airport instead of forcing people to fly from Bristol... It's about finding more ways of bringing money in and spending it wisely
Reduce costs
4
16.7
· Without a full breakdown of the council spending, budgets and variances it’s difficult on such scant info to answer meaningfully. Perhaps a review of staffing levels? Or reduce office space requirements?
· Spend money on things that need it, maybe less focus on unessersery buildings like the fancy looking structures and some statues that are not needed


[bookmark: _Toc190194137]About You

Please provide your full postcode below (e.g. CF10 4UW).  This allows us to more accurately understand respondents’ views and needs by area, and to make sure we've heard from people in all parts of the city:-
Respondents were invited to provide their postcode to allow for spatial analysis.  In total, 1,946 residents from Cardiff provided a full postcode, shown on the map below.  
[image: A map of a city with many colored dots
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Twenty postcodes located outside Cardiff were also provided, from:
· Vale of Glamorgan (13 responses)
· Rhondda Cyon Taf (5 responses)
· Caerphilly (1 response)
· Newport (1 response)


The proportion of response from electoral wards across the city was typically representative.  
Five wards were under-represented (Cathays, Ely, Grangetown, Pentwyn and Trowbridge), and five over-represented (Canton, Butetown, Heath, Rhiwbina and Splott).
[image: A map of the united states
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What was your age on your last birthday?
	
	No.
	%

	Under 16 
	4
	0.2

	16-24 
	106
	4.2

	25-34
	346
	13.8

	35-44
	468
	18.7

	45-54 
	415
	16.5

	55-64 
	447
	17.8

	65-74 
	406
	16.2

	75+ 
	226
	9.0

	Prefer not to say
	91
	3.6

	Total
	2,509
	100.0




Are you…?
	
	No.
	%

	Female
	1139
	45.6

	Male
	1218
	48.7

	Non-binary
	17
	0.7

	Other
	5
	0.2

	Prefer not to say
	121
	4.8

	Total
	2,500
	100.0



Do you identify as Trans?
	
	No.
	%

	Yes
	16
	0.7

	No
	2237
	92.8

	Prefer to self-describe
	17
	0.7

	Prefer not to say
	141
	5.8

	Total
	2,411
	100.0



How many children live in your household?
	
	No.
	%

	No children
	1763
	72.0

	Yes, under 5 years old (pre-school)
	201
	8.2

	Yes, aged 5 - 11 (primary school)
	313
	12.8

	Yes, aged 11 - 16 (secondary school)
	265
	10.8

	Yes, aged 16 - 18 in full-time education, or working
	132
	5.4

	Yes, aged 16 - 18 but not in full time education or working
	32
	1.3

	Total
	2,448
	-


NB. Percentages do not total 100% as respondent could have children in more than one age group

Are you pregnant, or have you given birth within the last 26 weeks?
	
	No.
	%

	Yes, I’m pregnant
	23
	1.0

	Yes, I’ve given birth
	9
	0.4

	No
	2284
	94.8

	Prefer not to say
	93
	3.9

	Total
	2,409
	100.0






Do you care, unpaid, for a friend or family member due to illness, disability, a mental health problem or an addiction, cannot cope without your support?
	
	No.
	%

	Yes
	453
	18.6

	No
	1829
	75.1

	Total
	2,435
	100.0




Which of the following best describes what you are doing at present?
	
	No.
	%

	Working full time (30+ hours per week)
	1127
	45.4

	Working part time (less than 30 hours per week)
	272
	11.0

	In full time education
	76
	3.1

	On a government training scheme
	14
	0.6

	Unemployed - Registered Job Seeker
	41
	1.7

	Unemployed - Unregistered but seeking work
	37
	1.5

	On a zero hour contract
	51
	2.1

	Permanently sick or disabled person
	88
	3.5

	Wholly retired from work
	654
	26.4

	Looking after home
	64
	2.6

	Caring for a child or adult
	99
	4.0

	Other
	107
	4.3

	Total
	2,480
	100.0


NB. Percentages do not total 100% as respondents could give more than one answer

Which best describes your housing tenure?
	
	No.
	%

	Owned outright
	989
	40.4

	Owned with a mortgage
	774
	31.7

	Rented from the Local Authority
	140
	5.7

	Rented from a Housing Association
	111
	4.5

	Private rented
	315
	12.9

	Other
	116
	4.7

	Total	
	2,445
	100.0





Are you or a member of your household…?
	
	You
	A member of your household

	
	No.
	%
	No.
	%

	Currently serving in the armed forces
	11
	0.5
	18
	1.2

	An armed forces service leaver (Veteran)
	43
	2.1
	37
	2.4

	Not applicable
	1976
	97.3
	1488
	96.4



Do you identify as a disabled person?
	
	No.
	%

	Yes
	333
	14.2

	No 
	1881
	80.4

	Prefer not to say
	127
	5.4

	Total
	2,341
	100.0



Please tick any of the following that apply to you:
	
	No.
	%

	Deaf/ Deafened/ Hard of hearing
	199
	9.8

	Mental health difficulties
	211
	10.4

	Learning impairment/ difficulties
	54
	2.7

	Visual impairment
	72
	3.6

	Wheelchair user
	20
	1.0

	Mobility impairment
	196
	9.7

	Long-standing illness or health condition (e.g. cancer, diabetes, or asthma)
	375
	18.5

	Prefer not to say
	92
	4.5

	Other
	56
	2.8

	None of these
	1169
	57.7

	Total
	2,026
	-


NB. Percentages do not total 100% as respondent could answer more than one option

Do you or a member of your family identify as neurodivergent (e.g. Attention Deficit Disorders, Autism, Dyslexia, Dyspraxia, Dyscalculia and Dysgraphia)?
	
	Yes
	No

	
	No.
	%
	No.
	%

	You
	242
	11.8
	1804
	88.2

	A member of your household
	304
	17.1
	1477
	82.9






Do you regard yourself as belonging to a particular religion?
	
	No.
	%

	No, no religion
	970
	39.6

	Christian (Including Church in Wales, Catholic, Protestant and all other Christian denominations)
	963
	39.3

	Muslim
	204
	8.3

	Buddhist
	17
	0.7

	Hindu
	29
	1.2

	Jewish
	8
	0.3

	Sikh
	29
	1.2

	Other
	41
	1.7

	Prefer not to answer
	188
	7.7

	Total
	2,449
	100.0



How would you describe your sexual orientation?
	
	No.
	%

	Bisexual
	107
	4.5

	Gay Woman/Lesbian
	77
	3.2

	Gay Man
	27
	1.1

	Heterosexual/Straight
	1867
	78.7

	Other
	20
	0.8

	Prefer not to answer
	274
	11.6

	Total
	2,372
	100.0



Are you…?
	
	No.
	%

	Single
	499
	20.8

	In a Civil Partnership
	69
	2.9

	Married
	1242
	51.7

	Living together/Co-habiting
	316
	13.1

	Separated/divorced or legally separated if formerly in a Civil Partnership
	136
	5.7

	Widowed
	87
	3.6

	Other
	55
	2.3

	Total
	2,404
	100.0



Do you consider yourself to be Welsh?
	
	No.
	%

	Yes
	1515
	63.7

	No
	865
	36.3

	Total
	2,380
	100.0


How would you describe your Welsh language skills?
	
	No.
	%

	Fluent
	132
	5.5

	Moderate
	132
	5.5

	Basic
	443
	18.4

	Learner
	365
	15.2

	None
	1331
	55.4

	Total
	2,403
	100.0



Welsh Language
If you access any Council services in Welsh, we want to know if you think the proposed changes will have any impact on how you access these services. 
Do you, or members of your household, currently access any of the following Council services in Welsh?  Please tick all that apply
	
	No.
	%

	Adult Social Care (Domiciliary Care)
	8
	0.9

	Children's Services
	15
	1.6

	Learning for Life
	18
	1.9

	Schools
	57
	6.1

	School meals
	30
	3.2

	Bereavement Services
	9
	1.0

	Parking
	38
	4.1

	Digital platforms e.g. Council website / App
	76
	8.2

	None of these
	801
	86.2

	Total Respondents
	929
	-



Do you feel any of these proposals will impact your ability to access Council services in Welsh?
	
	Positive impact
	No impact
	Negative impact

	
	No.
	%
	No.
	%
	No.
	%

	Adult Social Care (Domiciliary Care)
	0
	0.0
	3
	75.0
	1
	25.0

	Children's Services
	3
	30.0
	5
	50.0
	2
	20.0

	Learning for Life
	3
	23.1
	9
	69.2
	1
	7.7

	Schools
	11
	24.4
	29
	64.4
	5
	11.1

	School meals
	4
	17.4
	18
	78.3
	1
	4.3

	Bereavement Services
	0.0
	0.0
	6
	85.7
	1
	14.3

	Parking
	4.0
	13.3
	22
	73.3
	4
	13.3

	Digital platforms e.g. Council website / App
	14
	21.9
	40
	62.5
	10
	15.6


Respondents were asked to give further details of how the proposals could have a positive impact on the ability to access Council services in Welsh; 16 comments were received:
· A lot of impact and normalisation
· All online council services are available bilingually therefore increasing the use of online services will allow greater access to the council's services through Welsh.
· Digital platforms  Need to be bilingual
· If they can improve teaching in welsh schools through funding’s
· It is difficult to get effective Welsh services already. Less money, less hope
· Funding a range of Welsh services
· More school opportunities
· My child is in a Welsh language school, so increased financing for schools in general can only be a good thing for him.
· My kids go to welsh medium schools.
· So that you can access the services if you speak the language of the country.
· Support encourages learning
· The children in Padget St cc have to travel a long distance to a Welsh school 
· The need for a Welsh medium secondary school in Cardiff south is not being unacknowledged or adressed adequately. Cardiff us the Capital city of Wales and this gap contradicts all the well written aspirational policies to promoting Welsh in Wales
· Through wider range of options
· We need both languages but at the same time Welsh needs to be forced in every place. At least for our next generation.
· Welsh language needs to be provided and Welsh language courses are good.
Thirteen comments were received regarding negative impacts on the language
· Automated systems get everything wrong! 
· Chatbot will struggle with welsh 
· Cuts are bound to affect Welsh services - the Council will not be able to compete as much for Welsh-speaking staff.
· It is very difficult to receive Welsh language service from the council 
· my wife fist language is welsh
· Not sure. Further information needed from this survey 
· Struggle to afford food
· There is a lack of availability of Welsh services, so cuts in funding always have an adverse effect on them.
· There is not enough money to support my Children who have ALN and who have had a difficult start to life.
· There will be further deterioration in the condition of Cardiff schools
· Welsh is often an "afterthought" with online or digital content so the information isn't always accurate, complete or up to date. The translations the council use are also really formal and often too literal, they're not the Welsh many people actually use day to day and I'm often left a bit baffled by what it's trying to convey. If more stuff HAS to go through a chatbot, I;ll end up just using it in English, like I've done with this survey and then that will be considered to be "lack of demand" which will be used as an excuse not to prioritise providing those services in Welsh. If I chat to someone in Welsh, the Welsh is usually more relatable, the terms more common and they'll translate for me if I don't know a particular word.
· Won’t be as accessible
· You are unable to manage change effectively
What is your ethnic group?
	
	No.
	%

	White - Welsh/English/Scottish/Northern Irish/British
	1821
	74.2

	White - Irish
	36
	1.5

	White – Gypsy / Traveller
	6
	0.2

	White - Any other white background
	99
	4.0

	Mixed/Multiple Ethnic Groups - White & Asian
	20
	0.8

	Mixed/Multiple Ethnic Groups - White and Black Caribbean Welsh / British / Other
	12
	0.5

	Mixed/Multiple Ethnic Groups - White and Black African Welsh / British / Other
	13
	0.5

	Mixed/Multiple Ethnic Groups - Any other 
	16
	0.7

	Asian/Asian British – Bangladeshi
	59
	2.4

	Asian/Asian British – Chinese
	12
	0.5

	Asian/Asian British - Indian
	64
	2.6

	Asian/Asian British – Pakistani
	30
	1.2

	Asian/Asian British - Any other 
	18
	0.7

	Black/African/Caribbean/Black British - African
	25
	1.0

	Black/African/Caribbean/Black British – Caribbean
	11
	0.4

	Black/African/Caribbean/Black British – Any other
	10
	0.4

	Arab
	43
	1.8

	Any other ethnic group 
	38
	1.5

	Prefer not to say
	121
	4.9

	Total
	2,454
	100.0



How did you hear about this survey?
	
	No.
	%

	Cardiff Council social media account (X/Facebook/Instagram)
	430
	17.8

	Other social media account
	196
	8.1

	From a local councillor
	132
	5.5

	I'm a member of the Citizen's Panel
	772
	32.0

	A paper copy in my local library/Hub
	264
	10.9

	Staff email where I work
	99
	4.1

	Other
	417
	17.3

	Don't know
	101
	4.2

	Total
	2,411
	100.0


About You – Youth Survey
Please provide your full postcode below (e.g. CF10 4UW).  This allows us to more accurately understand respondents’ views and needs by area, and to make sure we've heard from people in all parts of the city:-
Of the 134 respondents participating in the survey, 68 provided a full postcode, shown below:
[image: A map of a city  Description automatically generated]

What was your age on your last birthday?

No.
%
Under 11
19
20.9
11-15
13
14.3
16-18
11
12.1
19-24
18
19.8
25 or over
25
27.5
Prefer not to say
5
5.5
Total
91
100.0


Are you…?

No.
%
Female
44
48.4
Male
37
40.7
Non-binary
5
5.5
Something else
1
1.1
Prefer not to say
4
4.4
Total
91
100.0

Do you identify as Trans?

No.
%
Yes
6
6.6
No
77
84.6
Prefer to self-describe
1
1.1
Prefer not to say
7
7.7
Total
91
100.0


Do you care, unpaid, for a friend or family member due to illness, disability, a mental health problem or an addiction, cannot cope without your support?

No.
%
Yes
14
15.4
No
60
65.9
Prefer not to say
17
18.7
Total
91
100.0


Do you identify as a disabled person?

No.
%
Yes
25
27.5
No 
59
64.8
Prefer not to say
7
7.7
Total
91
100.0





Please tick any of the following that apply to you:

No.
%
Deaf/Deafened/Hard of Hearing
7
8.5
Learning impairment/difficulties
27
32.9
Wheelchair user
15
18.3
Long-standing illness or health condition (e.g. cancer, HIV, diabetes or asthma)
4
4.9
Mental health difficulties
3
3.7
Visual impairment
6
7.3
Mobility impairment
11
13.4
Prefer not to say
6
7.3
Other 
3
3.7
Total
82
-
NB. Percentages do not total 100% as respondent could answer more than one option

Do you or a member of your family identify as neurodivergent (e.g. Attention Deficit Disorders, Autism, Dyslexia, Dyspraxia, Dyscalculia and Dysgraphia)?

Yes
No
Total

No.
%
No.
%
No.
%
You
30
36.6
52
63.4
82
100.0
A member of your household
28
35.4
51
64.6
79
100.0

Do you consider yourself to be Welsh?

No.
%
Yes
61
67.0
No
30
33.0
Total
91
100.0

How would you describe your Welsh language skills?

No.
%
Fluent
5
5.4
Moderate
2
2.2
Basic
24
26.1
Learner
26
28.3
None
35
38.0
Total
92
100.0




Welsh Language
If you access any Council services in Welsh, we want to know if you think the proposed changes will have any impact on how you access these services. 
Do you, or members of your household, currently access any of the following Council services in Welsh?  Please tick all that apply

No.
%
Adult Social Care (Domiciliary Care)
0
0.0
Children's Services
0
0.0
Learning for Life
1
2.0
Schools
8
16.3
School meals
4
8.2
Bereavement Services
0
0.0
Parking
2
4.1
Digital platforms e.g. Council website / App
0
0.0
None of these
40
81.6
Total Respondents
49
-

Do you feel any of these proposals will impact your ability to access Council services in Welsh?
Number of responses
Base
Positive Impact 
No Impact 
Negative Impact 
Learning for Life
1
1
0
0
Schools
7
2
4
1
School meals
3
1
1
1
Parking
2
0
2
0

One comment regarding the impact of the proposals impacting ability to access Council services in Welsh, relating to schools and school meals:
· If funds are reduced for schools, amongst others, it will be detrimental as education means future



What is your ethnic group?

No.
%
White - Welsh/English/Scottish/Northern Irish/British
56
61.5
White - Any other white background 
9
9.9
Mixed/Multiple Ethnic Groups
6
6.6
Asian/Asian British
6
6.6
Black/African/Caribbean/Black British
3
3.3
Any other ethnic group 
6
6.6
Prefer not to say
5
5.5
Total
91
100.0


How did you hear about this survey?

No.
%
Cardiff Council social media account (X/Facebook/Instagram)
8
8.6
Other social media account
7
7.5
From a local councillor
3
3.2
I'm a member of the Youth Citizen's Panel
12
12.9
A paper copy in my local library/Hub
0
0.0
Staff email where I work
51
54.8
Other
12
12.9
Don't know
8
8.6
Total
93
100.0




[bookmark: _Why_Do_You][bookmark: _Toc190194138]Why Do You Disagree with Additional Investment in Education & Schools?
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	Theme
	No
	%
	Example Comments

	Economic Constraints / Efficiency Savings
	66
	22.5
	· Schools should look to see if they can reduce cost just like the rest of the council expenses.
· Schools need to make their own savings.
· It is an important area but in times of strife, additional funding anywhere seems negligent.
· My experience working in and with schools indicates that many schools could make significant efficiency savings without adversely affecting standards.
· More efficiencies should be found in schools. They have broadly been protected from cuts over many years. A start would be to work with Welsh Government to open negotiations on ensuring public sector pensions are similar to those enjoyed by private sector workers.

	School Transport Concerns
	62
	21.2
	· Children should attend a school they can walk to in a large city. There shouid be no need to pay for their transport. If they insist on not going to a local school they should pay for their own transport.
· Why should funding be given for transport for school.
· The Council should not be providing transport from home to school. Public transport should be used.
· I walked to school, I didn’t have paid transport.

	General Disagreement
	54
	18.4
	· Because this is just robbing Peter to pay Paul.
· Excessive focus on certain groups of residents.
· You have a budget gap of 23 million, you can't afford it.
· They get to much.

	Misallocation of Funds / Lack of Trust in Management
	
	
	· In Cardiff, a head teacher can earn up to £138000. The average teacher in Cardiff can earns £46000. The average salary in Cardiff is £31000. Stop paying the top dogs so much while the rest of us struggle to pay bills. I earn less than the average and struggle so much, I can not afford more expenses. This is doubly stressful when there are 17 people on the council earning £100000 and the top earner on £227000. This is base salary so does not include expenses. It is absolutely disgusting that you think we should cover any of these costs.
· They are just too inefficient and wasteful.
· My experience working with schools convinced me that there are huge savings schools can make in house with careful prioritisation.

	Parental Responsibility
	41
	14.0
	· As a parent I think there is some responsibility on parents to provide transport, lunch, and generally support the education of their children. It's not fair for everyone to pay for the fact some parents are not feeling responsible to cater for own kids but have money for personal leisure.
· Transport to school is a parents responsibility.
· Transportation to/from school is the responsibility of parents. We seem to have developed a culture of 'rights' but no 'responsabilities'.

	Other Priorities - Adult services, etc.
	35
	11.9
	· Funding should be a high priority to Adults in Care facilities.
· Not at the detriment of other crucial service's
· There are more lnportant issues money could be spent on.

	Geographical Concerns
	33
	11.3
	· Transport costs are very expensive.why are children from Cardiff not educated in Cardiff schools, it seems odd that additional funding is being considered for this.
· Children from Cardiff should be educated in Cardiff.
· Why are we funding children not educated in Cardiff?

	Teacher Pay Issues
	32
	10.9
	· School transport is a secondary concern to school education proper. I don't want to pay for an inflationary busting pay rise for teachers!
· Issues related to pay should be considered separately.
· Teachers' salaries are the largest part of school budgets and are adequate as is. Schools are full of expensive tech as they are. A school like Fitzalan shows how to get in money and resources externally too.

	Alternative Solutions
	32
	10.9
	· It's time schools were privatised because all teachers ever do is go on strike.
· Reduce staff instead.
· Every part of the community should share the funding, not just schools.

	Need more info
	27
	9.2
	· There is a lack of detail on the specific activities that will recieve additional funding.
· The question is too vague.
· Not enough info to make decision.

	Sufficient Current Funding
	27
	9.2
	· Don't know why it needs extra funding. Can it keep to the similar level?
· Enough is spent already.
· Should .work within existing Budget

	Waste of money
	24
	8.2
	· They are just too inefficient and wasteful.
· Too much money is being wasted.

	Tax Concerns
	13
	4.4
	· No additional funding if it requires increased taxes.

	Safeguarding / safety / behavioural Issues
	9
	3.1
	· The older children especially are not being controlled enough and feel they can do what they want.

	ALN issues
	4
	1.4
	· Schools need more direct investment including for ALN.

	Environmental Concerns
	2
	0.7
	· Other demands should be a priority eg social care, providing council housing, dealing with pot holes and ensuring all drains are maintained (thus avoiding or reducing flooding).

	Language Concerns
	2
	0.7
	· Welsh medium schools and staffing should not be given excess funding when compared with English medium schools. Teachers should focus on teaching and not take up tasks that should be done by parents.

	Other
	24
	8.2
	· I don’t use these services.
· The children are getting spoilt by overspending in schools.

	Total
	293
	-
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%




[bookmark: _Why_Do_You_1][bookmark: _Toc190194139]Why Do You Disagree with Additional Investment in Children’s Services?
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	Theme
	No
	%
	Example Comments

	Lack of Detail /
Justification
	34
	19.1
	· Insufficient resources to justify. 
· Not enough information! Home to school transport for instance?? Pay issues? Over what?  
· No explanations have been given for these figures. I would have hoped you might provide some reasons for the increases on this year’s budgets. Perhaps if you provided these and asked the public for their ideas instead of a "closed” approach you might just get some alternative ideas not considered my Officers and Members. 
· Need more detail.

	Parental
Responsibility /
Means Tested
	28
	15.7
	· Paying for transport outside of Cardiff is surely expensive and should be paid by the parents. 
· A lot of money is wasted via the school transport system. Taxis taking children to school when parents have vehicle provided for them. It should be up the parent to take their child or children to school if they have been given transport because they have a disabled child for example. 
· Children are the responsibility of parents and expenditure should wherever possible be means tested.

	Budget Constraints
	20
	11.2
	· The answer to a budget deficit is not to increase spending. It will just increase the Council Tax putting further pressure on struggling families. 
· You do not have £23.4 million yet you are increasing funding across the four areas mentioned by £48m. That is fiscally irresponsible of the council. 
· Should work within existing Budget.

	Mismanagement /
Overspending /
Efficiency Issues
	17
	9.6
	· A service area that has overspent for decades can’t go on just overspending and expecting others to pick up the budget shortfall. There must be something fundamentally wrong with how the budget is going so overspent. 
· Existing funding should be used more efficiently.

	Enough spent on education already
	15
	8.4
	· I think we already provide enough. 
· Social services and education are already the overwhelming majority of the budget every year. What about the dozens of other service sectors?!

	Criticism / Concerns around current services
	15
	8.4
	· Given you’ve saddled our children and their children with debts to pay for all those shiny new vote winning schools, it’s disgraceful to now shake us down to pay for a massive increase in funding. Where are the efficiency savings? Where are the reforms? 
· Savings need to be made due to your poor performances.

	Alternative Priorities
	12
	6.7
	· Homelessness should be priority. 
· Other services are overlooked. Also, hardworking taxpayers are hit hard to subsidise these functions by increasing council tax, charges to park on the street in front of our houses. I could go on!!

	General Disagreement with Additional Spending
	12
	6.7
	· Not necessary. 
· There should be no additional spending.

	Focus on the majority not minority
	8
	4.5
	· This supports a particular group of Cardiff residents not all Cardiff residents.

	Alternative Solutions
	6
	3.4
	· I think services should be streamlined first.

	Other
	16
	9.0
	· Don’t use these services. 
· That should be a central government role nationally.

	Total
	178
	-
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%
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	Theme
	No
	%
	Example Comments

	Personal Responsibility / Self-Sufficiency for Adults
	55
	22.2
	· Adults should be in a position to look after themselves within their means.
· As a working adult, I support my family and secure my future. My life is my responsibility, I don't expect society to pay for it and I am fed up with too many people in Cardiff playing the system to get help they can't bother to secure themselves.
· They are adults. They can fund it themselves.
· Should be self funded.
· Adults should look after themselves.

	Lack of Detail / Need more info
	50
	20.2
	· No detail about what this additional funding will be spent on.
· Not enough information on how this additional funding will be spent.
· There is a lack of detail on the specific activities that will receive additional funding.
· Depends on where the additional services are directed. Not enough detail.

	Budget Accountability
	43
	17.3
	· Budgets are budgets where saving have to be found & services can not just go one over spending, there has to be more accountability with why there is always such a huge over spend.
· Should work within existing Budget.
· This is indicated as ‘additional funding’. In times of financial austerity it seems imprudent for budgets to be exceed? At what cost? You do not provide enough (any?) information as to what sacrifices are to be made to accommodate this additional funding, therefore I strongly disagree with it, and suggest you operate within budgets just as normal tax paying individuals and any functioning business must. Alternatively make a case for and justify the additional expenditure.
· The budget should be efficiently managed not simply more money allocated to inefficient services.

	Prioritising Children / Importance of Schools
	33
	13.3
	· Child education should be prioritised.
· I would prioritise children over adults.
· Any money should be prioritised for children’s education.

	Alternative Solutions
	32
	12.9
	· Funding should be directed to more socially owned accommodation which may relieve the call on Adult Services.
· This funding should be centrlised from UK government.
· There is plenty of information on line.

	Efficiency and Savings
	32
	12.9
	· Existing funding should be used more efficiently.
· You need to make tough choices so make them. I am certain that there are efficiency savings to be made. I'll come and help you find them if you like?
· Funding for Adult Services should be maintained at its current level, to reduce pressure for savings in other areas.

	General Disagreement
	31
	12.5
	· Too much reliance on the state.
· This should be the last resort and this budget should be sacrificed if necessary.
· Why should I agree?

	More Important Priorities
	27
	10.9
	· More important priorities.
· Higher priority items.
· There are more lnportant issues money could be spent on.

	Waste of money / Not a Priority
	24
	9.7
	· Waste of money.
· Social services should be closed entirely.

	Sufficient Current Funding
	19
	7.7
	· Adult services have sufficient funding.
· Don't know why it needs extra funding. Can it keep to the similar level?

	Insufficient Resources
	6
	2.4
	· Insufficient resources to justify.

	Easiest to Cut
	6
	2.4
	· it is the easiest to cut.

	Higher Council Tax
	4
	1.6
	· Higher spending just means higher Council Tax.

	Lack of Analysis of Benefits
	2
	0.8
	· Depends on where the additional services are directed. Not enough detail.

	Homelessness and Rehabilitation
	2
	0.8
	· Homelessness is more a choice with the help available from councils/Charities, why not make it illegal to sleep rough in the city and rehabilitate anyone refusing. It feels so uncomfortable walking down city road, Clifton street, city centre constantly seeing them be allowed to beg for their next batch of drugs.

	Other
	12
	4.8
	· Don’t use these services.
· Again, a central government responsibility.

	Total
	248
	-
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%
[bookmark: _Are_There_Any][bookmark: _Toc190194141]Are There Any Other Areas Where You Think The Council Should Increase Spending?
Return to Page 21
	Theme
	No
	%
	Example Comments

	Waste /
Environmental /
Street Cleansing
	236
	24.9
	· Street cleansing - the city is disgusting. 
· Waste collection. Increase black bin sizes and remove those ridiculous bags for recycling you’ve wasted a fortune on. 
· Waste collection is absolutely awful! So many rats, Cardiff looks like a dumpster. 
· Climate. 
· Litter. Cardiff is the dirtiest place I've ever lived.

	Highways /
Transport /
Pavements
	206
	21.8
	· Highways-specifically Road and pavement repairs. 
· Road surfaces. 
· Repairs to roads and pathways. 
· Road infrastructure - we need narrower roads at junctions, so cars have to slow down, instead of bombing around them. 
· Transportation- better layout on A48 - east Cardiff peak hours issue.

	Health
	94
	9.9
	· NHS - Both Hospital and GP services. 
· National Health. 
· Supporting Disabled People.

	Housing /
Homeless
	86
	9.1
	· Tackling homelessness across the city and also building more suitable homes to accommodate people in need. 
· Affordable housing for working people. 
· Ending homelessness should be priority.

	Parks / Green
Spaces / Leisure &
Recreational
	71
	7.5
	· Parks. Recreation activities are so important to everyone's mental health when everything else around them is falling apart due to underfunding. 
· Sports facilities are a bedrock of communities and active health. Far too many grass roots sports are shutdown in wet Welsh winters. Additional sports funding helps all ages and promotes exercise. 
· Better parks, gyms & leisure activities.

	Children's / Youth Services
	54
	5.7
	· Children’s Services is a shambles. It needs more and better qualified staff with a major shift towards the use of multidisciplinary teams in decision making. 
· Youth services drop-in centres.

	Education
	54
	5.7
	· Special Educational Needs schools. 
· Providing more available funding for families who Home Educate their children. Whilst the £160 is appreciated, where is the rest of the money that would have been spent if my child was in School being spent?

	Crime / Policing /
Enforcement
	47
	5.0
	· Employing traffic parking wardens to enforce outside of the city centre, creating a significant income stream from fines levied at vehicle owners parked over yellow lines and in bus lanes, bike lanes. This is rife outside of city centres; suburban areas have yellow lines etc and there is zero enforcement. 
· Police - prevent criminality, protect the streets/ patrolling.

	Public Transport
	45
	4.8
	· Making bus routes reliable and at least two services per hour in all areas of the city. 
· Public transport in Cardiff is poor compared to many other cities in the UK and Europe.

	Adult Services
	44
	4.6
	· I don't know where the service to Elderly people stands but I would favour this sector as population ages and the cost of living has increase faster than the salaries and pensions. 
· "Adult Services" is rather vague, but more money to allow working adults to re-education, re-skill to provide a more flexible workforce would benefit Cardiff so money should go there even if its remote learning for adults with full time jobs.

	Social Services /
Care
	34
	3.6
	· Social care funding for care homes. 
· Yes, social care in the community is very poor.

	Arts / Music / Culture
	33
	3.5
	· Community Arts - Arts Active and Llanover Hall - This supports so much good work. 
· Arts and culture funding. Cardiff has become a cultural desert.

	Hubs / Libraries
	28
	3.0
	· Council Hubs as they are the centre of the community.

	Concerns that
money is wasted
on non-essential
projects
	27
	2.9
	· £5 million a bike path. This is a colossal waste of money at this moment in time. I can think of 100 better ways that money could’ve been spent.

	Active Travel
	23
	2.4
	· Improving and promoting active travel by developing more segregated cycle lanes around Cardiff including deprived areas such as Caerau and Ely.

	Vulnerable / Low
Income / Poverty
	16
	1.7
	· Do further checks on the people you consider vulnerable, there are many people playing the system which takes away from genuine people that need help. It is a problem that needs serious attention due to your money issues.

	Regeneration /
Improving and
upkeeping of
Communities
	14
	1.5
	· Area regeneration - more money should be put towards redeveloping the terraced areas of housing surrounding the city centre, which is full of low-quality housing and neglected communities.

	Benefit /
Allowance Support
	14
	1.5
	· Fuel allowance.

	Consider In-House
Savings
	11
	1.2
	· Reduce head count further in back-office roles.

	Business Support
	7
	0.7
	·  It’s all about what makes the council money, independent businesses support them not national companies.

	Into work / Jobs
	7
	0.7
	· Job clubs, focusing on get more people to work. There are many jobs around, and lots of people looking for job. We just need help getting forwarded to these jobs.

	Third Sector
	5
	0.5
	· Whilst I agree that generally the council should provide additional needed funding for adult and children's social services: I think we need to support and encourage the 3rd sector to help here. And as such we should stabilise or increase funding to projects and partners and not just protect our own budget.

	More Information
Required
	4
	0.4
	· Would need to know more detail about budget to be able to make informed decision.

	Allotments
	4
	0.4
	· Allotments to allow people to help themselves grow their own food. At the moment allotment costs are more than the value of food grown.

	Other
	37
	3.9
	· Bereavement. 
· The Welsh language.

	Total
	947
	-
	· 


Note: Respondents could leave multiple comments, therefore total may exceed 100%
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	Theme
	No
	%
	Example Comments

	Youth Services
	9
	21.4
	· Cardiff youth service and all the groups involved within them.
· Giving funding to the youth service for the amazing work they do to support and make experiences for young people and even there older members
· The youth service may not fall under educational in a strictly academic way, but it has already faced massive cuts, and we must not stop its recovery which is still in progress since the time of austerity. It's vital to help the youth of Cardiff develop and its staff in all areas are exemplary.

	Open spaces
	6
	14.3
	· Make deprived areas nicer places to live in and more communal not just roads and shops but nice places to just relax outdoors and indoors.
· Parks

	Sports
	6
	14.3
	· Sports (basketball in particular)
· Football goals football pitches and footballs

	Healthcare
	6
	14.3
	· I think there should be more investment made into healthcare, specifically mental health.
· The hospitals because they might run out of food and they can’t help the elders and anyone who needs help and has to stay in the hospital for a few days or more

	Transport
	6
	14.3
	· Roads, transport system
· Public transport

	Playgrounds
	5
	11.9
	· playgrounds outside of school
· Play parks - lots in Cardiff that have broken equipment.

	Bins / litter
	5
	11.9
	· Clearing litter on a regular basis
· The council should spend there money on more bins because in the streets there is soo much litter on the floor and all the bins bad people burn down

	Homelessness
	5
	11.9
	· Homeless people
· Tackling homelessness, money to help shelter

	Food
	5
	11.9
	· school lunches and water
· On people who are vunrable, hot meal places for the homeless to have a hot drink and hot meals

	Education
	4
	9.5
	· The Council should commit to the long-term support of adult education and Llanover Hall Arts Centre.
· Providing teachers with more knoledge into neurodivergant matters (adhd , autism , dyspraxia and dyslcxia etc)

	Childcare
	2
	4.8
	· Childcare - to get parents working. We are behind England and it really impacts on how much I can work.

	Misc.
	7
	16.7
	· People. Not objects thar we don’t need  (the canal down Churchil way)
· Clean or nuclear energy
· support for young carers

	Total
	42
	-
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%


[bookmark: _Why_Do_You_3][bookmark: _Toc190194143]Why Do You Disagree with Increased Use of Technology for Delivering Services?
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	Theme
	No
	%
	Example Comments

	Digital Literacy and
Accessibility
Concerns
	149
	37.7
	· Those who can’t use technology will be excluded regardless of your best intentions to maintain face to face and telephone. 
· I do a lot of volunteer work with older people. In my experience they aren't taken into account. The provisions tend to ignore a large part of the population that can't do digital no matter how much help they get. 
· There are a lot of pensioners/older people who do not use technology or have access and don’t want to as they don’t understand Apps or online stuff. This increases their vulnerability if forced down the route of using technology as they don’t or would not fully understand potential risks of scams/sharing their personal data etc. 
· Lots of resident don’t speak English or have no access to the technology. 
· Do not assume that all residents can use technology. They cannot and you are discriminating against them if you proceed with this proposal.

	Impact on Service
Quality / Issues
with Reliability and
Efficiency of
Current
Technology /
Services
	141
	35.1
	· The chatbot is useless. 
· Chatbots are unsuitable for complex queries and tend to increase customer frustration with the service. 
· Council staff are bad enough at responding to emails as it is! They don’t put their phone numbers on email signatures any longer making it difficult to contact them. 
· I have tried using technology. Either the technology failed or the human receiving the request failed. 
· Some of these so-called new ideas are not working, and the services basic need to be addressed first!

	Preference for Human Interaction
	96
	23.9
	· I think a lot of people prefer face to face rather than telephone or computerised contact. 
· I like to speak to a human. 
· Because I like face to face services.

	Cost and Budget
Concerns

	32
	8.0
	· Councils only contract very expensive technology contractors like Capita, who are well known now to overcharge and fail to deliver. 
· I don’t really see the point - surely, it’s more expensive to run two different services.

	Concerns Around
Job Losses
	15
	3.7
	· Stop making people unemployed in replacement of AI technology.

	General
Disagreement
	7
	1.7
	· Not necessary.

	More Information
Required
	3
	0.7
	· Depends on the technology- would need further information on this to make an informed opinion. This is just generic statement.

	Other
	16
	4.0
	· Children and youth activities for Ely

	Total
	402
	-
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%
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	No
	%
	Example Comments

	Will decrease take-up / make unaffordable
	75
	33.8
	· Some people who would like to use these services cant afford them
· The courses are too expensive already...make them more expensive & less people will go on then.
· Cost of living is already hurting people
· If you are retired or just over the benefit threshold and can’t claim anything you have to pay full fees which are sometimes impossible to find

	Increase the price more / there should be no subsidy
	44
	19.8
	· If the council has to provide a balanced budget, surely the cost of this service should be increased to be self sufficient
· Don't subsidise these courses. If demand is dropping then the provision of these courses should be questioned and an alternative found.
· Courses are too cheap. Increase to £10. Scrap subsidies for those on benefits.

	Reduce the offer
	26
	11.7
	· Do not run courses that are not attended in full capacity— obviously a waste of resources, streamline courses
· Could the least popular courses be cut or reduce in number and the concessionary rate remain as it currently is?
· 140 courses are too much, less the number of courses

	Education is important. Should be affordable / free
	24
	10.8
	· adult learning should be a priority, instead of charging more the council should be trying to make them free
· If your using tax payer funds, then its paid for. Surely its better to help people back into work, and give them a sense of purpose. And to make them valued and constructive members of the community.
· I think the subsidy is money well spent and these courses should be accessible to all

	Improve promotion / take-up
	17
	7.7
	· This is the first I have ever heard of these courses and I cannot be the only one. More awareness would have more attendance.
· Makes more sense to advertise courses more so more people join, reducing costs without added cost

	Review the full / concessionary price
	12
	5.4
	· The subsidy should remain but I feel the fees could be increased by a larger amount for working people
· Students are already in education they should not have discount again. People who are out of work or have been for a while would benefit more these classes. Or people looking to change their job maybe.

	Reduce costs elsewhere/ find funding from other sources
	9
	4.1
	· Put even more pressure on Central Government to fund via other means
· Spend less on management and committee

	Cut the offer entirely
	7
	3.2
	· Council should not run these courses
· It would be better to get rid of the courses completely and save the money.

	Decrease price to increase demand
	7
	3.2
	· Because if fewer people taking up the courses is what’s driving the fee increase, then encouraging more people to join should be a priority over pricing more people out of courses which would continue to compound the problem.
· Increased costs will mean fewer people accessing these services.....especially people who are on low incomes. Eventually the services will cease when numbers become so low that it is not viable. Making such services financially attractive to the lower paid is important.

	Explore digital options
	5
	2.3
	· The Internet is free. Lower the budget and make a reference tool for people to access free services online such as via linked in and youtube and the like.

	The increase is too high
	4
	1.8
	· It’s too much of an increase

	Other
	25
	11.3
	· This is not a huge increase and much less than I pay for my music lessons.
· Prices up up up . Same old mantra
· The role of those who have undergone these courses and their role in serving the Cardiff community should be reviewed first

	
	222
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	Cost of living crisis
	8
	26.7
	· Because there are a lot of people struggling financially
· People cannot afford to live nevermind pay more to try better theirselves
· Most young people can't afford more expenses

	Invest in education
	7
	23.3
	· Not everyone can afford it and learning new skills shouldn’t be a luxury.
· Shouldn’t have to pay for learning
· Adult education enables people to learn, socialise and improve health and wellbeing.  This reduces early onset dementia, isolation, depression and anxiety - it saves money for health services and social care, so you should spend more on adult education not less.

	Will put people off
	5
	16.7
	· That will just mean less people can attend the courses
· If you put the fees up less people will still attend.  They need to be more accessible, maybe they could be held at more sites to make access easier

	Discriminates against less well-off
	5
	16.7
	· Because if they already don’t have these skills, the chance of them having money to put towards learning them is very unlikely
· It makes it elitist and less inclusive; it bars those without disposable income from vital life skills and socialisation.

	Don't run loss-leaders
	4
	13.3
	· I think instead of raising the price do less course as often
· Understand which courses are popular and which are not. The courses that are not so popular, either increase the course fee or stop offering it. For the more popular courses, keep it accessible. Alternatively, have a means tested basis

	Impact on mental health
	3
	10.0
	· Adult education enables people to learn, socialise and improve health and wellbeing.  This reduces early onset dementia, isolation, depression and anxiety - it saves money for health services and social care, so you should spend more on adult education not less.

	Better publicity
	2
	6.7
	· I think there should be more advertising for this things as they can be really good for people but people might not be very aware

	Something else
	7
	23.3
	· They can use the money for something else instead of raising the money
· I just think it's not a good idea to raise the fees
· These could be ran by people who want to help those who may want to learn new skills and not have to be ran by the government

	Total
	30
	-
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	Bereavement costs are already expensive
	128
	24.8
	· I think the costs are too high before any increase.
· Prices are stupidly high to begin with.
· Funerals are already exploitativly expensive already
· I think the cost of a death is already enough of a burden on a family.
· This is too much, FAR too much. A family is not able to access a deceased's bank account or savings until probate has been completed. This happens after the funeral and disposal of the remains - burial or cremation. Where will they find the money? Within a matter of months the council will find themselves having to set up a benefit / charitable fund to pay for the death rites of people. Better keep the charges manageable than have to sub the whole bill for bereaved families.

	The increase is (too) big
	121
	23.4
	· Too steep of an increase!!
· That’s an enormous increase
· wayyyy too much!
· Too big an increase all at once
· Purchase of grave increase (£65 to £1295) is too excessive

	This is a hard time for families
	102
	19.7
	· Those already suffering the loss of a loved one should not have to have even more stress from ever increasing costs related to death care.
· People have enough coping with grief without this extra cost
· Bereavement hard enough to cope with without these exorbitant costs.
· People will be mourning whilst having to worry about how they will pay for the funeral
· Why increase stress on the bereaved families?

	People will not be able to afford this
	73
	14.1
	· Older people cant afford this especially if they are not entitled to benefits
· Some families will really struggle
· Becomes less affordable!! I have a child who is pallative. I cannot work due to his needs. If he dies I would need to borrow in order to burry him.
· Because we can't elect for an alternative and sometimes when someone dies you lose a main source of income

	Cost of living is already high
	36
	7.0
	· Disgusted by it, especially when we are all struggling to pay our bills already
· Because the cost of living crisis will impact people being able to afford these fees
· Not the time to increase these.

	Insensitive / unfair suggestion
	36
	7.0
	· I find it disrespectful to increase prices over the death of a loved ones burial/cremation/ purchasing a grave
· It is disgusting and insentove to put these charges up!
· There is no need to increase this so drastically. Have some sympathy

	People have no choice
	32
	6.2
	· There is no alternative.
· What are people supposed to do if they can't afford it? They can't just not die, or not bury their family.

	Should be means tested / other exceptions
	28
	5.4
	· If it is means tested then I agree. If the wealthy pay the higher rate fine.
· Some families cannot pay this. There need to be scales starting very low, means tested

	More information needed
	28
	5.4
	· Some people may not be able to afford a burial anymore.  What will they do?
· Why should our prices be based on completely different cities?

	Suggestions re other ways to cut costs / raise revenues
	26
	5.0
	· You are overcharging as it is, if you really wish to save money be rid of the ‘mountain’ of pen pushing, bean counting, box ticking managers.
· The hike is too much. A rise is needed but such an extreme increase is awful. I was in an Albany Rd pawn brokers recently and a woman was pawning her jewellery to pay for her Aunt’s funeral as it takes so long before funds are released from an Estate. It was heartbreaking to witness this and her loss of dignity. You will simply put more in this position. I agree a modest rise is needed but I suggest you put pressure on Labour Senedd and UK government to explore ways of supporting more and releasing estate funds quicker otherwise more pauper funerals will happen. Even the poorest families take pride and comfort in a good send off- don’t add to their stress and grief unnecessarily. Modest increases with more bridging support please

	Could this be phased?
	13
	2.5
	· The amount of increase needs to be phased in over time. Too much of a jump in one year.
· This is a huge increase. could be introduced over longer period.

	Service should be free
	13
	2.5
	· All life we pay tax and why have to pay for burial.
· Unfair to charge money for someone’s death

	Discrimination re those requiring burial
	5
	1.0
	· The fees could be based on income - some people may not be able to afford it and they should have a possibility of burial according to their beliefs and traditions.

	Site maintenance
	3
	0.6
	· Because there is very  little maintenance done in our cemeteries.

	Other
	29
	5.6
	· Is not competitive with private suppliers and reduced likelihood of people using council services.
· Need to ensure that services deliviring are done effectively
· The amount charged should not exceed the actual costs of providing the service.

	Total
	517
	
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%
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	Discriminates against less well-off
	15
	38.5
	· Maybe raise the prices but not to match other places otherwise it can become inaccessible for some people
· I understand why this may happen however death shouldn’t be so pricey, not everyone can earn that amount some people barely scrape by. It’s not a want but a need.
· I strongly don’t agree for those who cannot afford that

	Not fair on grieving family
	15
	38.5
	· Because a loved one passing is already a hard time as it is.
· It puts a higher burden on vunerable people at vulnerable times
· because someone has died so the family will be suffering and they have to pay alot of money for something to remeber them by.

	Too expensive
	12
	30.8
	· High enough charges
· I disagree because it is too much money and the council will have less money to pay for schools and services and new buildings .
· Its too expensive.

	Too expensive
	13
	31.0
	· It shouldn’t be expensive to lay your loved ones to rest
· Because people are struggling with money
· It’s ridiculous. Too expensive

	Too big an increase
	11
	26.2
	· The increment is too high
· Almost double is disgusting
· It is not a reasonable increase!

	Day shouldn't make a difference
	6
	14.3
	· It shouldn’t matter on the day
· Weekends and bank holiday what’s so special about them ?

	Easier for people to attend on a weekend
	6
	14.3
	· Some people can only have funerals on these days because they have lives to live even if they are grieving
· Sometimes people have funerals on the weekend because they need to work during the week to pay for the funeral

	Not fair on grieving family
	3
	7.1
	· Already expensive to bury a loved one at a really stressful time.

	Discriminates against less well-off
	3
	7.1
	· Because there might be some people who are in debt an can’t afford it

	People can't help when they die
	2
	4.8
	· People can't control when they die. Why make it more difficult for greaving families?

	Something else
	4
	9.5
	· Because making money of a somebody’s death is a bit low
· Offer instalments or stop funerals on weekends

	Total
	42
	-
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%
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	The increase is (too) big
	182
	31.1
	· Thats an insane increase
· That's almost doubling which seems disproportionate given the other proposed price increases are in much smaller percentages. Maybe an increase to £475 would be more appropriate.
· Why is the cost nearly double, this is not proportional to inflation or other increases the council has proposed.
· That's a huge jump
· That is a disgrace...way too expensive!

	Bereavement costs should be the same for every day.
	67
	11.4
	· This shouldn’t be at an additional cost despite it being a bank holiday!
· Should be same price no matter what day burial is
· Current society a weekend especially Saturday is no different to a weekday
· The service should be the same ie 7 days per week, as with many council services.

	Weekend/Bank Holidays may be only day people can attend due to work etc
	66
	11.3
	· Not everyone can take time off in the working work easily.
· You are penalising working people and children who need to attend school in the week
· rich families have an easier time missing work during the week. if you are on a zero hour contract missing work isn't an option. making the ones that make less pay more so they can schedule it for their downtime sounds cruel
· Sometimes those are the only days everyone is available to attend

	This is a hard time for families
	65
	11.1
	· How disgraceful! Poor grieving families have to pay more on a weekend? This has to be a joke!! Pick on the vulnerable why dont you!
· It's not fair on the people who have just been bereaved
· Terrible idea when people are grieving, too much of a cost increase.

	Religious requirement / essential service / don't choose when to die
	58
	9.9
	· This decision will negatively impact Muslim communities in particular who have requirements on how quickly a body must be buried and that it be buried altogether. Other religions etc have the option to simply delay a funeral, Muslims do not.
· Certain religions require burials within a set time and they should not be penalised for this because it might fall on a weekend
· This is really a racial/ religious inequality issue

	People will not be able to afford this
	46
	7.8
	· Funeral costs are already expensive. Many people get into debt taking out loans trying to pay costs
· Many people will find the fees too expensive

	Bereavement costs are already expensive
	44
	7.5
	· It costs enough already without extra fees
· It’s already expensive

	Insensitive / unfair / opportunistic
	37
	6.3
	· It feels like you're cashing in on people's grief - definitely not a good look.
· Disgraceful. No thought for bereaved

	More information needed
	29
	4.9
	· I have never been aware of any burials on these type of days...and if they do proceed, why should they cost that much more?
· Why the 91% increase?

	Staffing costs should be the same at weekends
	23
	3.9
	· The Council operates flexible working policies so staff should be available to work at weekends
· The days of paying someone 2 x salary for a bank holiday and weekend are gone. this could be classed as overtime but in normal wage people will still agree to it.

	Stop weekend / bank holiday option
	19
	3.2
	· Just don't offer weekend burials and this would reduce costs to the council.
· Don't have weekend and bank holiday burials. Stop it save money simply- NO Cost

	Cost of living is already high
	17
	2.9
	· There is already a cost of living crisis, let’s not also create a cost of dying crisis
· Everyone struggling financially

	Suggestions re other ways to cut costs / raise revenues
	14
	2.4
	· You need to reduce your costs before considering feeling increases.
· Prices should remain flat take money off your senior leadership team

	Should be means tested / other exceptions
	9
	1.5
	· I do agree, but hope that there would be some exemption for child burials or those leaving no assets.
· The increase is often beyond a lot of people am on benefits the cost should  be lower for the families or if the estate left is low

	Could this be phased?
	9
	1.5
	· Nearly doubled straight away, it may be better in public opinion if it was slowly raised over time.
· This is a huge increase. could be introduced over longer period.

	Will increase demand for other days
	7
	1.2
	· Almost doubling the fee seems completely disproportionate and would, undoubtedly, cause a decrease in demand, resulting in a backlog of funerals. Thus, deepening the anguish of people who are already in distress.

	Should be free
	5
	0.9
	· We pay enough Council Tax to provide these services

	Other
	25
	4.3
	· no competition
· Fees should be increased further.
· Go with what’s available

	Total
	586
	-
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[bookmark: _Toc190194149]Young People’s Survey: Why Do You Disagree with the Change in Cost for Weekend and Bank Holiday Burials?
Return to Page 38

	Theme
	No
	%
	Example Comments

	Too expensive
	13
	31.0
	· It shouldn’t be expensive to lay your loved ones to rest
· Because people are struggling with money
· It’s ridiculous. Too expensive

	Too big an increase
	11
	26.2
	· The increment is too high
· Almost double is disgusting
· It is not a reasonable increase!

	Day shouldn't make a difference
	6
	14.3
	· It shouldn’t matter on the day
· Weekends and bank holiday what’s so special about them ?

	Easier for people to attend on a weekend
	6
	14.3
	· Some people can only have funerals on these days because they have lives to live even if they are grieving
· Sometimes people have funerals on the weekend because they need to work during the week to pay for the funeral

	Not fair on grieving family
	3
	7.1
	· Already expensive to bury a loved one at a really stressful time.

	Discriminates against less well-off
	3
	7.1
	· Because there might be some people who are in debt an can’t afford it

	People can't help when they die
	2
	4.8
	· People can't control when they die. Why make it more difficult for greaving families?

	Something else
	4
	9.5
	· Because making money of a somebody’s death is a bit low
· Offer instalments or stop funerals on weekends

	Total
	42
	-
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	Should be free to park outside your house. Affects only certain areas
	167
	27.0
	· Why should you pay to park outside your house? You should provide street parking car parks
· Its unfair to residents that have no alternative.
· A public highway is for the use of everybody and there should be no charge for parking .
· I presume people don't have a choice about having to have a permit, so charging for it as well seems unfair.
· A person should not have to pay to park outside their own home - it's an unfair penalty on those who live near the city centre

	2nd permit increase is too high
	101
	16.3
	· The cost from 30 to 35 pounds is fine for a single permit, but a 50% increase for the second is too much all at once. It's fair enough to increase these and I think placing the burden on second cars is also fair, but that's a large increase to expect people to swallow.
· The increase in first permit seems reasonable but the increase in second is far too high.
· Cost of second permit is too much.
· 50% increase in one go is unfair to residents
· I agree with the raise for the first permit but the increase in the raise for the second permit is too high. I'd expect it to be closer to £100.

	Cost of living / will impact less well-off
	63
	10.2
	· Those living on the borderline will find it more expensive.
· Poor households can't afford it due to rise in food and fuel prices. It's tax on the working class living in deprived areas of Cardiff
· This will impacts the poor as costs of living is very high
· People’s salaries do not rise by this amount, so it would be continue to widen the gap between those who can afford it and those that can’t.

	Improve the scheme / Increase fines & checks
	60
	9.7
	· They are just another form of tax. People still park in our area without permits and there’s hardly ever a vehicle driving around checking up. We gave a door cam so we can see how VERY infrequently our area is monitored.
· Get more traffic wardens!  There is an influx of illegally parked cars 5 times a day to go to prayer near me & I haven't seen a warden or ticket on a windscreen for years!
· I would have agreed if the council provided an easier means of contacting the parking enforcement service
· The more you charge, the more likely people are to park in the wrong places, which are not policed, or monitored adequately.

	Suggested pricing variation
	46
	7.4
	· Parking permits should be charged according to size of vehicle
· The second permits should be the same price as the first permits
· Make the cost of the first permit free. Charge £155 for second permit.

	Already expensive
	44
	7.1
	· No please, people in general can't affordsuch amount.
· We’re not made of money
· its already very expensive

	Still cannot find parking place.
	44
	7.1
	· Its hard enough for people to park near there homes without charging them more
· We cant even park outside our own house which is permit parking disgusting
· We pay enough money as it is and I can never park in my own street since the change to the permits. Often having to drive around streets in circles to try and find a space and walking for miles back to my home in the dark.

	Council tax / road tax should cover this
	41
	6.6
	· We should not be paying a parking fee. We pay enough car tax as it is.
· People pay enough road tax without having to get charged extra
· Because we should not have to pay to park outside our own properties that we already pay council tax for. This is discriminatory against people who cannot afford properties with off street parking.

	Negative attitude towards motorists
	37
	6.0
	· Car owners are forever being punished STOP the war on  Cars , they are essential to most people
· Since the introduction of parking permits it is being used to milk motorists
· yet more evidence os the war on cars leading to the degradation  of the city centre. As more people are forced off the road or out of the city the only benefit is to out of town retail parks and online companies. Further compounded by loss of income from business rates

	Better public transport / infrastructure required
	32
	5.2
	· Many people have no option to owen a car even if they don't use it a lot as the publice transport is so bad
· A resident should not need to pay because you have turned much parking in to cycle lanes with inadequate public transport
· Would be a huge burden on students and families, an increase in parking permits should be followed by improvement of public transport.

	Vehicle(s) may be essential e.g. for work
	30
	4.9
	· That's penalising people who often work from home/run a business needing a vehicle. Its 2025 not 1995.
· An ‘easy’ council income target that penalises those living in city centre locations, esp those who need their vehicle
· The second permit increase is far too high. If a couple or family require multiple cars this unfairly punishes them. Some people have work vans for exmaple.

	Price has increased recently
	22
	3.6
	· It has only just gone up in price.
· last year was a massive hike in resident parking in cathays

	Money-making exercise
	17
	2.8
	· already l paying to much as this is purely a revenue generator for the council
· This is a tax raising scam

	More information required
	17
	2.8
	· Its just a revenue raising  service but then say doesnt even cover costs Where is revenue bing spent? enforcement sould be self funding by the fines
· Why the increased cost of administration, permits are mainly purchased online.

	Visitor permit comment
	17
	2.8
	· The second parking permit rise is too expensive, especially for elderly people. It will discourage visitors which will further isolate them
· Too expensive for visitors permit

	Increase further
	15
	1.4
	· Should be higher with more funding for public transport so cars are not needed
· I think the cost should be A LOT higher, £100 for the first, £85 for anymore.

	Reduce spend / find the money elsewhere
	12
	1.9
	· The charges are high enough staffing levels should be reduced
· instead of increasing council should decrease free parking

	HMOs / Students
	10
	1.6
	· Having to pay for a permit and still not being able to park because of the high amount of students is offensive
· It's your choice to sell the land to developers. They then build 100's of properties without any parking. Then you want to charge people a huge amount to park near these buildings. Could you maybe start making sure that developers are putting in parking for these residential building. For the flats, there could be underground parking. A minimum of 1 space per flat. For the houses instead of having terrace houses with no garden or anything maybe offer building with parking for at least one car per house. With more and more families living under one roof because of the cost of buying and renting there are more cars to one property. This is on you. Public transport is shocking and unreliable so people have to use their own form of transport.

	Car ownership is already expensive
	9
	1.5
	· People pay enough already car tax petrol , insurance
· People with a car are hit by other costs already.

	Planning issue
	9
	1.5
	· Why the residents have to pay for the bad planing of the city.
· People should have a right to park outside their homes if no driveways are available. Maybe the council should make the provision of adequate parking for resident to be a planning requirement?

	Unintended consequences
	8
	1.3
	· Further large increses will only encourage people who can to turn their front gardens into carparks!
· I strongly disagree, i feel the increase is too high. Such a jump in fees is unfair and people will start avoiding permits

	Don't agree with parking schemes
	5
	0.8
	· Don't agree with parking permits
· dont agree in principle with parking permits

	Other
	19
	3.1
	· Although I do not require a permit, I feel it is unfair to compare costs in Cardiff to other uk cities as different councils have their own priorities and charges for all services.
· The third party app is beyond useless. Bring it in house. The increase is too much
· The parking in Grangetown is appalling and I can never park anyway so this increase feels ridiculous. I would suggest charging more for vans or vehicles that are really big (eg large taxis or the chill out vans). We also have a huge amount of disabled spots as our neighbours have worked out that that is a way to guarantee a space!

	Total
	618
	-
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	Against charges for residential parking
	7
	28.0
	· Why should I have to pay to park my car?
· I totally disagree of any parking fees
· people should not have to pay to park outside their own homes

	Too expensive
	5
	20.0
	· Too expensive
· We already pay taxes so why are we increasing

	Discriminates against less well-off
	4
	16.0
	· Disadvantages less wealthy and prohibits their right to travel freely
· In lower income areas there are often more residential parking spots and very little money to afford them. This change would ultimately limit car usage in lower income households thereby limiting their prospects and employability in many ways

	Too big a jump
	3
	12.0
	· The increment in the price of the second permit is too high

	Second permit too expensive
	3
	12.0
	· The cost of the second permit is way more than the first and this doesn't seem fair.

	Disabled parking
	2
	8.0
	· I think there is a massive lack of Disabled parking. Most areas have just one disabled bay and permits are expensive for those who are already funding additional needs.

	Something else
	5
	20.0
	· Access to a vehicle for work purposes should not have further financial barriers imposed
· Having lived in Cathay's most of my life- I had to move our due to the parking situation. It is confusing, expensive and at least before you could SEE if someone had a permit!!  

	Total
	25
	-
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%
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	Alternative Delivery / Funding Suggestions /  
concerns - System review
	194
	44.6
	· Councils should receive a small percentage of an individuals NI contributions from central government which gets invested and ringfenced, used to pay for the individuals care needs upon retirement or when they require care. 
· Care at home shouldn't be the only option. Models such as extra care and care hubs need to be considered. 
· Look at previous models of sheltered housing. Lord Pontypridd House used to be a great stop gap and was able to significantly help prevent its residents from requiring a care home, or at least until the their last few years. LPH used to have an onsite warden, who built a community, and made people feel included improving their moral. There used to be a waiting list to get in. Sadly the warden was sacked, and the building has gone to the dogs. 1 warden was able to ensure 60 - 70 residents had a good home with community activities. 
· Cardiff council should be proactive in finding more sustainable approaches to the provision of older care. All councils seem to be sitting back waiting for central governments to come up with solutions as a way of keeping costs down. You say Cardiff is a champion of the elderly do something to demonstrate that. 
· All money from council tax that goes to schools etc from over sixties should go to adult social.

	Care for older people with dignity and respect

	55
	12.6
	· Ensure that older people are treated with dignity.
· No. Just making sure older people get looked after properly with dignity and respect don't let them suffer as they are weak and vulnerable. 
· They are not a number, what if it was your parents??? 
· At the moment the homecare system is a bit of a shambles (from friends and neighbours). people need to be treated with compassion. an adequate amount of a needs to be allowed for the corers to actually care! 
· Everybody should be dealt with Compassion is the first instance and not just form filling exercise. for the convenience of the council. but tailored for the person and family needs.

	System unfair - assessments / payments, etc.
	55
	12.6
	· People who have worked and saved shouldn't be penalised, whilst those who have wasted their money are helped. Older people tend to save and thus end off worse off than those who waste their money. 
· Most older people in Wales have worked all there lives why if the become unwell and unable to support themselves should they have to use all there savings to pay for care????! 
· Stop raiding poor people’s assets to pay for it. The rich get away with not losing everything - take their assets instead
· The cost of care falls heavily on families who pay taxes at each stage of life. The system is unfair. 
· The current system seems very unfair. My mother is in a home and is self funded. Family has to pay pocket money to her for hair cuts etc. If she was being funded by the Council she would also be receiving funded pocket money. There has to be a fairer way to treat people who have worked all their lives and tried to provide for their retirement.

	Need to consider what is best on a case by case basis
	52
	12.0
	· If people have worked all their life they should be looked after completely in old age. 
· People should not have to sell there homes to pay for care. 
· Older people have contributed to their communities for many years. They need to be rewarded for this through robust council services for the elderly. - Why should people who have worked and paid their taxes pay when they have worked all their life and still pay tax. 
· Older people have paid their whole lives it is YOUR job to make them safe and comfortable, build more homes and houses!

	Lack of resources in the sector
	38
	8.7
	· People need to be supported as far as possible in their own homes, this will require good quality care staff. To recruit the best people a fair salary needs to be agreed and implemented. This will also reduce the length of time the elderly spend in hospital ‘bed blocking’- which was used about my mother in law (in a different authority) and an awful term to say to anyone
· There aren't enough carers
· Care homes are filling up quickly. You could be handing out lists of homes that don't have the space for people to move into this leaving families caring for family members that they struggle with. Also how will you check that they are up to your standards. If you tell them you are coming then some may only be acting to your standards for that. Will you do surprise checks? 
· There needs to be better systems put in place, currently there are multiple overflow wards in most hospitals mostly for elderly people who are unwell anymore but have no where suitable to go after receiving treatment. The less we do to support elderly, the more pressure we place on NHS, and far more money ends up being spent in the long term.

	Quality concerns
	38
	8.7
	· I don't think social care should have been privatised. I used to work as a carer in high end nursing homes and still only got paid minimum wage and still couldn't deliver the level of care residents deserved. 
· ALL care homes should be assessed to see if they meet the quality standards and ALL care homes that do should be put on the councils list to give as many options as possible. 
· You get what you INspect, not what you EXpect! From personal experience, care homes do not always provide the quality of care that they profess to do. Investment in increased numbers of spot checks could address this very distressing omission. 
· There needs to be clear guidelines but given with care (hence the name of the facility). There is a strong focus on independence but there needs to be a focus on quality of care. Quality of care and life has not been mentioned here once. Older people require dignity and respect.

	Many people have assets / savings and can afford such care
	34
	7.8
	· Many older people have money in savings that could be used for care. 
· Those with the funds (including assets) to pay for their care in older age should pay a higher proportion than those who are unable to. Perhaps the level of support should be means tested rather than a blanket level of support offered to all. 
·  A lot of elderly are sitting on high value housing therefore they and their families should recognise rising care and means testing should be introduced. 
· If the people involved are homeowners, they should have to surrender their home to the council in order to access care. This would fund their entire placement for the rest of their life, offer the council profit from selling the home to someone who needs it and restore housing and council housing stock in Cardiff. This should be mandatory.

	More activities / experiences for individuals 
	34
	7.8
	· Why have you closed the day centres? They were a lifeline for some people 
· Yes to keep opportunities/ facilities for older people to focus as wellb, leisure centre, activities, keep centred to community ' mobility/ nutrition loneliness, isolation.
· - Maintain meals on wheels , improve bus services, improve local community groups after 6pm for over 60s. 
· More coffee mornings for older people. A lot of people are in their house, with the lack of support getting their voice across.

	Choice not cost
	33
	7.6
	· To choose your care home within the council cost. not to be chosen for the person. 
· It should be peoples choice and based on need not cost. 
· As much choice as possible should be afforded to older people and the rates care homes charge should reflect both pay for staff as well as state pension.

	Maximum cost comments
	32
	7.4
	· Set a maximum that a person must pay above that council pay. 
· Care home rates should be capped so that the cost can be supported by the council if necessary. 
· Stop letting private companies charge you ridiculous rates. You have the transactional power here. They need you more than you need them. You should also review how much profit each private company is making on your fees. Many are owned by investors / private equity that just hike fees with no consideration of the public purse.

	Concerns with private sector / more council provision

	31
	7.1
	· Reduce reliance on privately run care homes. More council run facilities
· Care homes should be council run, not privately owned and making obscene amounts of profits from older peoples misery! 
· Bring back the old style care homes and get rid of all these rogue Care Companies and help those who live alone more.

	Remain at home as long as
possible best option
	31
	7.1
	· People need to be supported as far as possible in their own homes, this will require good quality care staff. To recruit the best people a fair salary needs to be agreed and implemented. This will also reduce the length of time the elderly spend in hospital ‘bed blocking’- which was used about my mother in law (in a different authority) and an awful term to say to anyone. 
· Old people should be look after at home which is better for their mental health as well. 
· Older residents should have everything that can possibly be done to help them stay in their homes if that’s what they want. The care home system should be a last resort but standards should be the same no matter where you choose.

	More joined up services / process - more efficiency

	29
	6.7
	· More joined up working with healthcare. Pay care workers better and employ more directly rather than through private agencies
· - The system is not joined up pushed to too many different departments and action takes too long. Not every one wants to be cared for at home.

	Concerns with migration / economically inactive / new residents to area
	22
	5.1
	· What about eligibility? Cardiff long term residents should have priority over those who have just moved to the area because they have paid Cardiff council rates/contribution history. 
· We deserve help with care as we have worked all our lives contributing to the economy. Our elderly should come before illegal immigrants.

	Survey concerns
	22
	5.1
	· These questions are so open ended that they could mean anything. 
· You are asking for 1 response to several statements not possible.

	Individuals need to be near support networks
	21
	4.8
	· Peoples needs should come first - including proximity to relations and previous communities - its not just a funding matter. 
· Forcing the elderly to move out of their community because it better suits your budget is barbaric

	Earlier intervention needed
	20
	4.6
	· I feel the support should start much earlier, so that people don't develop such high needs as to need to go to a care home. We should have assisted living arrangements where the elderly could live and have shared spaces and access to a nurse or carer, but not as much of it as in a care home. We shouldn’t really need care homes unless in exceptional circumstances (I would like to use Pareto rule here). 
· Support for older people needs to be met at earliest opportunity as I believe it helps people retain their independence.

	Safe guarding concerns / support for the most vulnerable
	17
	3.6
	· There is a marked diffidence between caring for individuals who have worked and contributed all their working life and the growing number of individuals who are in care in the community due to "special needs". The must be a better system than caring for single or perhaps two individuals in a house with a number of carers staying in rotation. This type of caring called "care on the community" is far from the individuals being part of the community. Economy of scale would save and contribute a significant amount the social services pot

	Improve information available
	16
	3.7
	· There needs to be one trusted step by step information source when an adult need support.

	Agree in principle
	15
	3.4
	· The proposals are mainly sensible with one exception. If someone has moved into a care home not on the list and funded the difference but as time goes by they run out of funds they should NOT be moved to a care home on the list. The impact of such a move is often disastrous on frail elderly residents.

	Unpaid carers need support
	14
	3.2
	· Unpaid carers need more support. They are a vital resource, and help to keep costs down as they help older people to remain at home and independent for as long as possible.

	Negative comments
	14
	3.2
	· You don't care about the elderly, the removal of the winter fuel allowance tells us that, now you want to pressure vulnerable people into making bad choices to subsidise the Labour councils catastrophic running and utilisation of funds.

	Don't agree with moving an
individual who is settled at a
home
	13
	3
	· The proposals are mainly sensible with one exception. If someone has moved into a care home not on the list and funded the difference but as time goes by they run out of funds they should NOT be moved to a care home on the list. The impact of such a move is often disastrous on frail elderly residents.

	Those without financial means
still need/deserve support
	9
	2.1
	· Council funding must be focused on people who cannot afford it.

	Winter fuel allowance comments
	6
	1.4
	· Should not cut the winter fuel payment for the old people . They worked very hard for the society and nation when they were young. If cut the " winter fuel payment " it will set a very hard example for our young people. How can a government bully old people? What a shame of Labour Party

	More support needed for younger generation

	5
	1.1
	· I believe supporting people aged 21-35 should be just as important. 0 hour contracts need to go. being able to work a full time job and actual be able to rent as well as saving for a house deposit. this is basically impossible. younger people have nothing to show for hard work.

	Other
	48
	11.0
	· Discount on resident parking permit for first car for over 70s. 
· I think the age at which a bus pass is given needs to be raised. Many people are still fit and working into their 60's. This may be an all-Wales policy but it must cost millions of pounds per year. Those who cannot afford buses will probably have concessionary passes anyway. 
· Over the last 5 year Cardiff Council has made huge improvements to older persons services. 
· I got family support, I pay for private care. 
· How can there be increasing demand since 2019 when there was the pandemic?

	Total
	435
	-
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%
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	Theme
	No
	%
	Example Comments

	Reduce Spending
on Non-Essential
Projects / Focus on
Core Services

	275
	28.9
	· Stop spending public money on useless projects, for example opening up the canal on Churchill Way. Use the money to provide vital services instead! 
· The council needs to prioritize the use of finite public monies on essential services - freeze all non-essential schemes such the bay conference centre bridges over the taff etc. 
· Stop wasting money on schemes like Roath Park cycle highway, what an absolute mess, could have saved £5m. 
· Stop wasting money on cycle lanes & building unnecessary river bridges......this council wastes so much of our money on unnecessary Vanity Projects. 
· Concentrating on the basic requirements is pushed to the back of the Council's priority. Fixing dangerous pavements so that the elderly can walk safely to a shop, not contracting cycle lanes which are very expensive, not used by the elderly and used infrequently by anyone.

	Consider The Roles
/ Salary /
Expenditure /
Pension of Council
Staff & Cllr's
	170
	17.9
	· There should be a cap on salaries. The most paid to an employee of the council should not be over 100 thousand pounds a year. 
· Reduce the number of officers and the number of councillors. 
· Reduce the number of office-based managers and increase the number of boots on the ground! This is particularly appropriate in the area of waste collection! 
· Reduce travel costs/ hotel costs of officers and councillors by reducing trips to other countries/counties. 
· I think you should look at your wage bill, especially as regards the top earners at the council. a 1% pay reduction for the top 5% of earners would raise significant funds.

	Increasing Income
/ Revenue
	162
	17.0
	· The council should be more politically brave in increasing costs of driving to generate extra income as well as reducing congestion. This includes increasing parking permit fees by more than planned; looking to tax parking spaces, especially those in the city centre; as well as introducing a congestion charge for the city centre within the next few years. 
· Triple the price of inner-city car parks to discourage individual drivers coming into the city centre. 
· Is there an opportunity to make more from recycling metals? The council produces huge amounts of compost is there an opportunity there? 
· You should charge for the street vendors in the city centre on major event days and weekends. The council could generate extra income from all of those guys, currently they undercut local businesses who pay rates. If the council cracked down on issues around the city (how dirty it is, (rubbish, antisocial behaviour, drugs, crime, antisocial drinking) then the citizens would take better care of it (broken window theory of governance). I think that would save money in the long run, increase visitors to the city and help the local economy. I also think the centre is full of beautiful buildings and the council need better teeth to try and protect them (e.g. kingdom of sweets is soul crushing). The city could so easily be like Edinburgh and would be an amazing attraction in itself to bring more people and money in. Essentially if you clean it up the local economy will do really well. 
· Very low visitor tax of c.£1 per person per night stayed in hotel or B&B. This must be kept low to maintain attraction of visitors to Cardiff but enables key income generation of city to support its own residents.

	Efficiency Savings /
Improvements /
Suggestions
	138
	14.5
	· Huge energy waste from e.g. lighting unused bus stops at night. 
· Recycling and food waste to be collected fortnightly in line with non-recyclable waste. 
· As you have stayed efficiency and automation is key. Has anyone done an independent audit on roles and responsibilities, tasks to see if departments and/or roles can be amalgamated. - Cut back on heating costs to run public buildings. I.e. restrict the hours heating is on.

	Council Tax System
Needs to Be
Reformed / Means
Tested
	65
	6.8
	· There seems to be a high rate of reductions in council tax. I feel this should be means tested to find who is capable of paying more. 
· Instead of council tax being more per area, I believe this should be taken on the value of the home, since the wealthy in expensive homes can afford to pay more than those in cheaper homes and flats. 
· Introduce more bands as there are folk paying high bands fees with lesser wealth just because they are in the same catchment area.

	Against Increase in
Council Tax /
Concerned Around
Current Service
Provision
	44
	4.6
	· Council tax goes up and services go down, so I pay more and receive less. 
· The taxation burden is too high, and council tax should not be increased at all. People need a chance to get back on their feet without the ever-increasing taxation 
· I have no idea why you are increasing the council tax as the services provided have deteriorated enormously in the last 3/4 years, dirty unkempt streets.

	Senedd & Central
Gov Comments /
Suggestions
	37
	3.9
	· Lobby central government to provide more funding instead of spending it on subsidies such as cheap food and drink in Westminster. Lobby Welsh Government for a settlement instead of them spending money on additional WG constituencies. 
· Stop sending a percentage of men/women’s hard-earned money to central government to pay for ammunition to other countries/supporting Ukraine & other nefarious crimes against humanity. In doing so, council taxpayers are also instrumental in causing crimes against humanity. 
· The addition of dozens of new Senedd MP's will have taken a significant chunk of the Welsh budget. Completely unnecessary when we are such a small country. This needs to be reversed and the money put to better use.

	Printing /
Translation
Services Reduction
	31
	3.3
	· Stop translating documents into different languages. They should be issued in the official languages if the country only. If the recipient cannot understand the language, then it should be their own responsibility to get the document translated. It should not be at a cost to the taxpayer. 
· How much are language translation services costing the council? I note there were options for Arabic & Welsh. Everyone speaks English. Those that can’t, should be learning - we shouldn’t be provisioning for this. 
· Stop wasting money on unnecessary and financially burdensome projects, for example translating information into innumerable foreign languages and the costs of hiring translators.

	Asset Management
	24
	2.5
	· Sell unused office space and land. 
· Don't build a new £20m office.

	Consider Money
Spent on Those
Claiming Benefits
	23
	2.4
	· Sick and tired of people who claim benefits being allowed to contribute less and less. You are making "going on benefits" a genuine career path. 
· Crack down on benefit fraud and do more to get people back in work.

	Comments Around
Asylum Seekers /
Immigrants /
Foreign Nationals
	17
	1.8
	· Stop paying for illegal immigrants to stay in hotels. 
· Stop having an open-door policy for asylum seekers etc.

	Generally Happy to
Pay More Council
Tax
	16
	1.7
	· As a society we need to pay tax at a rate that supports what we expect from local authority services. If that means a big rise in council tax, so be it. 
· I am in favour of Council Tax rises in line with inflation.

	Public Consultation
and Feedback
	14
	1.5
	· Why not share the projects you have planned so panel members can share our views on these rather than existing services and more increases to the people when money is already tight. 
· Need to ask the people of Cardiff what matters to them and their families and community.

	More Information
Required
	12
	1.3
	· It is unclear what is meant by reduced services, and it is unclear where the increased demand for services is coming from. Services is a very broad term here. 
· This budget lacks explanation if the long-term resolution to the funding gap.

	Reduce /
Amalgamate Welsh
Councils
	11
	1.2
	· Why does Wales need as many Local Authorities when we have an Assembly for a population of only around 3m people. There must be cost savings available if the number of authorities were reduced from 22. 
· Merge with neighbouring local authority to take advantage of economies of scale - would probably solve the problem.

	Community
Involvement
	11
	1.2
	· Identify activities which volunteers can contribute to and use Council staff to organise and support volunteers rather than carry out activities themselves. Spend money on maintenance to save capital spending in the longer term. 
· Work with residents and their skills/resources rather than treating us as having to be fended off when we make suggestions for how things can be improved.

	Digital Services
Implementation
	9
	0.9
	· Reform council ICT service.

	Improve Public
Transport
	6
	0.6
	· I would be happy to pay more for certain services to help get them up to an acceptable level. For example, I have to commute to work by bus every day, but the bus service can be extremely unreliable, so I would happily pay a reasonable amount more if it meant a more usable service.

	Other
	76
	8.0
	· You really need to adopt a policy of getting it right first time. 
· It is difficult. Good luck. 
· Provide more salt as roads and pavements are very slippery in winter.

	Total
	952
	-
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%
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Return to Page 63
	Theme
	No
	%
	Example Comments

	Stop wasting money
	7
	29.2
	· Stop wasting money on new buildings, canal (total waste of money) etc
· Stop wasting it on stuff we don’t need

	Income generation
	5
	20.8
	· They may do this but activities such as fairs and events raise a lot of money
· Don't increase council tax as there are other ways to get money, like from the central government, or increasing the activity in Cardiff airport instead of forcing people to fly from Bristol... It's about finding more ways of bringing money in and spending it wisely

	Reduce costs
	4
	16.7
	· Without a full breakdown of the council spending, budgets and variances it’s difficult on such scant info to answer meaningfully. Perhaps a review of staffing levels? Or reduce office space requirements?
· Spend money on things that need it, maybe less focus on unessersery buildings like the fancy looking structures and some statues that are not needed

	Fewer councillors / Reduce wages
	3
	12.5
	· Reduce the number of councilors claiming expenses and also cut the number of Assembly Members as we cannot afford them
· Removing unnecessary high level employees that are not really needed, or politicians' salaries

	Something else
	9
	37.5
	· Have  a seprate pot
· Stop sending weapons to Ukraine
· Get people who are out of work to do things for the council to get work experience

	Total
	24
	-
	


Note: Respondents could leave multiple comments, therefore total may exceed 100%
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In addition to the Council’s social media promotion and two CREC mailouts to the Citizens’ Panel, the Budget 2025-26 consultation survey was promoted directly to faith groups, community groups and in other places where it would be possible to engage with less-heard-from groups, including Hubs/libraries.  Some of this work was carried out in collaboration with council colleagues, other work was carried out directly by the CREC engagement team.  The different approaches are detailed below.  
[bookmark: _Toc190194158]Email list, faith places:
91 faith places were emailed asking if they would like to have Budget 2025/26 surveys and posters delivered.  These were: 
· Albany Rd Baptist Church
· All Saints Llandaff North
· All Saints Rhiwbina
· Al-Manar Centre Trust
· Ararat Baptist Church
· Belmont Tremorfa Family Church
· Bethel Baptist Church
· Bethesda Church
· Bethesda United Reformed Church
· Beulah United Reformed Church Rhiwbina
· Blessed Sacrament Rumney
· Canton Uniting Church
· Cardiff Chinese Christian Church
· Cardiff Metropolitan Cathedral of St David city centre
· Cardiff Reform Synagogue
· Cardiff United Synagogue
· Cathays Methodist Church
· Cathedral Road Pontcanna
· Christ Church Radyr
· Christ the King Llanishen
· Christchurch United Church
· Church of the Resurrection Ely
· City Church Cardiff
· Conway Road Methodist Church
· Cyncoed Methodist Church
· Dar-ul-Isra Mosque
· Dewi Sant city centre formerly St Andrew's
· Emmanuel Baptist Church
· Gabalfa Baptist Church
· Garden of the Lord Tremorfa
· Glenwood Church Centre & Wellbeing Space
· Greek Orthodox Church of St Nicholas
· Heath Evangelical Church
· Highfields Church
· Hindu Cultural Association of Wales India Centre Cardiff
· Holy Family Fairwater and St Mary of the Angels Canton
· Jalalia Mosque & Islamic Education Centre
· Kagyu Samye Dzong
· Lisvane Memorial Hall
· Llandaff cathedral
· Llandaff North Christian Centre
· Llanishen Baptist Church
· Llanishen Evangelical Church
· Mackintosh Evangelical Church
· Masjid Umar
· Park End Presbyterian Church Of Wales
· Pentyrch Street Baptist Church
· Pontprennau Community Church Centre
· Quaker Meeting House
· Rhiwbina Baptist Church
· Rumney Gospel Chapel
· Shiloh Pentecostal Fellowship
· Shree Swaminarayan Temple Cardiff
· Sikh Gurdwara Temple Roath
· Siloam Baptist Church
· St Alban-on-the-Moors Splott
· St Augustine's Church Rumney
· St Brigid's Llanishen
· St Cadoc's Church Llanrumney
· St David's Evangelical Lutheran Church
· St Dyfrig and St Samson Grangetown
· St Edeyrn's Old St Mellons
· St Edward the Confessor Roath
· St Faith's Llanishen
· St Francis & St Clare's Parish Ely
· St Isan's Llanishen
· St John the Baptist Danescourt
· St John the Evangelist Canton The Reverend Canon J Gould
· St Joseph's Gabalfa
· St Luke's Canton
· St Margarets Church Roath
· St Mark'sGabalfa
· St Martin's Roath
· St Mary the Virgin Butetown
· St Mary's Whitchurch
· St Mellons Baptist Church
· St Michael and All Angels Cathays
· St Patrick's Grangetown
· St Paul's Cyncoed
· St Paul's Grangetown The Reverend C J Lee
· St Philip Tremorfa The Reverend W E L Souter
· St Saviour's Splott
· St Thomas's Birchgrove Rev Peter Mortimer Mission and Outreach
· St. Andrew's United Reformed Church and Church of St Andrew & St Teilo Cathays
· St. Catherine's Church Hall The Reverend Canon J Gould
· Tabernacle Cardiff
· The Church of the Resurrection
· Thornhill Church
· Tredegarville Baptist Church
· University Catholic Chaplaincy
· Wesley Methodist Church Cardiff
· Whitchurch Methodist Church

[bookmark: _Toc190194159]Council colleagues
Council colleagues / teams were approached for their support. This provided opportunities for a ‘reminder’ message and broadened the reach.  For example, Cardiff Commitment shared the survey widely: 
"The email was sent to our distribution list which included a wide range of organizations, including Into Work Advice Services, Housing and Communities, Children's Services, Youth Justice, NHS Wales, and Careers Wales, among others. It also reached education-focused groups such as the Education Achievement Service, EOTAS, and Head of Schools. 
Additionally, it included Cardiff Council departments, South Wales Police, Cardiff Youth Services, and external partners like Action for Children, UNICEF, and Llamau, as well as heads of schools and other education leaders."
Cardiff Council teams that supported promotion of the consultation included:
· CC Access Equality Group / Access Forum
· CC Age Friendly Cardiff
· CC Ageing Well team
· CC Allotments
· CC Bilingual Cardiff Forum
· CC Cardiff 50+ Forum 
· CC Cardiff Care Homes
· CC Cardiff Castle
· CC Cardiff Commitment 
· CC Cardiff Market
· CC Cardiff Youth Services (aged 11-25)
· CC Child Friendly City Team 
· CC Children Play Service Team
· CC Community Cohesion Team
· CC Community Volunteers (Wellbeing Team)
· CC Dementia Friendly Cardiff
· CC Democratic Services
· CC Disability Employee Network
· CC Fairwater Care Hub
· CC Family Help Team - access to Family Gateway Team
· CC Flying Start (Grangetown, Butetown)
· CC Flying Start Health
· CC Grand Avenue Care Hub
· CC Gypsy Roma Traveller (Shirenewton)
· CC Gypsy Roma Traveller
· CC IntoWork 'Care' team
· CC IntoWork Volunteer team
· CC LGBTQ+ Employee Network
· CC Llanover Hall
· CC Love Where You Live, inc Waste Monthly Newsletter 
· CC Minehead Rd Care Hub, Llanrumney
· CC Community Cohesion 
· CC Social Work, 
· CC The Museum of Cardiff
· CC Youth 
· CC Youth Council 

[bookmark: _Toc190194160]Personal emails, phone calls, visits
In addition to these, 157 community groups, faith spaces and educational organisations were contacted by personal email(s), phone call(s) and/or visited. Bearing in mind intersectionality, the names below are listed alphabetically, rather than grouped e.g. by religion/ethnicity/age:
· ACE  Ely (Action in Caerau & Ely) / Dusty Forge
· ACE Butetown Grangetown
· ACT Training
· African Community Centre
· Age Connects Cardiff & Vale 
· Al - Falah Centre
· Al - Manar Islamic and Cultural Centre 
· Al-Ikhlas Centre 
· Amanahl 4 Kidz
· Army Careers
· BAME Employee Network
· Bangladesh Association 
· Bangladesh Welfare Association
· Bangladeshi Women's Association Wales
· Barnardos (YEWS)
· BAWSO
· British Deaf Association (BDA
· Bengal Dragons Foundation
· Boss & Brew
· Brawd 
· Breaking the Binary 
· Butetown Community Centre 
· CAER Heritage Centre (see also ACE Ely / Dusty Forge)
· Canton Church
· Cardiff & Vale College
· Cardiff Bangladeshi Society (CBS)
· Cardiff Buddhist Centre
· Cardiff Community Food Collective
· Cardiff Dragons
· Cardiff Foxes  
· Cardiff People First
· Cardiff Reform Synagogue 
· Cardiff Third Sector Council (C3SC)
· Cardiff United Synagogue 
· Cardiff Women’s Centre 
· CCHA (Trowbridge Community Centre)
· Chapter Arts Centre
· Children's Commissioner Wales
· City United Reform Church 
· CYTUN Churches Together in Wales 
· Deaf Hub Wales  / Deaf Hub Wales Youth Group
· Disability Arts Cymru 
· Disability Wales 
· Diverse Cymru
· Eritrean Orthodox Church
· ESOL classes Butetown and Riverside
· Evangelical Alliance Wales 
· EYST (Ethnic minorities and Youth support Team, Wales)
· Fast Track Cardiff & Vale – Cllr Ash Lister is the current chair of the steering committee - Ash.Lister@cardiff.gov.uk
· Fflag South Wales 
· Food Banks Cardiff (umbrella)
· Cardiff Food Bank discussion group
· FOR Cardiff
· Friends and Neighbours (FAN)
· Glenwood Church
· Glitter Cymru 
· Golden Oldies 
· Grange Pavilion
· Grange Pavilion Youth Forum
· There and Back Again (Gypsy, Roma, Traveller)
· Gypsy Traveller Wales
· Travelling Ahead (Gypsy, Roma, Traveller)
· Guide Dogs Cymru 
· HAYAAT
· Hindu Cultural Association of Wales 
· Hong Kong BNO
· India Centre
· Jalalia Mosque
· Kiran Cymru
· Living With It  
· Llamau  
· Llanrumney Hall
· National Museum of Wales St Fagans 
· MS Society
· Oasis
· Open Table East Cardiff
· Police: South Wales Police Liaison Officer
· Powerhouse masjid
· Pride Cymru
· Probation Service
· Rabbaniah Islamic Cultural Centre (RICC-Cardiff)
· Race Alliance Wales
· Race Equality First
· Radyr and Morganstown Association (RMA)
· Radyr & Morganstown
· Radyr Chain
· St Johns Church
· Rise Cardiff (Specialist VAWDASV services)
· Royal National Institute for the Blind (RNIB)
· Safer Wales
· Salvation Army 
· Sanatan Dharma Mandal (Hindu temple and community centre)
· Settled
· Shree Kutcha Leva Patel Samaj
· Shree Swaminarayan Temple Cardiff 
· Sight Cymru 
· Sight Life 
· Sikh Council of Wales 
· Sikh Gurdwara Cardiff - Pearl Street 
· Sikh Temple Gurdwara - Tudor  Street 
· Songbirds Choir 
· South Wales Gay Men’s Chorus
· South Wales Islamic Centre (aka Alice Street Mosque)
· Splott Community Volunteers
· SRCDC (South Riverside Community Development Centre)
· St Theodore & St Teilo (Russian Orthodox  Christian church)
· Stonewall Cymru
· Terrence Higgins Trust Cymru 
· The Cardiff Baseliners
· The Dyn Project - cavamh
· The Gathering Cardiff
· The Henna Foundation 
· The Mentor Ring ..South East Asian Community
· The Queer Emporium
· The Sprout 
· The Tramshed
· Thornhill Church Centre
· Trans -  TSMU  (Cardiff Trans* Support Group )
· Trans Aid Cymru
· Trans Youth Wales 
· TransVision Cymru
· Trelai Youth Centre
· Tremorfa Community Hall 
· Ukrainian Hub Cymru group
· University Student Unions: University of Cardiff, South Wales, and Cardiff Met. 
· University: Cardiff Met - Welsh Language Unit
· University: Cardiff University - Welsh Language Community Hub / Lifelong Learning
· University: University of South Wales 
· Wales Council for Deaf People 
· Wales Council for Voluntary Action (WcVA)
· Welsh Gender Service
· Welsh Language Commissioner
· Welsh Refugee Council  (WRC)
· Welsh Women’s Aid 
· Whitchurch Community Centre
· Windrush Elders
· Wipe out Transphobia 
· Women Connect First
· Women's Aid - Cardiff
· Women's Equality Network Wales
· YMCA Youth Group
· Youth Forum - Grange Pavilion

[bookmark: _Toc190194161]Hub visits
This is the core activity for the engagement team.  Effort was focussed on locations (e.g. Southern Arc) and times / events aimed at less-heard-from groups. Some events were one-off e.g. Lunar New Year, others are regular sessions e.g. Rhyme Time (to reach the under 35s), Digital Support, Tai Chi (for elders) etc.
· Powerhouse group for men, Thursday 3-5
· Butetown Hub 
· Butetown Pavilion
· Canton Library
· Capel-y-Bawb Cardiff Royal Infirmary 
· Cathays Library
· Central Library Hub
· Ely and Caerau Library and Community Hub
· Fairwater Library and Hub
· Grangetown Hub
· Lisvane Library 
· Llandaff North and Gabalfa Hub
· Llanishen Library Hub
· Llanrumney Library and Hub
· Penylan Library
· Powerhouse Llanedeyrn Library and Hub; inc Gardening Club and Tai Chi
· Radyr Library
· Rhiwbina Library
· Rhydypennau Library
· Rumney Library and Partnership Hub​
· St. Mellons Library and Hub
· STAR Library and Hub
· Whitchurch Library


[bookmark: _Toc159594296]

[bookmark: _Additional_Feedback_to][bookmark: _Toc190194162]Additional Feedback to the Consultation
Return to Page 8
[bookmark: _Toc190194163]Access & Equality Involvement Session, 3rd February 2025

Background
The Access and Equality Involvement Session is one of three Involvement Sessions for the Budget 2025-26 consultation. 
The Access and Equality session focused on gathering feedback on Cardiff Council’s budget proposals for 2025/26, particularly those identified as potentially having a disproportionately greater impact on disabled people. These were identified after Council Officers reviewed each budget proposal and undertook Equality Impact Assessments (EIAs) where required to evaluate how different groups might be affected.  

Event Information 
The Access & Equality Involvement Session was held on the 3rd of February 2025 via Microsoft Teams. It was hosted by the Access & Equality Forum, and Chaired by Chris Hanson, Chair of the Access & Equality Forum. 
Members of the Access & Equality Forum were invited to attend the session. 
· Age Connect
· Alzheimers Association
· British Deaf Association (BDA)
· Cardiff 50+ Forum
· DeafHub Cardiff
· Disability Wales
· Diverse Cymru
· Guidedogs Cymru
· Royal National Institute of Blind People (RNIB)
· SightLife Cardiff
· Wales Council for the Deaf
From 24 invitations, 3 attended.  Collectively participants represented views from the following groups:
· Royal National Institute of Blind People (RNIB)
· Cardiff 50+ Forum



The following Agenda was arranged by Cardiff Council with keynote speakers for each of the proposals discussed.
· Welcome 
· Budget Proposal: Learning for Life
· Budget Proposal: Book Fund
· Budget Proposal: Day Services
· BREAK
· Budget Proposal: C2C
· Budget Proposal: Municipal Bowling Greens
· BREAK
· Budget Proposal: Bereavement Service – Fees and Charges
· BREAK
· Budget Proposal: Residential Parking Permits
· Summary and Close
Attendees 
In advance of the Involvement Session, attendees were sent the Agenda and each EIA proposal identified by the Council as pertinent to the Involvement session.
Speakers (Cardiff Council)
· Nicola Pitman (Operational Manager, Health, Wellbeing & Library Strategy)
· Chay Lockyer (Assistant Contact Centre Manager, Communities & Customer Services)
· Matt Nicholson (Coach, Communities & Customer Services)
· Jon Maidment (Operational Manager, Parks, Sport and Harbour Authority)
· Martin Birch (Operational Manager, Bereavement & Registration Services)
· Chris Hanson (Principal Engineer, Transport Vision Policy and Strategy) 
Facilitators / Supporting Staff 
· Chair: Chris Hanson 
· Caryle Alleyne - Equality Officer, Cardiff Council
· Abigail Streeter - Planning and Improvement Officer, Cardiff Council
· Sarah Sparke - Senior Researcher, Cardiff Research & Engagement Centre, Cardiff Council
· Rachel Williams - BSL interpreter, WITS
Participants
1. Emma Lawton – Cardiff 50+ Forum
2. Siva Sivapalan – Cardiff 50+ Forum
3. Rachel Jones - RNIB



Budget Proposal: Learning for Life 
Proposal Summary
Cardiff Council's 'Learning for Life' offers more than 140 courses teaching adults a range of subjects, including arts, crafts, languages, music and digital skills. Before the pandemic, the costs were covered by the fees paid to join the course. However, fewer people are now attending these courses, and so the Council spends £220,000 per year in subsidies to keep the courses running. The Council is proposing increasing fees for these courses from £7.10 per hour to £7.85 per hour, so that the costs of running the courses are covered without the need for a subsidy. There is also a concessionary rate available for people claiming certain benefits or for full-time students, which is proposed to increase from £5.35 per hour to £5.90 per hour.
Discussion Summary
The primary points made by participants were that Llanover Hall and the Learning for Life courses are important community assets, providing learning opportunities for all, and are of particular importance to those who are vulnerable and/or have additional needs.  It was felt that raising prices would disproportionately affect that group, as incomes are limited, and there are fewer suitable alternative options. It was felt that the proposal should have given additional price information. 
The proposal to reduce office staffing was seen as substantially impacting service users, notably those with additional needs, and that it would have a negative impact on health and safety at the centre. It was noted that staff are highly valued for their course knowledge and for what is seen as essential facilitation and care for those requiring support. There was also concern that increased involvement of businesses could impact on the availability and price of spaces and courses for other users.
The following are the key points discussed with relevant quotes. 
· Insufficient information in the EIA 
“The classes are paid for termly, not weekly, and the figures [in the proposal] don’t represent that.”  
· Importance to the community
“It’s a vital resource for the community.”
“It is a community centre; it is used by many people with additional learning needs or needing more [support].”
· Increased cost will have a detrimental impact on vulnerable users.
“When ‘Pay As You Go’ changed to termly payments, people with long-term illness found it very difficult to pay for their course as a one sum, and had to stop taking part.  That impact on a vulnerable group hasn’t been addressed.”
· The importance of support from staff, and impact of reducing that
“There are a lot of people with special needs who need one-to-one support, as/when needed.”
“The personal [support from staff] has always been important. (..) For example, some people need help to get into their taxi after their class, and the staff wait to check people are safely in their taxis. [The manager] and the people in the office understand the courses intimately, and the people who go there.” 
“The impersonal helpline will not be able to support those people.  And will not have the time to help someone with learning difficulties or autism. [The manager] and the staff in the office are already very busy.”
“There was talk of reducing one of the people in the office, which increases the Health & Safety risk.  Where there’s an issue with learners, you need personnel there.” 

Example given of an incident requiring an ambulance, which required office staff involvement.  “If staffing is reduced, a similar situation would mean insufficient personnel to cover the incident and the administration. It would also mean a reduction in support for the manager.”
· Concern re impact of increasing business involvement
“If businesses use it, how will that affect the use by children / others?”
“If you have businesses in, how will that affect the rates we pay, and the availability of space?”
· Discussion of other income sources at Llanover Hall
“The theatre and new lighting will bring in money.”

Budget Proposal: Book Fund
Proposal Summary
Last year over 1.9 million books were borrowed from the city’s libraries and almost 16,000 people became new library members. The Council purchased over 78,000 books for the libraries using the Book Fund. The Council is proposed to reduce the Book Fund by £20,000, leaving a balance of £396,000. This will mean that the Council will be unable to purchase as many books in the future.
Discussion Summary
There was a brief discussion of this proposal. Participants asked for further information in the EIA in order to understand the impact of the proposed funding on the number of books bought, and who would be most affected by the proposal. 
The following are the key points discussed with relevant quotes. 
· Additional EIA information
“What does £20,000 mean in terms of the number of books?”
“Who do you think will be most affected by this?”

Budget Proposal: Day Services (Care Hubs)
Proposal Summary
The Grand Avenue Care Hub operates in partnership with the Cardiff & Vale University Health Board’s Mental Health Nursing Team, providing day services for older adults living with advanced Dementia who may also have complex needs. Similarly, the Minehead Care Hub and Fairwater Care Hub provide day support to older adults living with moderate to advanced Dementia by promoting their wellbeing and providing respite for their primary carer. Care Hub staff deliver high level personal care, alongside a tailored range of meaningful recreational activities designed to meet individuals’ needs.
Currently, the cost of attending a Care Hub Day Centre is £17.35 per day. It is proposed that this charge will increase to £20 per day from April 2025. Even with this increase, the new charge will remain significantly lower than the cost to the Council of providing the service. 
Discussion Summary
There was a brief discussion of this proposal.  Participants were concerned about the affordability of the proposed increase, and the potential impact on users given the increases in other costs and loss of income support e.g. the winter fuel allowance. They asked how the likely impact had been assessed, and how it would be monitored in future.  As an additional point, the Royal National Institute for the Blind (RNIB) offered free staff training for those working with service users who have dementia and sight impairment.
The following are the key points discussed with relevant quotes:
· Concern regarding affordability
“How are they going to assess whether people will be able to afford it?”
“Will the cost go up for those who don’t pay?” That is, will the ‘cap’ mean the costs are still covered?
“Will somebody monitor the impact on service users, if it goes ahead?” 
“Are people dropping up because they can’t afford it?  Costs are going up everywhere.  If the cap goes up, it does not mean someone has more money.  There’s a knock-on effect of the other increases, the loss of the winter fuel allowance etc.”
“What was the impact of last year’s [Budget] cut?”
· Offer of free training
“RNIB can offer some free training to care centres, for those working with people who have sight impairment and dementia”.
Budget Proposal: C2C
Proposal Summary
Over the years, Connect 2 Cardiff (C2C), the Council’s call centre, has evolved to meet changing customer needs, maintaining its core principle of providing citizen-centric services. Work is now being undertaken to enhance accessibility through digital services. The provision of digital services will enable simple inquiries to be processed more efficiently, reducing the need for direct contact with the customer service centre while offering 24/7 accessibility.
Discussion Summary
The presenters explained the proposal, and reassured participants that there would continue to be phone provision for those who are ‘digitally unable’ or cannot visit a Hub due to disability, vulnerability or other reason. Participants asked how C2C would monitor and adjust the provision. They were interested in the current options to increase digital awareness and skills for all, especially elders. It was felt these could be promoted more.
The following are the key points discussed with relevant quotes:
· Monitoring
“How do you adjust and monitor needs/ what’s working and what isn’t?”
· Seeking reassurance
“Do people have the option to wait for a call?”
· Raising digital skills
“Is there a facility to learn how to make better use of the website/ C2C?”
“Could there be a live helpline [for those new to the digital route]?  If the facility was there, I think people would take it up.”
“Does the council still offer digital training for elders?”
“That could be advertised in doctor surgeries as well as libraries.”

Budget Proposal: Municipal Bowling Greens
Proposal Summary
The Council provides a subsidy of £11,000 each for 4 bowling greens across the city to support the maintenance of the greens, and two of these clubs are not charged for the use of park pavilions. The Council is proposing to increase charges to the clubs to cover the cost of this maintenance and introduce a charge for the use of each park pavilion to cover the cost of providing this facility. 
It was explained that the proposal was to reduce, not remove, the subsidy for greens maintenance, but that costs had gone up considerably. 
Discussion Summary
Participants pointed out the importance of outdoor exercise for mental and physical wellbeing, and a suggestion that the Health Board might contribute towards the Council’s costs. 
The importance of outdoor exercise
“You should be promoting outdoor [exercise] more, rather than be cutting back.  Where is this going to end?”
· Impact on the bowling clubs, and a call for action by the clubs
“What do the clubs say?”
“Are the clubs losing members?”
“Encourage clubs to promote membership, in return for the subsidy.  It should not be a ‘closed shop’.
· Other points
“How is public feedback [re sports provision] monitored?”  
“The community aspect [within sports centres e.g. the cafés] has disappeared.”
“Cricket is played by many in the city, and is important. [The Council provision matters]”

Budget Proposal: Bereavement Services 
Proposal Summary
The Council’s Bereavement Service is responsible for undertaking over 4,000 funerals per year, as well as the upkeep and maintenance of 9 sites across the city, including Thornhill Cemetery and Crematorium, Western Cemetery and Cathays Cemetery. Cardiff Council charges less than most other UK cities for its cremation and burial services, however inflationary pressures have increased the cost of running this service. The Council is proposing to increase burial and cremation fees in line with the average charge in other UK core cities: 
· Cremation fees to increase by £40 to £910. 
· Burial fees to increase by £100 to £1,140. 
· The purchase of a grave will increase by £65 to £1,295.
The Council is also considering increasing the additional surcharge fee for weekend and bank holiday burials by £341 to £650, to better reflect the cost of providing this service.
Discussion Summary
The proposals with smaller cost increases were presented, but not specifically commented on. There was interest in how the costs and bereavement options compare with other local providers and the core cities. Participants asked about other draws on the Bereavement budget. The affordability of the proposed prices was queried, with questions around a phased increase and the possibility of payment plans. It was noted that the proposed weekend/Bank Holiday surcharge increase is substantial and will affect certain communities rather than the wider population.  The presenter was asked why the increase was so large.
The following are the key points discussed with relevant quotes:
· Other costs to the service 
“How do you work with [people who can’t pay]?
“Is that a big cost to the council?”
· Affordability
“Would you consider phasing the cost increase?”
“Are there any payment plan options?  Both pre-payment and post-payment?”
· Weekend surcharge
“Why is this such a large increase?”
“Certain communities will be affected by this.”

Budget Proposal: Residential Parking Permits
Proposal Summary
The Council offers parking permits as a service to residents in specific areas across the city. Resident permits facilitate parking in designated permit bays within particular streets, or zones, in the city. This service includes administering the relevant type and number of permits to applicants, monitoring vehicles parking in restricted areas to ensure these areas are only used by permit holders and support for the operation of the permit schemes. The amount charged by the Council does not cover the cost of delivering the service, which includes ensuring that people without a permit do not use resident parking bays.
It is proposed that the cost of a first permit should increase from £30 to £35, and a second permit increase from £80 to £120. The cost in Cardiff would remain in line with what other major UK cities charge.
Discussion Summary
There was concern about whether current parking restrictions reflect local needs, with specific reference to areas near sports venues.  There was also concern that the current provision for carers’ parking is not meeting needs, and is having an impact on the care received.  The pricing of the first and second permit was queried, with the suggestion that the first parking permit should provide a greater contribution towards the costs of running the residential parking scheme.  There was also a query regarding the cost of visitor parking permits and how they currently work, but they are not currently used by the session participants.  Another point raised was the validity of being charged for the use of a disabled parking bay on match days. This will be followed up by the presenter.
The following are the key points discussed with relevant quotes: 
· Variability in parking schemes
“There is an issue to do with the timing of parking restrictions in [adjacent areas]”.

· The need for suitable parking provision for care workers
“Care workers aren’t using the allocated bays as they’re too far [away].  There’s not enough time to walk, do the care, and walk back to the car.  Carers are refusing [to take on that work].”
“We need to give a helping hand to the carers, otherwise the impact is on the person receiving the care.”
· Pricing of first and second permit
“I don’t like the reason [for the second permit price being so much higher] is to cover the deficit of the first.”
· Visitor parking
“Will the visitor parking permits have a ‘use by’ date?”
“How much will they cost?”
“I used to use visitor parking permits, but now it is not a [Residential Parking] zone, so I have to use my disabled badge.”

Summary and AOB
Participants and presenters were thanked for their time.  Whilst fewer attended than had been hoped, participants were actively engaged and provided useful insights and feedback.
It was explained that the next steps and dates will be shared.


[bookmark: _Toc190194164]Age-Friendly Involvement Session, 27 January 2025

Background
The Age-Friendly Involvement Session is one of three Involvement Sessions for the Budget 2025-26 consultation. 
The Age-Friendly session focused on gathering feedback on Cardiff Council’s budget proposals for 2025/26, particularly those identified as potentially having a disproportionately greater impact on Cardiff’s older residents. These were identified after Council Officers reviewed each budget proposal and undertook Equality Impact Assessments (EIAs) where required to evaluate how different groups might be affected.  
Event Information 
The Age-Friendly Involvement Session was held on the 27th of January 2025 in the Peter Cronin Suite, Central Library Hub. It was hosted by Cardiff’s Age Friendly Forum, and Chaired by Councillor Leonora Thomson, Cabinet Member for Adult Services and Public Health & Equality. 
Members of the Age Friendly Cardiff Forum were invited to attend the session. 
Invited Organisations
· AbilityNet
· Action in Caerau and Ely (ACE)
· Age Connects
· Age Cymru
· Alzheimer’s Society
· Awen (Friends of Whitchurch)
· Cardiff 50+ Forum
· Cardiff and Vale Action for Mental Health (cavamh)
· Cardiff and Vale University Health Board
· Cardiff Bowling Club
· Cardiff Chinese Elderly Club
· Cardiff City Table Tennis Club (over 50's)
· Cardiff Metropolitan University
· Cardiff Mind
· Cardiff People First
· Cardiff Royal Naval Association
· Cardiff Third Sector Council (C3SC)
· Cardiff U3A
· Cardiff University
· Care and Repair Cardiff and the Vale
· Carers Wales
· Centre for Ageing Better
· Conway 50+
· Cymru Older People's Alliance (COPA)
· Deaf Hub
· DeafblindUK
· Dementia Carers Count
· Department for Work and Pensions (DWP)
· Digital Communities Wales
· Dwr Cyrmu
· Elderfit
· Forget Me Not Chorus
· Friends and Neighbours (FAN) Groups
· Friends of Rhydypennau
· Goldies
· Good Neighbours in North Cardiff
· Home Instead
· Hourglass
· Independent Age
· MS Society
· Natural Resources Wales
· Nautilus Welfare Fund
· Office of the Public Guardian
· Older People’s Commissioner for Wales
· Parkinson's UK (Cardiff branch)
· Pedal Power
· Public Health Wales
· Re-engage
· Rhiwbina Bowls Club
· RNID
· Sight Life
· South Riverside Community Centre (SRCDC) charity
· South Wales Fire and Rescue Service
· South Wales Oddfellows
· South Wales Police
· Sport Cardiff
· Sporting Memories Foundation
· Swansea University
· Telecare
· The Den - Rhiwbina Men's Shed
· The Mentor Ring
· The Salvation Army
· Versus Arthritis
· Women Connect First
· Welsh Ambulance Service NHS Trust
· Welsh Government
· Welsh Water
From 193 invitations, 7 attended.  Collectively participants represented views from the following groups: 
· Llandaff 50+ (The Pound)
· Cardiff 50+ Forum
· Carers Wales (unpaid carers)
· South Wales Fire and Rescue Service
· Cardiff U3A
· Butetown Community Centre
· Cardiff Metropolitan University
The following Agenda was arranged by Cardiff Council with keynote speakers for each of the proposals discussed.
· Welcome and Introductions
· Budget Proposal: Learning for Life
· Budget Proposal: Book Fund
Budget Proposal: Day Services
· Budget Proposal: C2C
· BREAK
· Budget Proposal: Municipal Bowling Greens
· Budget Proposal: Bereavement Service – Fees and Charges
· LUNCH
· [bookmark: _Hlk188566569]Budget Proposal: Residential Parking Permits
· Summary and Close

Attendees 
In advance of the Involvement Session, attendees were sent the Agenda and each EIA proposal identified by the Council as pertinent to the Involvement session.
Speakers (Cardiff Council)
· Nicola Pitman (Operational Manager, Health, Wellbeing & Library Strategy)
· Chay Lockyer (Assistant Contact Centre Manager, Communities & Customer Services)
· Matt Nicholson (Coach, Communities & Customer Services)
· Steve Morris (Operational Manager, Sport, Leisure & Development)
· Carmel Thomas (Strategic Implementation Officer, Bereavement Services)
· Claire Johnson (Senior Registrar, Bereavement Services)
· Chris Hanson – (Principal Engineer, Transport Vision Policy and Strategy) 


Facilitators / Supporting Staff  
· Councillor Leonora Thomson – Cardiff Council Cabinet Member for Adult Services and Public Health & Equality and Chair of the Age Friendly Cardiff Forum. 
· Caryle Alleyne – Equality Officer, Cardiff Council
· Rosie Keogh – Health and Wellbeing Officer, Cardiff Council
· Abigail Streeter – Planning and Improvement Officer, Cardiff Council
· Sarah Sparke – Senior Researcher, Cardiff Research & Engagement Centre, Cardiff Council
· Robert Sadler – Health and Wellbeing Engagement Manager, Cardiff Council
· Rachel Williams - BSL interpreter, WITS
Participants
· Yvonne Apsitis – Chair, Llandaff 50+ (The Pound)
· Jake Smith – Senior Policy Officer, Carers Wales
· Graham Milnes – Cardiff 50+ Forum
· James Chambers – South Wales Fire and Rescue Service
· Tony Baines – U3A
· Jane Lenny – Butetown Community Centre
· Eleanor Lock – Cardiff Metropolitan University

Budget Proposal: Learning for Life 
Proposal Summary
Cardiff Council's 'Learning for Life' offers more than 140 courses teaching adults a range of subjects, including arts, crafts, languages, music and digital skills. Before the pandemic, the costs were covered by the fees paid to join the course. However, fewer people are now attending these courses, and so the Council spends £220,000 per year in subsidies to keep the courses running. The Council is proposing increasing fees for these courses from £7.10 per hour to £7.85 per hour, so that the costs of running the courses are covered without the need for a subsidy. There is also a concessionary rate available for people claiming certain benefits or for full-time students, which is proposed to increase from £5.35 per hour to £5.90 per hour.
Discussion Summary
Participants asked for further cost and uptake information to be included in the EIA.  They were concerned that an increase in price may have a bigger impact on those who are older, as that is the main student group, and on those with a lower income. The proposed increase may mean they are not able to attend and could have an impact on their wellbeing.  There was also concern about equality of access, including that the reduction in staffing would disproportionately affect those with special needs, disabled or older.  Points and quotes include those from two emails submitted for inclusion.

The following are the key points discussed with relevant quotes. 
· Insufficient information in the EIA 
“Do you have an analysis of course take-up by age breakdown?”
“What is the break-even figure?”
· The current and proposed costs, 
“There have been comments in the papers about the proposed increases, saying that people will not be able to afford [the courses] anymore.”
“The proposed vast increase of termly course fees is unattainable and unreasonable for disabled and low-income users also.”
· Access & inclusion
“What about courses for people who are illiterate? And how will they know / sign up for a course?”
“I too believe strongly that removing the one member from staff from the office at Llanover and the proposal to replace her with an advice  telephone line’ for Users presents a health and safety risk at the art centre and is contravenes the equal access clause in the Equalities Act whereby people with special needs, disabilities, elderly who need one to one contact and assistance with course applications on line and information will be excluded from the personal support they need.” (email submission)
“l think it is essential to have human presence in the office.  
The office is always busy for public contact and with the proposed changes to use online, l feel it will have a detrimental impact on the use of the centre.
Online is really useful for busy parents but other age groups like to be hands on and visit and chat about the services on offer.”  (email submission) 

Budget Proposal: Book Fund
Proposal Summary
Last year over 1.9 million books were borrowed from the city’s libraries and almost 16,000 people became new library members. The Council purchased over 78,000 books for the libraries using the Book Fund. The Council is proposed to reduce the Book Fund by £20,000, leaving a balance of £396,000. This will mean that the Council will be unable to purchase as many books in the future.
Discussion Summary
Participants were interested in whether books could be donated, to help bridge the funding gap. It was explained that the current structure does not support that, and there is a danger of an increased cost to the service, rather than reduction.
The following are the key points discussed with relevant quotes. 
· Donations
“I don’t keep the books I buy, once I’ve read them.  They are in very good condition.  Could members of the public donate books?”

Budget Proposal: Day Services (Care Hubs)
Proposal Summary
The Grand Avenue Care Hub operates in partnership with the Cardiff & Vale University Health Board’s Mental Health Nursing Team, providing day services for older adults living with advanced Dementia who may also have complex needs. Similarly, the Minehead Care Hub and Fairwater Care Hub provide day support to older adults living with moderate to advanced Dementia by promoting their wellbeing and providing respite for their primary carer. Care Hub staff deliver high level personal care, alongside a tailored range of meaningful recreational activities designed to meet individuals’ needs.
Currently, the cost of attending a Care Hub Day Centre is £17.35 per day. It is proposed that this charge will increase to £20 per day from April 2025. Even with this increase, the new charge will remain significantly lower than the cost to the Council of providing the service. 
Discussion Summary
Participants requested more information in the EIA. These were: the financial impact on an average service user over a month or year, and the impact on unpaid carers.  Further information about how this service fits within the users’ payment ‘cap’ was discussed, and potentially could have been included in the EIA. 

Other points raised were that decreased Care Hub access “may shift costs to a more expensive part of the system.” and suggestions regarding how to avoid the price increase.  One respondent said that they felt the proposed increase was realistic.
The following are the key points discussed with relevant quotes:
· More information required in the EIA
“On average, how many days would someone use [the service] over a year?  It doesn’t sound much per day, but what will it be for the average user?”
“The EIA document does not sufficiently mention the impact on unpaid carers.  It doesn’t talk about the potential negative impact if there’s a decrease in what the person can afford, reducing the number of Care Hub sessions or stopping entirely.  It is their [unpaid carers] who have to pick up that, and it means they do not get the respite.
Most unpaid carers are female, and older, and it will have a negative impact on them. This should have been in the EIA, not the narrow focus on the person attending the Care Hub.”
· False economy
This could be a false economy; it may shift costs to a more expensive part of the system.  If you push people to breaking point, it has to get picked up elsewhere.
· Suggestions of other ways to cover the increased cost:
“Can the Health Board make a bigger contribution?”
“Cut the meal from three to two courses, that would save money.  I wouldn’t give an older person three courses, they won’t eat all that, so it contributes to waste and increases costs.”
· Proposal agreement
“Hopefully their benefits will go up, so I think it’s quite realistic to increase the price.”

Budget Proposal: C2C
Proposal Summary
Over the years, Connect 2 Cardiff (C2C), the Council’s call centre, has evolved to meet changing customer needs, maintaining its core principle of providing citizen-centric services. Work is now being undertaken to enhance accessibility through digital services. The provision of digital services will enable simple inquiries to be processed more efficiently, reducing the need for direct contact with the customer service centre while offering 24/7 accessibility.
Discussion Summary
The presenters explained the proposal, and reassured participants that there would be phone provision for those who are ‘digitally unable’ or cannot visit a Hub due to disability, vulnerability or other reason. 
The presenters were asked for the satisfaction rating for the chatbot Bobi, and for statistics re the number of calls and chatbot use. There was some frustration with chatbots, and a concern about increased digitisation of C2C given age-related lack of digital access and skills.
The following are the key points discussed with relevant quotes:
· Chatbot
“Do you have a satisfaction rating for the chatbot?”
“What are the stats for the number of calls and for the chatbot?”
“I find chatbots most frustrating. You are kept hanging about.”
· Digital access
“Quite a lot of friends don’t even have a computer, let alone know how to use one.”

Budget Proposal: Municipal Bowling Greens
Proposal Summary
The Council provides a subsidy of £11,000 each for 4 bowling greens across the city to support the maintenance of the greens, and two of these clubs are not charged for the use of park pavilions. The Council is proposing to increase charges to the clubs to cover the cost of this maintenance and introduce a charge for the use of each park pavilion to cover the cost of providing this facility. 
It was explained that the proposal was to reduce, not remove, the subsidy for greens maintenance, but that costs had gone up considerably. 
Discussion Summary
Participants asked about the typical membership of a bowling club, and therefore the possible additional cost per person. The presenter gave illustrative figures for one club, which suggested the proposal would mean an extra c£10 per member per year. There was no further discussion and no objections to the proposal.

Budget Proposal: Bereavement Services 
Proposal Summary
The Council’s Bereavement Service is responsible for undertaking over 4,000 funerals per year, as well as the upkeep and maintenance of 9 sites across the city, including Thornhill Cemetery and Crematorium, Western Cemetery and Cathays Cemetery. Cardiff Council charges less than most other UK cities for its cremation and burial services, however inflationary pressures have increased the cost of running this service. The Council is proposing to increase burial and cremation fees in line with the average charge in other UK core cities: 
· Cremation fees to increase by £40 to £910. 
· Burial fees to increase by £100 to £1,140. 
· The purchase of a grave will increase by £65 to £1,295.
The Council is also considering increasing the additional surcharge fee for weekend and bank holiday burials by £341 to £650, to better reflect the cost of providing this service.
Discussion Summary
The proposals with smaller cost increases were presented, but not commented on. The discussion focused on grounds maintenance (including Health & Safety-related costs), and the proposed increase (practically double) on the surcharge for weekend/ Bank Holiday burials, which will affect specific religious groups. It was queried why such a large increase was being proposed, when a historical series of smaller ones over a number of years might have been possible.
There was an offer to discuss any queries or concerns more privately if wished.
The following are the key points discussed with relevant quotes:
· Grounds 
“I go to [xxx]; the front part is well-maintained, but the back isn’t.  I’d like to know why.  There’s no-one there to raise the issue.”
“Are there any additional ‘Health & Safety’ charges for things such as [checking and preventing] headstones falling over?”

· Weekend charge
“Why are we in this state?  Has it not been increased gradually?  It seems the Council has been negligent in not increasing costs each year.  Will it not be more difficult to do it now, with a doubling?”
“It seems this will impact some groups more than others.”
. 
Budget Proposal: Residential Parking Permits
Proposal Summary
The Council offers parking permits as a service to residents in specific areas across the city. Resident permits facilitate parking in designated permit bays within particular streets, or zones, in the city. This service includes administering the relevant type and number of permits to applicants, monitoring vehicles parking in restricted areas to ensure these areas are only used by permit holders and support for the operation of the permit schemes. The amount charged by the Council does not cover the cost of delivering the service, which includes ensuring that people without a permit do not use resident parking bays.
It is proposed that the cost of a first permit should increase from £30 to £35, and a second permit increase from £80 to £120. The cost in Cardiff would remain in line with what other major UK cities charge.
The presenter explained the need to install, operate, maintain and reinforce the residential parking permit scheme.  
Discussion Summary
The parking disparity across the city was briefly discussed (“They get a parking space for free”), as was the lack of sufficient parking capacity in Butetown, which has been exacerbated by local road and building works. These works have also affected public transport (bus) options and routes, impacting older residents.
It was queried whether it would be possible to increase temporary parking capacity within the resident parking scheme, focussing on areas which are under-used by residents in the working day.
Another point of discussion was visitor parking permits. The process was seen as off-putting due to the type of questions being asked, with the decrease in visitors impacting older people. 
There was also concern about the practicalities of using the current parking-ticket machines, and a request that the Age Friendly groups are consulted prior to adoption.
The following are the key points discussed with relevant quotes: 
· Lack of parking capacity
“You’ve got limited place to park.”
“In Butetown there’s a high crime rate, but you can’t keep an eye on your car, you can’t park nearby.  And there’s building work.  Trying to find a parking space is a nightmare.”
“We should have a discount [on the permit price] for the inconvenience of the roadworks by us.  It stops our parking, it’s a problem.”  

· Query re option to increase parking capacity
“Is there any way residential spaces could be made more available for short-term parking?  There are roads where all the resident parking bays are empty all day.”

· Difficulties with visitor permits
“When people come to see you that’s a nightmare. (Gives an example:) She had visitors, she’s purchased all this visitor parking, but they don’t use it, because they don’t want to put their details in the phone.  They don’t trust it.  Why not use the parking ticket machines to issue Visitor Permits?”
“It’s another barrier for older people.  It increases isolation, because people aren’t coming to see you.”
· Lack of suitable alternative travel options, and the impact on the elderly
The bus service in Butetown is inadequate and keeps changing: “Elderly having to walk from Lloyd George Street, not Bute Street, due to the changes.  They’ve got to walk, go under a bridge and about 15 steps they’ve got to walk down.  Why are they doing the work in the worst months, when it’s freezing? The older people are struggling with it all.”
· Ease of use of parking ticket machines for the elderly
“We have concerns about the tiny buttons on the current machines.  Please age-proof it.  Can we see and test it before you introduce any new ones?  Please ask us!”



Summary and AOB
Participants had the opportunity to hear presentations for each proposal, raise questions, points and issues about the proposals or other areas of concern. There were requests for increased information for some EIAs to support a considered response.
No further topics or points were raised at the end of the session.
The Chair told the session that the EIAs would be reviewed in the light of the discussions, and that each consultation was part of a learning process. 

Email submissions for the Involvement Session
a) From: Emma J. Lawton, Co-Chair of the Women’s Art Association of Wales
I am Co Chair [of the Women’s Art Association of Wales]. I [am] also [responding] as an artist and user at Llanover Hall over many years since the 80’s and especially so since [the development of life-changing disabilities].  
I too believe strongly that removing the one member from staff from the office at Llanover and the proposal to replace her with an advice  telephone line’ for Users presents a health and safety risk at the art centre and is contravenes the equal access clause in the Equalities Act whereby people with special needs, disabilities, elderly who need one to one contact and assistance with course applications on line and information will be excluded from the personal support they need.
Please include this point and email from me also. The proposed vast increase of termly course fees is unattainable and unreasonable for disabled and low-income users also.
Also there Care Charges go up in amount monthly which is with no cap exceeding the Care component amount received from PiP.

b) From: Jilly Hicks, a committee member for the Women’s Arts Association of Wales, based at Llanover Hall Art Centre, Milky Road, Canton Cardiff.
Following a personal response to the proposed cuts, as a committee member of WAAW and a lifelong user of Llanover Hall, l think it is essential to have human presence in the office.  
The office is always busy for public contact and with the proposed changes to use online, l feel it will have a detrimental impact on the use of the centre.
Online is really useful for busy parents but other age groups like to be hands on and visit and chat about the services on offer. 
The booking line is already experiencing long waits without added pressures of enquiries. 
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Background
Cardiff Third Sector Council (C3SC) is the local body that supports voluntary organisations and groups in Cardiff and enables inclusive local volunteering and community action.  C3SC aims to provide advice, information and support that enables voluntary organisations and groups to make a bigger difference together. C3SC has a long-held trusted role in providing a collective voluntary sector and community voice to support effective community participation and engagement in Cardiff.
Over the past operational year, C3SC’s support to statutory sector partners has included working with voluntary and community groups to include a broader range of experience and views, including the views of minoritised and disadvantaged people, to help shape strategic plans and priorities - such as the Cardiff & Vale Regional Partnership Board’s Population Needs Assessment and the Cardiff & Vale University Health Board’s Shaping Our Future Wellbeing Strategy. C3SC have also provided collective responses to Cardiff Council consultations, such as the last Strategic Equality Plan.

Event Information 
In partnership with Cardiff Council’s Research & Engagement Centre (CREC), C3SC organised and facilitated the Minority Ethnic Communities (MEC) ‘Involvement Session’ on the 22nd of January 2025 at Butetown Community Centre. The session focused on gathering feedback on the Council’s budget proposals for 2025/26, particularly those identified as potentially having a disproportionately greater impact on Minority Ethnic Communities (MEC). These were identified after Council Officers reviewed each budget proposal and undertook Equality Impact Assessments (EIAs) where required to evaluate how different groups might be affected.  
C3SC was asked to recruit 12-15 participants from across the diverse ethnic communities' group in Cardiff through an Expression of Interest form, where applicants responded to questions regarding their interest and understanding of the issues faced by diverse communities across different demographics in Cardiff, through direct and work/volunteer experience. The EOI form was shared across C3SC members with a targeted approach to community groups from the following communities:  
· African, African Caribbean and British African communities
· Somali and other Muslim communities 
· Bangladeshi community 
· Southeast Asian communities
· Chinese / Hong Kong communities
· Hindu/ Sikh community
· Eastern European/Ukrainian community
· Latino American community
· Gypsy and Traveller communities
· Asylum seekers and Refugees from diverse communities 
· Jewish community
· Diverse communities, young people
· Diverse communities' older people

From 21 Expressions of Interest received, 16 participants were invited to the session, with 14 attending the “Involvement session” on the 22nd of January.  Collectively, participants represented views from the following communities and demographics according to their Expressions of interest: 
a) Ethnic Minority Communities: Asian community –including Bangladeshi, Pakistani; Chinese; Malaysian and Hong Kong / African community/ Somali /Ukrainian and Polish Community/ Latino American community /Caribbean community/ Kurds & Arab community
b) Age: Young People (up to 24 years old) /Adults (25 to 55 years old /Older people (55 and over)
c) Religion belief: Muslim; Christian; Sikh and Buddhist;
d) Gender: Male, Female and Other 
e) Local area: Whole of Cardiff, but in particular City and South, Cardiff East, Cardiff Southeast and Cardiff North  
f) Other: People with disabilities and unpaid carers 
The following Agenda was arranged by Cardiff Council with keynote speakers for each one of the proposals discussed:
· Welcome and Introductions
· Budget Proposal: Learning for Life
· Budget Proposal: Book Fund
· Budget Proposal: Bereavement Service – Fees and Charges
· BREAK
· Budget Proposal: Residential Parking Permits
· Summary and AOB

Attendees 
Everyone who submitted an EOI was contacted and offered a space based on a maximum of 2 people from the same organisation or group. They were all sent the Agenda and each EIA proposal that had been shared by the Council. 
Speakers:  
· Fergus Logan - District Hub Manager, Cardiff Council
· Martin Birch- OM Bereavement and Registration, Cardiff Council 
· Chris Hanson – Principal Engineer, Transport Vision Policy and Strategy, Cardiff Council 
Facilitators / Supporting Staff
· Sarah Sparke – Cardiff Council
· Caryle Alleyne – Cardiff Council
· Abigail Streeter -Cardiff Council 
· Klavdija Erzen – C3SC
· Anna Ros-Woudstra – C3SC  
Participants
· Abdi Yusuf - Grange Pavilion CIO
· Ali Abdi- Grange Pavilion / Alliance of Somali-Led Organisations
· Awder Ahmed - Race Council Cymru
· Carrole Fox- Butetown Community Centre 
· Foo Seng Thean- Chinese in Wales Association
· Hellen McAdie- Ukrainian Hub
· Khushbir Singh Bhullar- Sikh Gurdwara Cardiff
· Larysa Martseva- Cardiff for Ukraine/Ukrainian Hub
· Rooda Ahmed - Amanah Cymru
· Samia Egeh- Amanah L4K Cymru
· Tarjit Singh Sandhu- Sikh Gurdwara Cardiff 
· Tomos Owen- Oasis
· Zahed Khan – LCWG (Llanedeyrn Community Welfare Group)

Budget Proposal: Learning for Life 
Proposal Summary
Cardiff Council's 'Learning for Life' offers more than 140 courses teaching adults a range of subjects, including arts, crafts, languages, music and digital skills. Before the pandemic, the costs were covered by the fees paid to join the course. However, fewer people are now attending these courses, and so the Council spends £220,000 per year in subsidies to keep the courses running. The Council is proposing increasing fees for these courses from £7.10 per hour to £7.85 per hour, so that the costs of running the courses are covered without the need for a subsidy. There is also a concessionary rate available for people claiming certain benefits or for full-time students, which is proposed to increase from £5.35 per hour to £5.90 per hour.
Discussion Summary
The lack of EDI information on who is attending what courses made it difficult to discuss issues affecting Minority Ethnic Communities (MEC) in particular, however, participants expressed concerns that the courses might not attract people with lower income or from ethnic minority backgrounds, mentioning financial strains, language and cultural barriers and accessibility as key issues. Courses were perceived to appeal primarily to a white middle class, given the high cost and the aims of the courses – not aimed at meeting career development or job searching needs.  However, the speaker explained that the Learning for Work scheme, not affected by this proposal, was more appropriate in those cases. Clarity on payment facilities and methods was sought, and participants suggested that this information was not widely available or clear to the community or in the Learning for Life brochures, which might affect take-up.  Participants commented that increasing the fees might reduce the number of people taking up the courses and therefore defeat the purpose of the proposal. Lowering the costs and making it more accessible to all would increase enrolments and make it more profitable, however, participants also mentioned that for lower earners community groups were already delivering similar courses, locally, for free or at a very low cost, locally and in culturally sensitive ways. The speaker agreed, however, he emphasised that the Learning for Life courses are certified courses with benefits towards education.
The following are the key points discussed with relevant quotes. 
· Insufficient information in the EIA 
“What numbers take part, and who are they?  Without that information, we can’t see who is likely to be impacted.”
“How much does it [subsidising the courses] cost the Council per year at the moment?  How many enrol, and at what subsidy?  It is essential to know this.  If it is costing sort of £500 per person to do flower-arranging, it’s not worth it.”
“Do you have data on people attending the course?  The EIA does not include that, there’s no information on who is attending, who is being subsidised.”
· The current and proposed costs
“Coming from a disadvantaged area, these prices are not affordable.”
“Anybody on a lower income would dismiss it [taking part in a course costing that much].  It does apply more to middle-class people.”
“There needs to be a bigger discount for those on benefits / low income.” 
“If you want to bring numbers of people up, you need to make it more affordable.”
“Could an organisation pay, rather than an individual?”
“Could the costs change for some courses and not others?  Are you looking at the courses to see which ones to increase [the price of]? “
“We are all aware of the cost-of-living climate, and people have had to prioritise the essentials.  Are you focussing on the more popular/essential courses?”
“The courses are already a significant cost – can that be spread over the course, e.g. as a weekly payment?” 
“What would happen if you started a course and then couldn’t afford to pay for the rest? Is there a cancellation fee? “
· Other access and inclusion comments
“Where are the courses run?  Do they all run at Llanover Hall, in the North of the city? Are they accessible for everyone?”
“Some of the education provided will already be provided by the organisations around the table.”

Budget Proposal: Book Fund
Proposal Summary
Last year over 1.9 million books were borrowed from the city’s libraries and almost 16,000 people became new library members. The Council purchased over 78,000 books for the libraries using the Book Fund. The Council is proposed to reduce the Book Fund by £20,000, leaving a balance of £396,000. This will mean that the Council will be unable to purchase as many books in the future.
It was explained that this is separate from funding for books in schools, that there are mitigations for the reduction in funding, and that 6% of the fund is ringfenced for Welsh / Welsh-interest literature.
Discussion Summary
The proposal raised questions regarding the amount of books in other languages available within the service, and how its use is being monitored, including by members from diverse communities, to ensure reduction of funding was not affecting those stocks or particular communities. Participants' main concerns were around accessible information and the lack of knowledge within the community about the library services offered, in particular the borrowing of digital books, something participants felt could benefit their communities and in particular young people from low-income households. However, they felt more was needed to be done to promote and advertise the service so more could benefit from it, in particular around schools and young people.  
The following are the key points discussed with relevant quotes. 
· Access to books in other languages
“The Ukrainian Hub did have problems accessing sufficient Ukrainian books, but we have recently received a very large book donation (not Cardiff Council) and are currently ok.”
“I would be worried if other languages were cut back.”
· Young people and children
“The Council is supposed to be a Child-Friendly City, but this cut will have a bigger effect on children in lower income groups.”
· Online/ digital offer 

The online/digital offer needs to be much more widely promoted – no one in the room was aware of the scale of the offer, nor that it could be accessed free, from home e.g.  “I didn’t know about it!  I was a head teacher for 3 years and I didn’t know about it!”

· Other
Feedback from a participant after the event: The Community Librarian is well-known in the community, and highly regarded for their work.

Budget Proposal: Bereavement Services 
Proposal Summary
The Council’s Bereavement Service is responsible for undertaking over 4,000 funerals per year, as well as the upkeep and maintenance of 9 sites across the city, including Thornhill Cemetery and Crematorium, Western Cemetery and Cathays Cemetery. Cardiff Council charges less than most other UK cities for its cremation and burial services, however inflationary pressures have increased the cost of running this service. The Council is proposing to increase burial and cremation fees in line with the average charge in other UK core cities: 
· Cremation fees to increase by £40 to £910. 
· Burial fees to increase by £100 to £1,140. 
· The purchase of a grave will increase by £65 to £1,295.
The Council is also considering increasing the additional surcharge fee for weekend and bank holiday burials by £341 to £650, to better reflect the cost of providing this service.
It was explained that the Council runs bereavement services, and there are 4 private crematoriums around the city. The Council benchmarks service delivery and offer against these, and against the Core Cities.
The proposals with smaller cost increases were presented, but not commented on. The full focus was on the proposed increase (prices being practically doubled) on the surcharge for weekend / Bank Holiday burials.
Discussion Summary
Participants, particularly those from the Muslim faith, were in disagreement with the proposal to almost double the price of the weekend burials, mentioning this would fall mainly on the pockets of families with specific faith beliefs (Muslim and Jewish). They felt this was unfair towards particular communities, specifically the Muslim community who proportionally use this service the most. However, it was suggested that the weekend service, if it wasn’t as costly, could also be used by members of other communities, who do not require rapid burials, but that might favour celebrating burials at the weekend due to work or family travelling reasons, making the service more profitable. It was also suggested that the charges increase should be spread across all bereavement services so there is a more even impact across communities. 
Other possible alternatives, to keep costs low were suggested such as working with the Muslim community to work with funeral directors and train volunteers to do some of the roles and help with the weekend/ bank holiday burials, lowering staff costs. Another suggestion included staff working in a rota including weekends, like other services that work through the weekend/ Bank Holiday, so the service did not have to incur such higher costs. 
Representatives of the Sikh community when asked, said the proposal had little effect on those from Sikh or Hindu communities as they use the cremation services.   
The following are the key points and most relevant quotes. 
· Equality and Cost 
Participants asked who used the weekend/Bank Holiday service. They were told that it is provided for the Muslim community, and to a much smaller extent, the Jewish community, as both require rapid burials.
“I am not sure if this would pass under the Equalities Act, because this [service requirement for quick funerals] is for religious reasons.  Faith is a protected characteristic.  It is too big a jump, paid for by one community.”
“It feels like a personal attack.  It feels ludicrous.”
“What are the other Core Cities charging?”   [NB “Other Core Cities may have economies of scale on this”]
“What percentage of the population is this likely to impact disproportionately?”
“What savings do you have to make? … At the moment you are proposing to cover this all from this community.  The Muslim community never gets cremated, so why are we covering this?”
“One thing we do already due to the costs is a community burial fund, that we all pay into.  This additional cost will be a blow, it is a disproportionate impact.”
“It should be spread, the cost should be shared across all [bereavement] services”
· Suggestions of ways to reduce the cost
“Could the Council work with us? We have many volunteers who want to help with our burials, to help reduce some of the costs”
The presenter also said that the Muslim Council Wales is in discussion with them about having 2 people per grave, rather than one. This was not discussed further due to lack of time. 


Budget Proposal: Residential Parking Permits
Proposal Summary
The Council offers parking permits as a service to residents in specific areas across the city. Resident permits facilitate parking in designated permit bays within particular streets, or zones, in the city. This service includes administering the relevant type and number of permits to applicants, monitoring vehicles parking in restricted areas to ensure these areas are only used by permit holders and support for the operation of the permit schemes. The amount charged by the Council does not cover the cost of delivering the service, which includes ensuring that people without a permit do not use resident parking bays.
It is proposed that the cost of a first permit should increase from £30 to £35, and a second permit increase from £80 to £120. The cost in Cardiff would remain in line with what other major UK cities charge.
The presenter explained the need to cover the cost of implementing, maintaining & enforcing the residential parking permit scheme.  
Discussion Summary
Participants' comments focused on the more disproportionate increase for the second permit, compared to the increase for the first permit. For many people, in particular communities living in social housing in the Southern Arc of Cardiff on a low income, having a car was not a luxury, but a means for work and generating income (e.g. taxi drivers or professional carers) and therefore the proposal was penalising them for having a car they need for work. The fact that the scheme is only being rolled out in certain areas, closer to the City Centre, where most of the deprived communities live, means that those already on low income are hit the hardest. Participants mentioned the need to look at the bigger picture, including the creation of adequate parking spaces in new building developments or improving public transport across the city. 
The situation with parking in the Southern Arc, Butetown and Grangetown was also discussed, with residents paying for parking permits and not being able to park around their houses. The new developments in the area are not providing additional parking and this needs to be looked at and the situation, with changes in street directions, was making the situation more chaotic with lots of people being given tickets.
Participants also touched on those living in temporary accommodation, such as Ukrainian refugees, who had additional difficulties to request parking permits, adding additional stresses to already difficult life circumstances.
The existence of the Residential parking permit scheme was challenged as an ineffective way of generating income for the Council and with little benefits for people, as having a residential parking permit does not guarantee a space. Participants asked if the scheme could be removed if requested, and/or if residents could be properly consulted. 
Another point of discussion was the challenges faced when applying for residential parking permits. The online process was considered as not being inclusive, and off-putting due to the amount (and type) of questions being asked. It was suggested to simplify the process and make it easier for people with language or digital barriers. 
Another issue raised was how difficult and stressful it is to apply for a visitor's permit and say how long they would stay for. The proposal presenter explained that this was something that was already going to change. 
The following are the key points discussed with relevant quotes: 
· Inequality, due to location/planning/density of housing and proximity to the city centre
“There is a big jump in the cost of the second permit.”  “There is no discount for those on benefits.”
“The poorest are being hit hardest.”
“It will impact Southern Arc people more.”
“We have permits, but many areas don’t.”
“Planning – there are lots of new developments around here.  How will that work?”
[response – anywhere built after 2011 will not have a resident permit option]
“That again affects Southern Arc more, where there are many newbuild high rise with not enough parking!”
“There’s pressure from people in high-rise flats with inadequate parking”
“Change Planning, to have parking.  It could have a positive effect.”
“You need to do more conversations and consultations about what is happening [here]”
Some attendees expressed frustration about the level of support being received from Government, and wanted to understand what resources parts of the city, particularly those traditionally associated with being more disadvantaged, were receiving to address local priorities. 
· The need for cars for work purposes
“Around here, many are taxi drivers.  They need the car for work purposes, it is not a luxury.”
“It is going to impact those who need a vehicle for their livelihoods”
“People who use their cars for work, there should be provision for that, a different permit.” 
“The bus services are inadequate in this area”
· Spread the costs so the revenue is raised from all areas, not just Southern Arc
“It needs to be spread more fairly, it will affect the Southern Arc more”
“The 2 hours free parking in car parks should be removed, that would raise money.”
· Difficulty in obtaining a permit when in temporary accommodation
“Some of our community are in temporary housing, and can’t apply for a resident permit”
· Whether the parking scheme is working/needed
“The income generated from the scheme – what is it used for?  What would happen if we didn’t have a permit scheme?” 
“You are raising the cost to run the scheme! It doesn’t protect parking in this area.  The permit doesn’t guarantee you a space. Get rid of it! You’re running a scheme to pay for the scheme.”
“Could they go to the Council and ask for [the resident’s parking scheme] to be removed?”
· Difficulties applying for residential parking permits/visitor permits
“You need to put in their name, phone number, and how long they will be staying – people don’t want to give that information!”  
“It really puts off people, it’s an invasion of their privacy.”
“People park a long way away, and have to walk because they don’t want to give that information.”
“It feels rude to ask ‘how long will you be staying?’!”
· Digitisation / Technical / language barriers
“It is now all online.  I had problems, it took me three goes.  You get to the bottom of the page and it tells you something is wrong, but not what is wrong.  The process is long, and what about for someone, people who don’t have such good English or technical skills?”
“That is a barrier!”
“The app / doing it online needs to be simplified, and there needs to be more engagement in developing it, so there are fewer barriers.”

Summary and AOB
Participants had the opportunity to raise points and issues about the proposals or other areas of concern. The lack of data, broken down by city demographics and protected characteristics was mentioned as a weakness of the Equality Impact Assessments presented for each proposal, making it difficult to comment based on facts or real understanding of the proportion of MEC affected and potential impacts. 
The issue with school admissions and changes in the catchment area was then mentioned as an area of concern for communities, particularly in the Southern arc of Cardiff. The complexity of the process and in particular the appeal process, makes it very difficult to navigate, in particular for communities with additional language and digital barriers. Examples of the adverse impact of failing to apply had on a young person were also given. When asked what needs to change, they mentioned the technology, the language (jargon) and the need to simplify the process and what is needed. The time for appeals (2 weeks) was seen as unfair when the Council takes up to 6 weeks to respond. 
In general, there was a plea to consider listening better to the communities and providing them with the tools they need to understand where the Budget comes from and at what point citizens' voices can really influence. It was felt there was a silo approach to a huge budget and that a more joined-up approach would be best to improve on savings and meet the needs of the community. 
The following are the key points discussed with relevant quotes: 
· Equality Impact Assessments
“There needs to be more data in the EIAs to understand what is being proposed, and make an opinion.”
· School admissions process and Digitisation/barriers
“The school admissions process is complex.  There needs to be greater clarity.” “The technology and language used needs to simplify.” “The Appeal process in particular.  What is the process? And the timescales.”
 “Many responses say ‘Up to 6 weeks’! This is too slow. When we are given only 2 weeks to make appeals”
· Impact of engagement sessions/ consultations
“Will you now go back and talk to colleagues?  Will it make a difference?!”
“We need to be able to impact decisions earlier. Money comes from many different places, there are different budgets, and there are power silos, and how do we get involved in those decisions? Does the spend, the ringfencing, meet the needs of the community?  At what point do we have a say?  As citizens, at what stage can we impact these decisions?

C3SC: Conclusions and Recommendations
C3SC was pleased to work with Cardiff Council on this engagement event which was well received by our members (local community groups) and those attending the meeting. We had a good response to the expression of interest with a good representation of Cardiff's diverse demographics. We received last minutes apologies from representatives of the Gypsy and Travelers community as well as other representatives from the African, non-Muslim community. We also reached out to the Jewish community and the Latino-American community, but no expressions of interest from them were received. It would be good if those communities were also approached separately to hear their views on the impacts the proposals could have on their communities. 
The involvement event was well received by our members and those attending the meeting who appreciated being involved in the conversation.  However, as mentioned in the discussions, participants felt the Council missed the opportunity to involve the community at an earlier stage and on a wider scale in relation to the Budget 2025/26.
The lack of information on the EIA, such as demographic statistics, for example, if the services are already being used by MEC, was mentioned several times during the session. Participants felt that without this data it was difficult to understand the real impact of the proposal on the diverse communities. The EIA also included little information on the mitigation actions planned to reduce the identified negative impacts. 
Opportunities for future community involvement and recommendations:
· To produce meaningful and informative EIAs, with demographic stats including MEC information, as well as the costs per person and the income generation for the Council. Also, more could be done on the EIA about impact and mitigating actions. We recommend this should be re-written after consultation. 
· Reach out to missed communities, such as the Jewish or the Gipsy, Roma and Traveller communities to ensure their views are also considered.
· To work with communities and local groups to make relevant information accessible and available to all, in particular minoritised communities. Information such as subsidised cost for Learning for Life courses, or availability of digital books is not widely known amongst diverse communities, but is and likely to be useful. 
· The Council should look at simplifying processes to apply for services, including taking into account those who are not digitally aware and language barriers, e.g. parking permits, and school admissions.  Those affected should be consulted to ensure the services are inclusive to all.
· Cardiff Council to provide feedback on the impact of the consultation, what has been the influence of the public on the proposals, and why changes have or have not been made. The feedback should be widely available and directly shared with participants of the involvement sessions, including the answers to the questions raised during those sessions.
· Meaningful engagement with communities on an ongoing basis so the information gathered can inform Budget decisions and proposals from the outset.
· Although there is a recognition of the scale of the challenge the Council faces in terms of budget, participants felt the Council could look more for solutions within the community, rather than inwards, within the Local Authority. In addition to involving the community more and earlier, we recommend working with the community to find creative solutions to budget cuts. 
· For Cardiff Council to work with C3SC and its members (third sector organisations and groups) to address the shortfalls/gaps led by budget cuts and this way, tackle concerns within the community. 

[bookmark: _Toc190194166]
Deaf Hub Wales Youth Group
29 January 2025
Background
To support Deaf/deaf community engagement with Cardiff Council’s Budget 2025-26,  three approaches were used, both directly and via the council’s Equalities and Inclusion forum.
Deaf/deaf organisations were: 
1) emailed the survey link and encouraged to share with members; 
2) invited to two Involvement Sessions with British Sign Language (BSL) interpreters, to give feedback on proposals identified within the EIAs as likely to have an impact on their members. One of the sessions was in-person, the other held online; 
3) asked if it would be possible for the Cardiff Research and Engagement Centre (CREC) (with BSL interpreters) to join them at a group event.
Deaf Hub Wales invited CREC to attend a Youth Group evening session, and one of their monthly coffee mornings.  This report is for the Deaf Hub Wales Youth Group session.
Session details
Venue: Deaf Hub Wales office, Newport Road, Cardiff.
Time: 18:30-21:00
Host: Deaf Hub Wales Youth Group, Stuart Parkinson
Participants
Deaf Hub Wales host and facilitator: Stuart Parkinson
Youth Mentors: Leanne Williams, Sarah Grainger (Cardiff Council)
5 Youth Group members
CREC: Sarah Sparke
Interpreters: Stuart and his BSL interpreter had kindly agreed to assist the booked interpreter, if/as required.
Session structure
· Introductory explanation of the Budget consultation, BSL-enabled engagement routes/opportunities, and examples of CREC’s other engagement work.
· Individual time.  The participants used their phones to scan the QR and answer the youth- / child-friendly survey. 
· Group discussion of the proposals identified by the EIAs as likely to have an impact on those with disabilities.
· AOB and thankyou
The participants were actively engaged throughout. 

Summary of main points raised
The session began with a discussion around the accessibility of the consultation, and the Council and Welsh Government’s commitments to BSL.  
Discussion of proposals identified by the EIAs: Whilst all the proposals were commented upon, the C2C changes evoked the greatest discussion.
C2C: Increased digitisation might suit those within the D/deaf community who find video calls useful (Zoom is preferred over Teams, for specific D/deaf-friendly functionality).  
However, others find video calls very stressful.  It was pointed out that there is a need for improved training regarding D/deaf-awareness for both in-person and remote Council communications, and improved facilitation e.g. provision of quiet spaces when using an interpreter, whether that is in real life or when using  the relay service. 
Other proposals: Learning for Life was seen as inaccessible to the D/deaf community, therefore the proposed price change is irrelevant; The proposed cut in the Books fund was seen as likely to impact children, the elderly, the less digitally able and those on lower incomes. The libraries’ digital offer needs to be promoted better, and include BSL. Care Hub pricing was seen as impacting those who had no choice, and prices should instead go up on things which are optional. Parking Permits were seen as only needed because there is insufficient parking provision, inadequate public transport, and people park where they should not. 
It was noted that answering the consultation questions is not easy:  “It is difficult to know if it’s better to spend money on this or that, especially if you’re young.”, and that “It’s easy to give an answer, but there’s lots of minorities.  An answer might be right for some and not for others.  I’m not the only person who struggles.”

Comments about the consultation
It was felt that there should be a BSL version of the survey.  While it is good that there are signed opportunities to take part, this is not the same as having the opportunity to fill in a survey in one’s own time / place.  
It was felt that the Council needs to improve the BSL option in other areas too, e.g. the Child Friendly City website currently has no BSL information.  
The framed certificate of Cardiff Council’s BSL Charter was set prominently in the space at the start of the session.  It was pointed out that there was only one commitment in the certificate, out of a possible five, and this was signed up to in 2017.
The participants said that the youth-/ child-friendly survey was easy to complete online, but it would be useful to have more images and easier language.
Illustrative quotes are given below
“Is there a BSL version?”
“How do we know from the QR if there is or isn’t BSL when we click through?”
“The survey was easy to do [they used their own phones to scan the QR for the youth/child-friendly version of the Budget survey].  But you could make the words easier for people to understand, and have lots of pictures to help.  For the printed version, think about the font size and colours.”
“It’s very wordy, it needs more pictures.”
“The concentration to go through the survey would be a challenge for some [people]”

Proposal discussions
Budget proposal: Learning for Life
This was seen as having no relevance to their community due to the lack of accessibility: 
“The council has a policy of not funding BSL for Learning for fun courses, so they’re not accessible.  It they’re not accessible, the price doesn’t matter.”

Budget proposal: Books fund
There was concern that the policy would have a bigger impact on children, the elderly, those who are less digitally able, and those on lower incomes.
Participants said that the digital options were not sufficiently promoted, and suggestions were given re how to improve that. It was felt that the digital promotion and offer should include BSL.
Illustrative quotes are given below:
Impact
“Look at who needs the paper copies, and focus money there.  Not all can use online. Not everyone has digital skills”
“..with the cost of living many families are struggling, and won’t buy books.
“So children and elderly will be affected, especially those who are less well-off.”
Digital offer
“The digital options need to be promoted, in an accessible way – including BSL – on social media, YouTube video, TikTok… Get it out there, but in a free way.”
“Tell schools and colleges!”
Budget proposal: Care Hubs
This was touched on briefly.  It was felt that the increased cost for Care Hubs should not be borne by those requiring the care: “It’s not their fault they have dementia, they have no choice.  Put the fees up where there is a choice.”
Budget proposal: C2C
There was some concern that an increase in digitisation would decrease accessibility.  There was concern that some C2C staff are not sufficiently trained to use the existing digital options (the video relay service), and that more Deaf/deaf awareness training is required. Others were positive about digital options, but felt that the council needed to reconsider using Zoom.
Illustrative quotes are given below:
Difficulties in Hubs
“In the Hubs they are not deaf-aware, it is very confusing.”
“People, staff, kept talking to each other, so we were not included, and people kept walking off. I didn’t know what was going on.”
“All Hubs have the video relay service, but not everyone knows how to use it.”
“Some Hubs are too noisy, so the interpreter can’t work properly.” 
“There should be the option of a quiet room for meetings with an interpreter / video relay”
“The wasted time costs extra!”
Digitisation benefits
Whilst Teams (which the Council uses) was seen as unwieldy and complicated to use, Zoom was seen as a helpful option:
“Zoom meetings would cut costs.  No travel time for anyone, including the interpreter.”
“Zoom is easier than Teams, but the Council won’t use it.”
“I like Zoom.  It is easier to ‘pin’ the interpreter, so they’re the big image”
“Zoom has an option where the person speaking is the biggest, so it’s easier to lip-read”
Digitisation concerns
“I think an increase in digitisation would be worse.”
“Any increase in digitisation needs to be accessible.”
“For me it’s very difficult on Zoom.  I tend to miss a lot of things.”  
“Me too, there’s too much going on, on a screen.”  [unclear discussion re the video parts, the chat, the toolbar…]
Budget proposal: Bereavement costs
This was touched on briefly. It was felt that the large increase in the weekend and Bank Holiday surcharge was discriminatory, and should not be borne by the users alone.
Illustrative quotes are given below:
“It is not fair if it is for religious reasons.”    
“The cost should be shared by everyone.”
Budget proposal: Parking permits
This was touched on briefly. It was felt that the current parking provision was insufficient, and that the cost of residential parking schemes should be shared.
Illustrative quotes are given below:
“It’s not their fault that people are parking where they shouldn’t”
“There should be more parking places.  Sometimes there are yellow lines where they are needed, but sometimes they just take up parking space.”
“Until they improve public transport we need our cars.”

AOB
The discussion returned to the need for budget cuts, and the importance of individual responsibility.
Illustrative quotes are given below
“Having to pay for street cleaning could go down if people stopped littering!”
“If people followed the rules, did their part, there’d be a better balance.”
“Sometimes it is people causing the problem.”



[bookmark: _Toc190194167]Budget 2025-26 Sanatan Dharma Mandal
Feedback session, 29th January 2025
Background
Sanatan Dharma Mandal and Hindu Community Centre is a faith-based community organisation in Splott.
The organisation has helped to raise awareness of the consultation and surveys, and CREC were invited to hear the views of a group of their members.  This is a summary of the main points raised, with illustrative quotes.
The group was primarily retirees, with two younger (30s) members.  There is a strong work-ethic amongst the participants, and some resentment of the benefits system.

The proposals are listed below, with relevant quotes:

Parking permits
There was no discussion of this proposal.  Only one person in the group is in a Residential Parking scheme area.
Adult Education
Adult Education needs to be affordable, or people cannot join:
“Increase the price to help others, but not too much!”
“They need to be accessible”
“Look into [the income of] those who are retired.  There’s no point increasing the price.”
“Photography and [unclear] used to be free at Radyr, I went regularly.  But the offer has gone, it has stopped.”
School dinners
There were different opinions on how to address the pricing of school dinners:
“The price should be the same for everyone.”
“It is expensive for those who are working, on no benefits.  They struggle to save money.”
“There are some people who can’t work, who really need help and can’t get it.”
“The price shouldn’t go up at all.  I’d rather all had free school meals.  Fund this by reviewing the benefits system.”
“Those who don’t want to work are benefitting from everything”

Burials
There was no comment / discussion on these proposals.
Care homes
The group agreed with all the statements in the consultation survey. There was further comment on some of the statements, including a call for better availability of information.
7b: The right support should be provided at the right time to help people to remain independent
“Strongly Agree.  If they can do it themselves.  But sometimes people feel bad asking for help.  That stigma should be removed.”
“I don’t know where to go to find out what help is available.  So how may other people don’t know?”    “How do you contact a social worker?”
There were suggestions re how to best share the information: 
“It could be on the pension letter”; “It could be in GP surgeries” ; “Pharmacies”; “Post Office”.
“Not many go to the library.”
7c: Higher levels of care and support must be focused on individuals with the greatest need
“Strongly Agree.  But small problems can become a big problem quickly.”
7d: The affordability and sustainability of services need to be considered when deciding what care to put in place, as long as an individual’s needs are being met
“Agree.  But continual assessment is needed.”
7e: Set rates will be published for the provision of domiciliary care (home care) and care home placements. These rates will be the maximum the Council will pay for care, unless there are exceptional circumstances
Agree
7f: Where someone chooses to move into a care home that charges more than our set care home rate, they will need to arrange to pay the difference between our set rate and the cost their chosen care home charges. They may need to move to another care home if they no longer have the funds to pay the additional charge.
Agree.  
“Because the need isn’t here at the moment, we haven’t thought about it.”
Observation:  this was a group primarily of elders in their 60s, 70s and 80s.
7g: People will only be supported by the Council in a care home if they have an assessed need for that level of care
Strongly Agree
7h: We will put in place a Care Home Framework; this is a list of homes that meet quality standards and which deliver care within our set care home rates. Individuals in need of a care home will be asked to choose from the homes on this list
Strongly Agree and Agree
Council Tax
The group agreed to “Neither agree nor disagree” with the proposal to increase council tax, and there is some resentment towards the current rate:
“What do we get [for our council tax] ??!”
“By increasing that [Council Tax], we won’t benefit.”
“There is litter everywhere”, “There are so many more rats around”.
“We are not getting enough back from our tax.”
“All the asylum seekers should be made to work – not paid, they can’t do that, voluntarily.” “They could do the street cleaning.”
Digitisation
There was reluctance to move further towards digitisation: 

“We don’t want access to a person cut at all!”
BoBi: “I know one guy who spent 2 hours, another spent 4 hours.  I had a four-hour slot!”
“[You have to] press all the buttons for half an hour, an hour.  You get on hold, then get cut off!”
Overall feedback re the Budget:
The group felt that too much was given to those on benefits, which costs the council a lot of money in payments, subsidies and lost revenues (see quotes above).  It was also felt that money was not always spent appropriately: 
“Cardiff Council spends so much money where it’s not needed!”  (The example given was the cost of the introduction of the 20mph.) 
“Cut unnecessary road works – Tudor Road was a nice road before! There’s no parking there now.”
“You should raise money from sports people!  They get paid so much.”
“Return unspent budgets – give it to the NHS”


[bookmark: _Toc190194168]Budget 2025-26 Women Connect First 
Feedback session, 17th January 2025

Background
Women Connect First is a Riverside-based “Charity to empower Black and Minority Ethnic Women”.
The organisation helped to raise awareness of the consultation and surveys, and CREC were invited to hear the views of a group of their members.  This is a summary of the main points raised, with illustrative quotes.

Education and children’s welfare
Education and children’s welfare was seen as the most important area for funding / effort.  However, there was concern that any increase in funding should be spent wisely. 
It was felt that more specialists such as counsellors and ALN staff should be employed, to increase child wellbeing and improve attendance
It was noted that sometimes home-schooling / exclusion was used instead of ALN provision within schools, but that this increased isolation and potentially decreased life-chances for those children.   

There was frustration that it could be very hard for parents or advocates to raise their concerns: “When a child doesn’t want to go to school there is something wrong at school.”
“When the parents, or advocate go school, for example about bullying, nothing happens, sometimes there’s no response.”  

It was felt that there should be better publicity of what support is available.
Parking permits
There was confusion around what was meant by parking permits, as there have been a number of recent changes and proposed changes. “What is this? What is the system?  Is this a new system?”
It was felt that the proposed visitor parking costs are high: “It is a lot of money if four people / visitors come for a meal!”
Adult Education
This proposal raised no comments or discussion.
School dinners
It was felt that the price was already unrealistic (“The quality is very bad”), and that the pricing for primary / secondary school dinners was being done incorrectly: “Why give free meals to people who can afford it?  Save that money and support high school meals, and increase the food quality.”
Burials
The spoken view was that the weekend / Bank Holiday service should be removed,  or that the proposed surcharge was acceptable: 
“Just use a weekday.  People can wait.”
“It is ok to raise [the price]”
Care homes
The provision of care for the elderly was a big concern, with two main issues: there are “not enough care homes”, and there is “not good enough care.”
It was felt that “Young people gain from the benefit system.  The old do not.  75% of [those] who could be working are claiming benefits and house!  “This is what is starving the care for the elderly”.  “If you work and save, you then have to pay for your care.  If you’re on benefits all your life, you get it free!”
Digitisation
BoBi: Some of the participants used BoBi, and found it useful.   
Concern with other technology: They were concerned that voice-recognition software was not adequate for those with English as a second language: “the answering-machine is NOT good at recognising words!  If using that more, it needs to be improved!”



[bookmark: _Toc190194169]Comments from Cardiff Civic Society in response to Cardiff Council budget consultation  
The online consultation does not allow for the comments we wish to make so we are sending this short submission instead.

We welcome the fact that the budget shortfall for 2025/26 is less than was originally anticipated by the Council. However, a shortfall of £23.4million is significant, particularly in the context of rising costs and rising demand in relation to services such as education, social services and housing. 
The Council is proposing that £11.4million of the gap will be met by efficiency savings with ‘no impact on service delivery’. It is unclear from the information provided what this will entail or what will happen if the savings are not realised within the financial year. In the consultation, the only action that is specifically mentioned in relation to making these savings is the provision of more services digitally. We have three concerns about these proposals. Firstly we question whether the provision of services digitally will achieve the required efficiency savings. Secondly, we would like to know what safeguards the Council has put in place to protect citizens’ data from being used by third party providers. And lastly, if other actions are going to be taken by the Council to make these savings, these are not being made clear to, and cannot be commented on by, the public.
In relation to the remainder of the required savings, we note that a rise in council tax of 3.95% will raise an additional £7.5million and that every additional 1% increase over this raises a further £1.9million.   
In the consultation, questions are asked about increases in charges for educational courses, parking permits, burial/cremation and secondary school meals. It is not clear how much such increases would raise and therefore whether they are adequate to close the budget gap.
In addition, in the online consultation, it says that approximately £48million additional funding is being allocated for education and social services, the highest priority areas as identified by citizens. It is not clear from the consultation whether this is taken account of in the local government settlement for 2025/26, or whether savings are being made elsewhere to fund some/all of this. 
Our overall view about the consultation is that it is not as transparent as it could be and does not include all the information necessary for citizens to make an informed response. This is disappointing.

Emailed to consultation@cardiff.gov.uk, 25 January 2025  



[bookmark: _Toc190194170]Emails to the Consultation Inbox
Names have been redacted under GDPR guidelines

Hello, I’ve just received your budget proposal and I have a suggestion to help bring in revenue to the city. 

Up the parking wardens, they are needed on City Road every single day. People are parking illegally and it becomes a one-way road. There could be loads of money made by booking more people.
Give the traffic warden some incentives to book people. This would help keep a nice flow of traffic and also bringing good revenue for the city. 

Many thanks 
D J 


Good morning
I was going to complete the survey but enough is enough. We are being asked what we prefer to be cut, not what our opinion is on previous spending. We have seen money spent unwisely on cycle lanes and rubbish left uncollected on streets.
My Council Tax is my biggest bill, I have fallen 3 times on uneven pavements and where street lighting is not bright enough so why should I waste time suggesting where cuts can be made?

E S



Do you agree the Council should provide this additional funding for education and schools? (Base: 2778)	
Strongly agree	
46.508279337652986	Tend to agree	
35.637149028077751	Tend to disagree	
10.763138948884089	Strongly disagree	
7.0914326853851701	


Do you agree the Council should provide this additional funding for education and schools?	
Strongly agree	
Male (Base: 1149)	All Respondents (Base: 2778)	LGBTQ+ (Base: 226)	55+ (Base: 1012)	Southern Arc (Base: 754)	Identify as disabled (Base: 314)	Under 35 (Base: 428)	Female (Base: 1074)	Children in household (Base: 654)	Welsh speaker (Base: 251)	Ethnically Diverse (Base: 474)	45.343777197563099	46.508279337652986	46.902654867256636	40.118577075098813	54.907161803713535	50.318471337579616	58.644859813084118	51.117318435754186	63.914373088685018	53.386454183266927	67.299578059071735	Tend to agree	
Male (Base: 1149)	All Respondents (Base: 2778)	LGBTQ+ (Base: 226)	55+ (Base: 1012)	Southern Arc (Base: 754)	Identify as disabled (Base: 314)	Under 35 (Base: 428)	Female (Base: 1074)	Children in household (Base: 654)	Welsh speaker (Base: 251)	Ethnically Diverse (Base: 474)	34.986945169712797	35.637149028077751	35.840707964601769	42.885375494071148	30.371352785145888	35.031847133757957	28.504672897196258	36.778398510242084	24.00611620795107	35.458167330677291	22.362869198312236	Tend to disagree	
Male (Base: 1149)	All Respondents (Base: 2778)	LGBTQ+ (Base: 226)	55+ (Base: 1012)	Southern Arc (Base: 754)	Identify as disabled (Base: 314)	Under 35 (Base: 428)	Female (Base: 1074)	Children in household (Base: 654)	Welsh speaker (Base: 251)	Ethnically Diverse (Base: 474)	11.662315056570931	10.763138948884089	11.061946902654867	11.561264822134387	8.6206896551724146	7.9617834394904454	7.4766355140186906	8.6592178770949726	7.7981651376146797	7.1713147410358573	7.1729957805907167	Strongly disagree	
Male (Base: 1149)	All Respondents (Base: 2778)	LGBTQ+ (Base: 226)	55+ (Base: 1012)	Southern Arc (Base: 754)	Identify as disabled (Base: 314)	Under 35 (Base: 428)	Female (Base: 1074)	Children in household (Base: 654)	Welsh speaker (Base: 251)	Ethnically Diverse (Base: 474)	8.0069625761531782	7.0914326853851701	6.1946902654867255	5.4347826086956523	6.1007957559681696	6.6878980891719744	5.3738317757009346	3.4450651769087521	4.281345565749235	3.9840637450199203	3.1645569620253164	



Do you agree the Council should provide this additional funding for education and schools? Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2778)	Least Deprived (Base: 471)	Next Least Deprived (Base: 403)	Middle (Base: 326)	Next Most Deprived (Base: 365)	Most Deprived (Base: 270)	46.508279337652986	41.188959660297243	44.416873449131508	49.693251533742334	55.890410958904113	55.925925925925924	Tend to agree	
All Respondents (Base: 2778)	Least Deprived (Base: 471)	Next Least Deprived (Base: 403)	Middle (Base: 326)	Next Most Deprived (Base: 365)	Most Deprived (Base: 270)	35.637149028077751	40.127388535031848	37.965260545905707	35.582822085889568	28.493150684931507	31.481481481481481	Tend to disagree	
All Respondents (Base: 2778)	Least Deprived (Base: 471)	Next Least Deprived (Base: 403)	Middle (Base: 326)	Next Most Deprived (Base: 365)	Most Deprived (Base: 270)	10.763138948884089	12.314225053078557	9.4292803970223318	9.8159509202453989	8.2191780821917799	8.518518518518519	Strongly disagree	
All Respondents (Base: 2778)	Least Deprived (Base: 471)	Next Least Deprived (Base: 403)	Middle (Base: 326)	Next Most Deprived (Base: 365)	Most Deprived (Base: 270)	7.0914326853851701	6.369426751592357	8.1885856079404462	4.9079754601226995	7.397260273972603	4.0740740740740744	



Do you think the Council should spend more money on schools and education? (Base: 124)	
I strongly agree	
48.387096774193552	I agree	
43.548387096774192	I disagree	
5.6451612903225801	I strongly disagree	2.4193548387096775	


Do you agree the Council should provide this additional funding for Children’s Services? (Base: 2666)	
Strongly agree	
%	47.111777944486121	Tend to agree	
%	38.897224306076517	Tend to disagree	
%	8.4396099024756186	Strongly disagree	
%	5.5513878469617399	


Do you agree the Council should provide this additional funding for Children’s Services?	
Strongly agree	
Male (Base: 1101)	All Respondents (Base: 2666)	LGBTQ+ (Base: 224)	55+ (Base: 983)	Southern Arc (Base: 725)	Identify as disabled (Base: 316)	Under 35 (Base: 410)	Children in household (Base: 644)	Ethnically Diverse (Base: 465)	Welsh speaker (Base: 250)	Female (Base: 1053)	44.232515894641232	47.111777944486121	50.892857142857139	41.709053916581887	52.137931034482754	50	54.878048780487809	60.093167701863358	60.430107526881713	54.400000000000006	52.041785375118707	Tend to agree	
Male (Base: 1101)	All Respondents (Base: 2666)	LGBTQ+ (Base: 224)	55+ (Base: 983)	Southern Arc (Base: 725)	Identify as disabled (Base: 316)	Under 35 (Base: 410)	Children in household (Base: 644)	Ethnically Diverse (Base: 465)	Welsh speaker (Base: 250)	Female (Base: 1053)	38.23796548592189	38.897224306076517	35.267857142857146	44.760935910478125	35.586206896551722	38.924050632911396	35.121951219512191	30.279503105590059	30.537634408602148	38	40.455840455840459	Tend to disagree	
Male (Base: 1101)	All Respondents (Base: 2666)	LGBTQ+ (Base: 224)	55+ (Base: 983)	Southern Arc (Base: 725)	Identify as disabled (Base: 316)	Under 35 (Base: 410)	Children in household (Base: 644)	Ethnically Diverse (Base: 465)	Welsh speaker (Base: 250)	Female (Base: 1053)	9.5367847411444142	8.4396099024756186	9.8214285714285712	8.7487283825025433	7.1724137931034475	6.3291139240506329	6.0975609756097562	5.5900621118012426	6.4516129032258061	4.3999999999999995	5.6980056980056979	Strongly disagree	
Male (Base: 1101)	All Respondents (Base: 2666)	LGBTQ+ (Base: 224)	55+ (Base: 983)	Southern Arc (Base: 725)	Identify as disabled (Base: 316)	Under 35 (Base: 410)	Children in household (Base: 644)	Ethnically Diverse (Base: 465)	Welsh speaker (Base: 250)	Female (Base: 1053)	7.9927338782924613	5.5513878469617399	4.0178571428571432	4.7812817904374372	5.1034482758620694	4.7468354430379751	3.9024390243902438	4.0372670807453419	2.5806451612903225	3.2	1.8043684710351375	



Do you agree the Council should provide this additional funding for Children’s Services? Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2666)	Least Deprived (Base: 458)	Next Least Deprived (Base: 395)	Middle (Base: 322)	Next Most Deprived (Base: 339)	Most Deprived (Base: 262)	47.111777944486121	44.759825327510917	42.531645569620252	51.863354037267086	53.982300884955748	51.908396946564885	Tend to agree	
All Respondents (Base: 2666)	Least Deprived (Base: 458)	Next Least Deprived (Base: 395)	Middle (Base: 322)	Next Most Deprived (Base: 339)	Most Deprived (Base: 262)	38.897224306076517	41.048034934497821	42.531645569620252	36.645962732919259	34.21828908554572	37.786259541984734	Tend to disagree	
All Respondents (Base: 2666)	Least Deprived (Base: 458)	Next Least Deprived (Base: 395)	Middle (Base: 322)	Next Most Deprived (Base: 339)	Most Deprived (Base: 262)	8.4396099024756186	8.0786026200873362	7.3417721518987342	7.7639751552795024	6.1946902654867255	8.015267175572518	Strongly disagree	
All Respondents (Base: 2666)	Least Deprived (Base: 458)	Next Least Deprived (Base: 395)	Middle (Base: 322)	Next Most Deprived (Base: 339)	Most Deprived (Base: 262)	5.5513878469617399	6.1135371179039302	7.59493670886076	3.7267080745341614	5.6047197640117989	2.2900763358778624	



Do you think the Council should spend more money on Children’s Services to help children and families who need support? (Base: 120)	
I strongly agree	
%	56.666666666666664	I agree	
%	40	I disagree	%	2.5	I strongly disagree	%	0.83333333333333337	


Do you agree the Council should provide this additional funding for Adult Services? (Base: 2588)	
Strongly agree	
%	40.880989180834618	Tend to agree	
%	40.069551777434313	Tend to disagree	
%	12.210200927357032	Strongly disagree	
%	6.8392581143740347	


Do you agree the Council should provide this additional funding for Adult Services?	
Strongly agree	
Male (Base: 1053)	Children in household (Base: 618)	All Respondents (Base: 2588)	55+ (Base: 958)	Identify as disabled (Base: 314)	Southern Arc (Base: 716)	Welsh speaker (Base: 237)	LGBTQ+ (Base: 224)	Under 35 (Base: 409)	Ethnically Diverse (Base: 461)	Female (Base: 1045)	35.992402659069327	45.631067961165051	40.880989180834618	38.622129436325679	48.726114649681527	48.184357541899445	48.52320675105485	48.214285714285715	49.144254278728603	59.219088937093275	48.421052631578945	Tend to agree	
Male (Base: 1053)	Children in household (Base: 618)	All Respondents (Base: 2588)	55+ (Base: 958)	Identify as disabled (Base: 314)	Southern Arc (Base: 716)	Welsh speaker (Base: 237)	LGBTQ+ (Base: 224)	Under 35 (Base: 409)	Ethnically Diverse (Base: 461)	Female (Base: 1045)	38.936372269705608	35.275080906148865	40.069551777434313	43.945720250521916	35.987261146496813	36.871508379888269	36.708860759493675	37.946428571428569	37.163814180929094	28.850325379609544	42.105263157894733	Tend to disagree	
Male (Base: 1053)	Children in household (Base: 618)	All Respondents (Base: 2588)	55+ (Base: 958)	Identify as disabled (Base: 314)	Southern Arc (Base: 716)	Welsh speaker (Base: 237)	LGBTQ+ (Base: 224)	Under 35 (Base: 409)	Ethnically Diverse (Base: 461)	Female (Base: 1045)	15.289648622981955	11.650485436893204	12.210200927357032	11.899791231732777	9.5541401273885356	9.4972067039106136	8.4388185654008439	9.375	9.7799511002444994	8.4598698481561811	7.0813397129186608	Strongly disagree	
Male (Base: 1053)	Children in household (Base: 618)	All Respondents (Base: 2588)	55+ (Base: 958)	Identify as disabled (Base: 314)	Southern Arc (Base: 716)	Welsh speaker (Base: 237)	LGBTQ+ (Base: 224)	Under 35 (Base: 409)	Ethnically Diverse (Base: 461)	Female (Base: 1045)	9.7815764482431149	7.4433656957928811	6.8392581143740347	5.5323590814196244	5.7324840764331215	5.4469273743016755	6.3291139240506329	4.4642857142857144	3.9119804400977993	3.4707158351409979	2.3923444976076556	



Do you agree the Council should provide this additional funding for Adult Services? Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2588)	Least Deprived (Base: 444)	Next Least Deprived (Base: 381)	Middle (Base: 322)	Next Most Deprived (Base: 335)	Most Deprived (Base: 266)	40.880989180834618	34.684684684684683	35.433070866141733	43.788819875776397	52.537313432835816	50.751879699248128	Tend to agree	
All Respondents (Base: 2588)	Least Deprived (Base: 444)	Next Least Deprived (Base: 381)	Middle (Base: 322)	Next Most Deprived (Base: 335)	Most Deprived (Base: 266)	40.069551777434313	42.567567567567565	43.832020997375324	40.372670807453417	32.238805970149251	36.84210526315789	Tend to disagree	
All Respondents (Base: 2588)	Least Deprived (Base: 444)	Next Least Deprived (Base: 381)	Middle (Base: 322)	Next Most Deprived (Base: 335)	Most Deprived (Base: 266)	12.210200927357032	14.864864864864865	12.073490813648293	10.248447204968944	9.5522388059701502	9.7744360902255636	Strongly disagree	
All Respondents (Base: 2588)	Least Deprived (Base: 444)	Next Least Deprived (Base: 381)	Middle (Base: 322)	Next Most Deprived (Base: 335)	Most Deprived (Base: 266)	6.8392581143740347	7.8828828828828827	8.6614173228346463	5.5900621118012426	5.6716417910447765	2.6315789473684208	



Do you think the Council should spend more money on Adult Services to support adults and older people who need care? (Base: 115)	
I strongly agree	
%	40.869565217391305	I agree	
%	49.565217391304351	I disagree	
%	7.8260869565217401	I strongly disagree	%	1.7391304347826086	


Do you support the increased use of technology for delivering services? (Base: 2679)	
Strongly agree	
%	45.614035087719294	Tend to agree	
%	35.05039193729003	Tend to disagree	
%	12.467338559163867	Strongly disagree	
%	6.8682344158268016	


Do you support the increased use of technology for delivering services?	
Strongly agree	
Identify as disabled (Base: 314)	55+ (Base: 1029)	Female (Base: 1085)	All Respondents (Base: 2679)	Southern Arc (Base: 776)	Ethnically Diverse (Base: 473)	Welsh speaker (Base: 253)	Children in household (Base: 657)	Under 35 (Base: 430)	LGBTQ+ (Base: 231)	Male (Base: 1167)	34.71337579617834	39.552964042759967	42.119815668202762	45.614035087719294	50.257731958762889	47.145877378435522	49.802371541501977	51.141552511415526	54.418604651162795	48.051948051948052	52.784918594687234	Tend to agree	
Identify as disabled (Base: 314)	55+ (Base: 1029)	Female (Base: 1085)	All Respondents (Base: 2679)	Southern Arc (Base: 776)	Ethnically Diverse (Base: 473)	Welsh speaker (Base: 253)	Children in household (Base: 657)	Under 35 (Base: 430)	LGBTQ+ (Base: 231)	Male (Base: 1167)	38.853503184713375	38.775510204081634	37.788018433179722	35.05039193729003	30.541237113402065	34.249471458773783	33.201581027667984	32.267884322678839	29.069767441860467	35.930735930735928	31.362467866323907	Tend to disagree	
Identify as disabled (Base: 314)	55+ (Base: 1029)	Female (Base: 1085)	All Respondents (Base: 2679)	Southern Arc (Base: 776)	Ethnically Diverse (Base: 473)	Welsh speaker (Base: 253)	Children in household (Base: 657)	Under 35 (Base: 430)	LGBTQ+ (Base: 231)	Male (Base: 1167)	15.286624203821656	14.965986394557824	14.101382488479263	12.467338559163867	12.242268041237113	14.376321353065538	11.462450592885375	10.350076103500761	11.86046511627907	11.255411255411255	10.454155955441301	Strongly disagree	
Identify as disabled (Base: 314)	55+ (Base: 1029)	Female (Base: 1085)	All Respondents (Base: 2679)	Southern Arc (Base: 776)	Ethnically Diverse (Base: 473)	Welsh speaker (Base: 253)	Children in household (Base: 657)	Under 35 (Base: 430)	LGBTQ+ (Base: 231)	Male (Base: 1167)	11.146496815286625	6.7055393586005829	5.9907834101382482	6.8682344158268016	6.9587628865979383	4.2283298097251585	5.5335968379446641	6.2404870624048705	4.6511627906976747	4.7619047619047619	5.3984575835475574	



Do you support the increased use of technology for delivering services? Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2679)	Least Deprived (Base: 471)	Next Least Deprived (Base: 412)	Middle (Base: 340)	Next Most Deprived (Base: 367)	Most Deprived (Base: 277)	45.614035087719294	48.195329087048833	47.33009708737864	45.882352941176471	50.136239782016347	48.375451263537904	Tend to agree	
All Respondents (Base: 2679)	Least Deprived (Base: 471)	Next Least Deprived (Base: 412)	Middle (Base: 340)	Next Most Deprived (Base: 367)	Most Deprived (Base: 277)	35.05039193729003	34.607218683651801	35.679611650485441	35.588235294117645	29.427792915531338	32.129963898916969	Tend to disagree	
All Respondents (Base: 2679)	Least Deprived (Base: 471)	Next Least Deprived (Base: 412)	Middle (Base: 340)	Next Most Deprived (Base: 367)	Most Deprived (Base: 277)	12.467338559163867	11.8895966029724	11.165048543689322	12.941176470588237	12.806539509536785	12.274368231046932	Strongly disagree	
All Respondents (Base: 2679)	Least Deprived (Base: 471)	Next Least Deprived (Base: 412)	Middle (Base: 340)	Next Most Deprived (Base: 367)	Most Deprived (Base: 277)	6.8682344158268016	5.3078556263269645	5.825242718446602	5.5882352941176476	7.6294277929155312	7.2202166064981945	



Do you think it is a good idea to use new technology to help deliver services? (Base: 94)	
I strongly agree	
%	32.978723404255319	I agree	
%	54.255319148936167	I disagree	
%	10.638297872340425	I strongly disagree	%	2.1276595744680851	


Learning for Life Courses: Would you be interested in accessing these services?	
Yes	
Male (Base: 1019)	55+ (Base: 884)	Identify as disabled (Base: 256)	LGBTQ+ (Base: 202)	Children in household (Base: 564)	All Respondents (Base: 2295)	Female (Base: 942)	Southern Arc (Base: 683)	Welsh speaker (Base: 222)	Under 35 (Base: 383)	Ethnically Diverse (Base: 416)	41.118743866535816	43.552036199095021	47.265625	47.524752475247524	47.695035460992905	48.366013071895424	55.626326963906578	55.78330893118595	57.207207207207212	57.963446475195823	63.221153846153847	No	
Male (Base: 1019)	55+ (Base: 884)	Identify as disabled (Base: 256)	LGBTQ+ (Base: 202)	Children in household (Base: 564)	All Respondents (Base: 2295)	Female (Base: 942)	Southern Arc (Base: 683)	Welsh speaker (Base: 222)	Under 35 (Base: 383)	Ethnically Diverse (Base: 416)	58.881256133464177	56.447963800904979	52.734375	52.475247524752476	52.304964539007095	51.633986928104584	44.373673036093422	44.216691068814058	42.792792792792795	42.036553524804177	36.778846153846153	



Learning for Life Courses: Would you be interested in accessing these services? Cardiff Residents by Deprivation Fifth	
Yes	
All Respondents (Base: 2295)	Least Deprived (Base: 404)	Next Least Deprived (Base: 366)	Middle (Base: 288)	Next Most Deprived (Base: 324)	Most Deprived (Base: 244)	48.366013071895424	43.316831683168317	45.081967213114751	45.833333333333329	58.333333333333336	56.147540983606561	No	
All Respondents (Base: 2295)	Least Deprived (Base: 404)	Next Least Deprived (Base: 366)	Middle (Base: 288)	Next Most Deprived (Base: 324)	Most Deprived (Base: 244)	51.633986928104584	56.683168316831676	54.918032786885249	54.166666666666664	41.666666666666671	43.852459016393439	



Learning for Life Course Fees: Do you agree with this proposal? (Base: 2546)	
Strongly agree	
%	51.256873527101334	Tend to agree	
%	34.996072270227806	Tend to disagree	
%	7.4234092694422618	Strongly disagree	
%	6.3236449332285938	


Learning for Life Course Fees: Do you agree with this proposal?	
Strongly agree	
Ethnically Diverse (Base: 462)	Identify as disabled (Base: 294)	Children in household (Base: 631)	All Respondents (Base: 2546)	Under 35 (Base: 408)	Southern Arc (Base: 746)	Male (Base: 1130)	Female (Base: 1041)	55+ (Base: 988)	LGBTQ+ (Base: 226)	Welsh speaker (Base: 251)	46.103896103896105	49.65986394557823	53.248811410459581	51.256873527101334	52.696078431372548	52.949061662198396	54.955752212389385	50.33621517771374	51.518218623481779	51.769911504424783	60.159362549800797	Tend to agree	
Ethnically Diverse (Base: 462)	Identify as disabled (Base: 294)	Children in household (Base: 631)	All Respondents (Base: 2546)	Under 35 (Base: 408)	Southern Arc (Base: 746)	Male (Base: 1130)	Female (Base: 1041)	55+ (Base: 988)	LGBTQ+ (Base: 226)	Welsh speaker (Base: 251)	32.683982683982684	34.693877551020407	32.171156893819337	34.996072270227806	33.82352941176471	33.780160857908847	32.477876106194692	37.463976945244958	36.538461538461533	37.168141592920357	31.474103585657371	Tend to disagree	
Ethnically Diverse (Base: 462)	Identify as disabled (Base: 294)	Children in household (Base: 631)	All Respondents (Base: 2546)	Under 35 (Base: 408)	Southern Arc (Base: 746)	Male (Base: 1130)	Female (Base: 1041)	55+ (Base: 988)	LGBTQ+ (Base: 226)	Welsh speaker (Base: 251)	10.38961038961039	8.8435374149659864	6.1806656101426309	7.4234092694422618	9.0686274509803919	6.9705093833780163	6.9026548672566372	7.3967339097022089	6.9838056680161946	6.6371681415929213	3.5856573705179287	Strongly disagree	
Ethnically Diverse (Base: 462)	Identify as disabled (Base: 294)	Children in household (Base: 631)	All Respondents (Base: 2546)	Under 35 (Base: 408)	Southern Arc (Base: 746)	Male (Base: 1130)	Female (Base: 1041)	55+ (Base: 988)	LGBTQ+ (Base: 226)	Welsh speaker (Base: 251)	10.822510822510822	6.8027210884353746	8.3993660855784462	6.3236449332285938	4.4117647058823533	6.3002680965147455	5.663716814159292	4.8030739673390972	4.9595141700404861	4.4247787610619467	4.7808764940239046	



Learning for Life Course Fees: Do you agree with this proposal? Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2546)	Least Deprived (Base: 457)	Next Least Deprived (Base: 407)	Middle (Base: 327)	Next Most Deprived (Base: 361)	Most Deprived (Base: 258)	51.256873527101334	56.455142231947484	56.019656019656018	51.681957186544345	50.13850415512465	54.263565891472865	Tend to agree	
All Respondents (Base: 2546)	Least Deprived (Base: 457)	Next Least Deprived (Base: 407)	Middle (Base: 327)	Next Most Deprived (Base: 361)	Most Deprived (Base: 258)	34.996072270227806	33.916849015317283	31.941031941031937	35.168195718654431	34.072022160664822	32.945736434108525	Tend to disagree	
All Respondents (Base: 2546)	Least Deprived (Base: 457)	Next Least Deprived (Base: 407)	Middle (Base: 327)	Next Most Deprived (Base: 361)	Most Deprived (Base: 258)	7.4234092694422618	6.7833698030634579	6.1425061425061429	8.2568807339449553	8.310249307479225	4.6511627906976747	Strongly disagree	
All Respondents (Base: 2546)	Least Deprived (Base: 457)	Next Least Deprived (Base: 407)	Middle (Base: 327)	Next Most Deprived (Base: 361)	Most Deprived (Base: 258)	6.3236449332285938	2.8446389496717726	5.8968058968058967	4.8929663608562688	7.4792243767313016	8.1395348837209305	



Learning for Life Course Fees: Do you agree with this proposal? (Base: 88)	
I strongly agree	
%	15.909090909090908	I agree	
%	38.636363636363633	I disagree	
%	34.090909090909086	I strongly disagree	
%	11.363636363636363	


Cremation 	&	 Burial Fees: Do you agree with this proposal? (Base: 2538)	
Strongly agree	
%	32.584712371946416	Tend to agree	
%	37.825059101654844	Tend to disagree	
%	11.268715524034672	Strongly disagree	
%	18.321513002364064	


Cremation 	&	 Burial Fees: Do you agree with this proposal?	
Strongly agree	
Ethnically Diverse (Base: 461)	Children in household (Base: 635)	Under 35 (Base: 406)	Identify as disabled (Base: 306)	Southern Arc (Base: 744)	Female (Base: 1050)	LGBTQ+ (Base: 223)	All Respondents (Base: 2538)	Male (Base: 1142)	55+ (Base: 1016)	Welsh speaker (Base: 250)	24.728850325379607	30.708661417322837	34.236453201970448	27.450980392156865	32.661290322580641	30.571428571428573	33.183856502242151	32.584712371946416	36.427320490367777	32.874015748031496	41.199999999999996	Tend to agree	
Ethnically Diverse (Base: 461)	Children in household (Base: 635)	Under 35 (Base: 406)	Identify as disabled (Base: 306)	Southern Arc (Base: 744)	Female (Base: 1050)	LGBTQ+ (Base: 223)	All Respondents (Base: 2538)	Male (Base: 1142)	55+ (Base: 1016)	Welsh speaker (Base: 250)	27.114967462039047	32.598425196850393	29.310344827586203	36.601307189542482	32.93010752688172	38.285714285714285	37.219730941704036	37.825059101654844	38.441330998248688	43.405511811023622	40.400000000000006	Tend to disagree	
Ethnically Diverse (Base: 461)	Children in household (Base: 635)	Under 35 (Base: 406)	Identify as disabled (Base: 306)	Southern Arc (Base: 744)	Female (Base: 1050)	LGBTQ+ (Base: 223)	All Respondents (Base: 2538)	Male (Base: 1142)	55+ (Base: 1016)	Welsh speaker (Base: 250)	14.099783080260304	11.023622047244094	14.039408866995073	16.993464052287582	11.693548387096774	14.666666666666666	12.556053811659194	11.268715524034672	8.5814360770577931	11.614173228346457	8	Strongly disagree	
Ethnically Diverse (Base: 461)	Children in household (Base: 635)	Under 35 (Base: 406)	Identify as disabled (Base: 306)	Southern Arc (Base: 744)	Female (Base: 1050)	LGBTQ+ (Base: 223)	All Respondents (Base: 2538)	Male (Base: 1142)	55+ (Base: 1016)	Welsh speaker (Base: 250)	34.05639913232104	25.669291338582678	22.413793103448278	18.954248366013072	22.71505376344086	16.476190476190474	17.040358744394617	18.321513002364064	16.549912434325744	12.106299212598424	10.4	



Cremation 	&	 Burial Fees: Do you agree with this proposal? Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2538)	Least Deprived (Base: 472)	Next Least Deprived (Base: 404)	Middle (Base: 319)	Next Most Deprived (Base: 363)	Most Deprived (Base: 258)	32.584712371946416	39.406779661016948	35.396039603960396	31.03448275862069	33.057851239669425	30.620155038759687	Tend to agree	
All Respondents (Base: 2538)	Least Deprived (Base: 472)	Next Least Deprived (Base: 404)	Middle (Base: 319)	Next Most Deprived (Base: 363)	Most Deprived (Base: 258)	37.825059101654844	40.042372881355931	40.841584158415841	38.871473354231973	32.782369146005507	33.333333333333329	Tend to disagree	
All Respondents (Base: 2538)	Least Deprived (Base: 472)	Next Least Deprived (Base: 404)	Middle (Base: 319)	Next Most Deprived (Base: 363)	Most Deprived (Base: 258)	11.268715524034672	11.228813559322035	9.1584158415841586	10.344827586206897	12.396694214876034	11.627906976744185	Strongly disagree	
All Respondents (Base: 2538)	Least Deprived (Base: 472)	Next Least Deprived (Base: 404)	Middle (Base: 319)	Next Most Deprived (Base: 363)	Most Deprived (Base: 258)	18.321513002364064	9.3220338983050848	14.603960396039604	19.749216300940439	21.763085399449036	24.418604651162788	



Cremation & Burial Fees: Do you agree with these changes? 
(Base: 88)
I strongly agree	
%	10.227272727272728	I agree	
%	30.681818181818183	I disagree	
%	21.59090909090909	I strongly disagree	
%	37.5	


Surcharge Fees for Weekend 	&	 Bank Holiday Burials: Do you agree with this proposal? (Base: 2504)	
Strongly agree	
%	38.45846645367412	Tend to agree	
%	25.878594249201274	Tend to disagree	
%	15.015974440894569	Strongly disagree	
%	20.646964856230031	


Surcharge Fees for Weekend 	&	 Bank Holiday Burials: Do you agree with this proposal?	
Strongly agree	
Ethnically Diverse (Base: 453)	Children in household (Base: 632)	Under 35 (Base: 401)	Identify as disabled (Base: 303)	Southern Arc (Base: 751)	Female (Base: 1042)	All Respondents (Base: 2504)	LGBTQ+ (Base: 219)	Male (Base: 1131)	55+ (Base: 1007)	Welsh speaker (Base: 245)	27.814569536423839	35.12658227848101	36.658354114713212	34.323432343234323	36.218375499334222	34.836852207293667	38.45846645367412	41.55251141552511	42.882404951370468	41.31082423038729	43.265306122448983	Tend to agree	
Ethnically Diverse (Base: 453)	Children in household (Base: 632)	Under 35 (Base: 401)	Identify as disabled (Base: 303)	Southern Arc (Base: 751)	Female (Base: 1042)	All Respondents (Base: 2504)	LGBTQ+ (Base: 219)	Male (Base: 1131)	55+ (Base: 1007)	Welsh speaker (Base: 245)	16.114790286975715	22.151898734177212	21.197007481296758	24.752475247524753	23.169107856191744	26.583493282149711	25.878594249201274	23.74429223744292	25.72944297082228	29.195630585898709	28.163265306122447	Tend to disagree	
Ethnically Diverse (Base: 453)	Children in household (Base: 632)	Under 35 (Base: 401)	Identify as disabled (Base: 303)	Southern Arc (Base: 751)	Female (Base: 1042)	All Respondents (Base: 2504)	LGBTQ+ (Base: 219)	Male (Base: 1131)	55+ (Base: 1007)	Welsh speaker (Base: 245)	19.646799116997794	15.348101265822786	17.456359102244392	17.161716171617162	16.644474034620508	18.809980806142036	15.015974440894569	19.634703196347029	11.936339522546419	14.498510427010924	16.73469387755102	Strongly disagree	
Ethnically Diverse (Base: 453)	Children in household (Base: 632)	Under 35 (Base: 401)	Identify as disabled (Base: 303)	Southern Arc (Base: 751)	Female (Base: 1042)	All Respondents (Base: 2504)	LGBTQ+ (Base: 219)	Male (Base: 1131)	55+ (Base: 1007)	Welsh speaker (Base: 245)	36.423841059602644	27.37341772151899	24.688279301745634	23.762376237623762	23.96804260985353	19.769673704414586	20.646964856230031	15.068493150684931	19.45181255526083	14.995034756703079	11.836734693877551	



Surcharge Fees for Weekend & Bank Holiday Burials: Do you agree with this proposal?  By Religion

Strongly agree	
Muslim (Base: 181)	Hindu (Base: 28)	Sikh (Base: 24)	Prefer not to answer (Base: 173)	Other (Base: 59)	All Respondents (Base: 2504)	No, no religion (Base: 896)	Christian (Base: 893)	12.707182320441991	17.857142857142858	29.166666666666668	30.057803468208093	32.20338983050847	38.45846645367412	41.517857142857146	45.352743561030238	Tend to agree	
Muslim (Base: 181)	Hindu (Base: 28)	Sikh (Base: 24)	Prefer not to answer (Base: 173)	Other (Base: 59)	All Respondents (Base: 2504)	No, no religion (Base: 896)	Christian (Base: 893)	11.602209944751381	10.714285714285714	8.3333333333333321	24.855491329479769	25.423728813559322	25.878594249201274	28.459821428571431	27.323628219484881	Tend to disagree 	
Muslim (Base: 181)	Hindu (Base: 28)	Sikh (Base: 24)	Prefer not to answer (Base: 173)	Other (Base: 59)	All Respondents (Base: 2504)	No, no religion (Base: 896)	Christian (Base: 893)	18.784530386740332	21.428571428571427	12.5	16.184971098265898	23.728813559322035	15.015974440894569	15.066964285714285	13.5498320268757	Strongly disagree	
Muslim (Base: 181)	Hindu (Base: 28)	Sikh (Base: 24)	Prefer not to answer (Base: 173)	Other (Base: 59)	All Respondents (Base: 2504)	No, no religion (Base: 896)	Christian (Base: 893)	56.906077348066297	50	50	28.901734104046245	18.64406779661017	20.646964856230031	14.955357142857142	13.773796192609183	



Surcharge Fees for Weekend 	&	 Bank Holiday Burials: Do you agree with this proposal? Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2504)	Least Deprived (Base: 456)	Next Least Deprived (Base: 401)	Middle (Base: 317)	Next Most Deprived (Base: 361)	Most Deprived (Base: 265)	38.45846645367412	46.05263157894737	43.640897755610972	32.807570977917983	35.180055401662052	35.471698113207545	Tend to agree	
All Respondents (Base: 2504)	Least Deprived (Base: 456)	Next Least Deprived (Base: 401)	Middle (Base: 317)	Next Most Deprived (Base: 361)	Most Deprived (Base: 265)	25.878594249201274	25.438596491228072	25.187032418952622	28.706624605678233	26.315789473684209	21.509433962264151	Tend to disagree	
All Respondents (Base: 2504)	Least Deprived (Base: 456)	Next Least Deprived (Base: 401)	Middle (Base: 317)	Next Most Deprived (Base: 361)	Most Deprived (Base: 265)	15.015974440894569	16.228070175438596	12.468827930174564	17.665615141955836	15.789473684210526	13.962264150943396	Strongly disagree	
All Respondents (Base: 2504)	Least Deprived (Base: 456)	Next Least Deprived (Base: 401)	Middle (Base: 317)	Next Most Deprived (Base: 361)	Most Deprived (Base: 265)	20.646964856230031	12.280701754385964	18.703241895261847	20.820189274447952	22.714681440443211	29.056603773584904	



Fees for Weekend 	&	 Bank Holiday Burials: Do you agree with this change? (Base: 89)	
I strongly agree	
%	13.48314606741573	I agree	
%	23.595505617977526	I disagree	
%	32.584269662921351	I strongly disagree	
%	30.337078651685395	


Do you currently have a residential parking permit?	
Yes	
Identify as disabled (Base: 306)	55+ (Base: 1006)	Female (Base: 1066)	All Respondents (Base: 2501)	Male (Base: 1107)	Children in household (Base: 621)	LGBTQ+ (Base: 229)	Ethnically Diverse (Base: 430)	Welsh speaker (Base: 250)	Southern Arc (Base: 736)	Under 35 (Base: 412)	12.418300653594772	12.624254473161034	16.604127579737334	18.112754898040784	19.421860885275517	20.450885668276971	21.834061135371179	23.488372093023255	24	25.543478260869566	25.970873786407765	No	
Identify as disabled (Base: 306)	55+ (Base: 1006)	Female (Base: 1066)	All Respondents (Base: 2501)	Male (Base: 1107)	Children in household (Base: 621)	LGBTQ+ (Base: 229)	Ethnically Diverse (Base: 430)	Welsh speaker (Base: 250)	Southern Arc (Base: 736)	Under 35 (Base: 412)	87.58169934640523	87.375745526838969	83.395872420262663	81.887245101959223	80.578139114724479	79.549114331723018	78.165938864628828	76.511627906976742	76	74.456521739130437	74.029126213592235	



Do you currently have a residential parking permit? Cardiff Residents by Deprivation Fifth	
Yes	
All Respondents (Base: 2501)	Least Deprived (Base: 466)	Next Least Deprived (Base: 411)	Middle (Base: 324)	Next Most Deprived (Base: 344)	Most Deprived (Base: 268)	18.112754898040784	6.866952789699571	14.841849148418493	30.246913580246915	27.906976744186046	22.014925373134329	No	
All Respondents (Base: 2501)	Least Deprived (Base: 466)	Next Least Deprived (Base: 411)	Middle (Base: 324)	Next Most Deprived (Base: 344)	Most Deprived (Base: 268)	81.887245101959223	93.133047210300418	85.15815085158151	69.753086419753089	72.093023255813947	77.985074626865668	



Residential Parking Permit: Do you agree with this proposal? (Base: 2369)	
Strongly agree	
%	37.821865766146054	Tend to agree	
%	27.817644575770366	Tend to disagree	
%	12.832418742085268	Strongly disagree	
%	21.528070915998313	


Residential Parking Permit: Do you agree with this proposal?	
Strongly agree	
Parking permit holder (Base: 441)	Ethnically Diverse (Base: 418)	Children in household (Base: 606)	Identify as disabled (Base: 281)	Southern Arc (Base: 716)	Under 35 (Base: 397)	All Respondents (Base: 2369)	Male (Base: 1074)	Female (Base: 981)	55+ (Base: 931)	LGBTQ+ (Base: 224)	Welsh speaker (Base: 243)	31.065759637188208	30.382775119617222	31.848184818481851	33.45195729537366	37.849162011173185	37.279596977329973	37.821865766146054	43.389199255121042	35.066258919469931	41.031149301825991	46.428571428571431	43.621399176954732	Tend to agree	
Parking permit holder (Base: 441)	Ethnically Diverse (Base: 418)	Children in household (Base: 606)	Identify as disabled (Base: 281)	Southern Arc (Base: 716)	Under 35 (Base: 397)	All Respondents (Base: 2369)	Male (Base: 1074)	Female (Base: 981)	55+ (Base: 931)	LGBTQ+ (Base: 224)	Welsh speaker (Base: 243)	19.047619047619047	22.248803827751196	26.072607260726073	26.690391459074732	24.581005586592177	27.204030226700255	27.817644575770366	23.463687150837988	32.721712538226299	29.430719656283564	26.339285714285715	30.864197530864196	Tend to disagree	
Parking permit holder (Base: 441)	Ethnically Diverse (Base: 418)	Children in household (Base: 606)	Identify as disabled (Base: 281)	Southern Arc (Base: 716)	Under 35 (Base: 397)	All Respondents (Base: 2369)	Male (Base: 1074)	Female (Base: 981)	55+ (Base: 931)	LGBTQ+ (Base: 224)	Welsh speaker (Base: 243)	12.471655328798185	15.07177033492823	14.19141914191419	15.658362989323843	12.290502793296088	16.624685138539043	12.832418742085268	11.173184357541899	14.475025484199797	11.815252416756177	11.160714285714286	11.522633744855968	Strongly disagree	
Parking permit holder (Base: 441)	Ethnically Diverse (Base: 418)	Children in household (Base: 606)	Identify as disabled (Base: 281)	Southern Arc (Base: 716)	Under 35 (Base: 397)	All Respondents (Base: 2369)	Male (Base: 1074)	Female (Base: 981)	55+ (Base: 931)	LGBTQ+ (Base: 224)	Welsh speaker (Base: 243)	37.414965986394563	32.296650717703351	27.887788778877887	24.199288256227756	25.27932960893855	18.89168765743073	21.528070915998313	21.973929236499067	17.737003058103976	17.722878625134264	16.071428571428573	13.991769547325102	



Residential Parking Permit: Do you agree with this proposal? Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2369)	Least Deprived (Base: 434)	Next Least Deprived (Base: 383)	Middle (Base: 319)	Next Most Deprived (Base: 333)	Most Deprived (Base: 248)	37.821865766146054	42.857142857142854	39.686684073107045	37.304075235109721	38.138138138138139	37.903225806451616	Tend to agree	
All Respondents (Base: 2369)	Least Deprived (Base: 434)	Next Least Deprived (Base: 383)	Middle (Base: 319)	Next Most Deprived (Base: 333)	Most Deprived (Base: 248)	27.817644575770366	32.94930875576037	28.198433420365536	26.959247648902824	22.522522522522522	22.58064516129032	Tend to disagree	
All Respondents (Base: 2369)	Least Deprived (Base: 434)	Next Least Deprived (Base: 383)	Middle (Base: 319)	Next Most Deprived (Base: 333)	Most Deprived (Base: 248)	12.832418742085268	11.059907834101383	12.271540469973891	13.479623824451412	14.414414414414415	14.112903225806454	Strongly disagree	
All Respondents (Base: 2369)	Least Deprived (Base: 434)	Next Least Deprived (Base: 383)	Middle (Base: 319)	Next Most Deprived (Base: 333)	Most Deprived (Base: 248)	21.528070915998313	13.13364055299539	19.843342036553523	22.257053291536049	24.924924924924923	25.403225806451612	



Do you have a parking permit where you live? (Base: 97)	
Yes	
%	7.216494845360824	No	
%	67.010309278350505	I'm not sure	
%	25.773195876288657	


Parking Permit Costs: Do you agree with this idea? (Base: 77)	
I strongly agree	
%	16.883116883116884	I agree	
%	35.064935064935064	I disagree	
%	27.27272727272727	I strongly disagree	
%	20.779220779220779	


Secondary School Meals: Which of the following options do you support? Cardiff Residents by Deprivation Fifth	
Increasing the cost by 10p, to £3.50	
All Respondents (Base: 2438)	Least Deprived (Base: 446)	Next Least Deprived (Base: 400)	Middle (Base: 313)	Next Most Deprived (Base: 349)	Most Deprived (Base: 269)	23.625922887612795	22.421524663677133	26.5	25.23961661341853	24.355300859598856	18.21561338289963	Increasing the cost by 15p, to £3.55	
All Respondents (Base: 2438)	Least Deprived (Base: 446)	Next Least Deprived (Base: 400)	Middle (Base: 313)	Next Most Deprived (Base: 349)	Most Deprived (Base: 269)	10.377358490566039	13.228699551569505	9.25	11.821086261980831	6.303724928366762	10.408921933085502	Increasing the cost by 20p, to £3.60	
All Respondents (Base: 2438)	Least Deprived (Base: 446)	Next Least Deprived (Base: 400)	Middle (Base: 313)	Next Most Deprived (Base: 349)	Most Deprived (Base: 269)	38.392124692370793	43.27354260089686	39.5	34.504792332268366	38.681948424068771	39.776951672862452	No increase in the cost of secondary school meals	
All Respondents (Base: 2438)	Least Deprived (Base: 446)	Next Least Deprived (Base: 400)	Middle (Base: 313)	Next Most Deprived (Base: 349)	Most Deprived (Base: 269)	27.60459392945037	21.076233183856502	24.75	28.434504792332266	30.659025787965614	31.59851301115242	



The Council wants to know if your family uses school meals? 
(Base: 99)

%	
No answer	No, I have my own lunch	Yes, I get free school meals	Yes, I pay for my school meals	34.343434343434339	21.212121212121211	31.313131313131315	13.131313131313133	
Percentage



Secondary School Meals: Which option do you think is best? 
(Base: 104)
Increasing the cost by 10p, to £3.50	
%	23.076923076923077	Increasing the cost by 15p, to £3.55	
%	7.6923076923076925	Increasing the cost by 20p, to £3.60	
%	10.576923076923077	No increase in the cost of secondary school meals	
%	58.653846153846153	


People will only be supported by the Council in a care home if they have an assessed need for that level of care	
Strongly agree	
Identify as disabled (Base: 269)	LGBTQ+ (Base: 202)	Children in household (Base: 553)	Female (Base: 957)	All Respondents (Base: 2142)	Southern Arc (Base: 667)	Welsh speaker (Base: 227)	Under 35 (Base: 371)	55+ (Base: 893)	Male (Base: 985)	Ethnically Diverse (Base: 407)	32.342007434944236	34.653465346534652	41.591320072332735	35.527690700104493	37.114845938375353	40.629685157421292	38.325991189427313	43.126684636118604	34.49048152295633	40.609137055837564	46.191646191646193	Tend to agree	
Identify as disabled (Base: 269)	LGBTQ+ (Base: 202)	Children in household (Base: 553)	Female (Base: 957)	All Respondents (Base: 2142)	Southern Arc (Base: 667)	Welsh speaker (Base: 227)	Under 35 (Base: 371)	55+ (Base: 893)	Male (Base: 985)	Ethnically Diverse (Base: 407)	42.750929368029738	45.049504950495049	39.24050632911392	45.350052246603973	45.238095238095241	41.829085457271361	44.493392070484582	39.892183288409704	49.160134378499443	44.974619289340097	40.786240786240782	Tend to disagree	
Identify as disabled (Base: 269)	LGBTQ+ (Base: 202)	Children in household (Base: 553)	Female (Base: 957)	All Respondents (Base: 2142)	Southern Arc (Base: 667)	Welsh speaker (Base: 227)	Under 35 (Base: 371)	55+ (Base: 893)	Male (Base: 985)	Ethnically Diverse (Base: 407)	15.241635687732341	12.871287128712872	11.39240506329114	11.598746081504702	10.504201680672269	10.194902548725636	10.572687224669604	11.590296495956872	9.4064949608062705	8.3248730964466997	7.1253071253071258	Strongly disagree	
Identify as disabled (Base: 269)	LGBTQ+ (Base: 202)	Children in household (Base: 553)	Female (Base: 957)	All Respondents (Base: 2142)	Southern Arc (Base: 667)	Welsh speaker (Base: 227)	Under 35 (Base: 371)	55+ (Base: 893)	Male (Base: 985)	Ethnically Diverse (Base: 407)	9.6654275092936803	7.4257425742574252	7.7757685352622063	7.523510971786834	7.1428571428571423	7.34632683658171	6.607929515418502	5.3908355795148255	6.9428891377379625	6.091370558375635	5.8968058968058967	



Where someone chooses to move into a care home, they will need to arrange to pay the difference between our set rate 	&	 the cost of their chosen care home. They may need to move to another care home if they cannot pay the extra charge.	
Strongly agree	
Identify as disabled (Base: 263)	55+ (Base: 865)	Female (Base: 940)	LGBTQ+ (Base: 207)	Children in household (Base: 539)	All Respondents (Base: 2117)	Welsh speaker (Base: 227)	Southern Arc (Base: 653)	Male (Base: 979)	Ethnically Diverse (Base: 393)	Under 35 (Base: 373)	24.334600760456272	23.583815028901732	29.042553191489361	28.985507246376812	35.064935064935064	31.931979215871515	32.158590308370044	35.068912710566615	35.137895812053117	40.966921119592875	44.504021447721179	Tend to agree	
Identify as disabled (Base: 263)	55+ (Base: 865)	Female (Base: 940)	LGBTQ+ (Base: 207)	Children in household (Base: 539)	All Respondents (Base: 2117)	Welsh speaker (Base: 227)	Southern Arc (Base: 653)	Male (Base: 979)	Ethnically Diverse (Base: 393)	Under 35 (Base: 373)	32.699619771863119	40	35.957446808510639	37.19806763285024	31.725417439703151	35.663675011809168	38.325991189427313	35.528330781010723	36.976506639427988	35.368956743002542	35.120643431635386	Tend to disagree	
Identify as disabled (Base: 263)	55+ (Base: 865)	Female (Base: 940)	LGBTQ+ (Base: 207)	Children in household (Base: 539)	All Respondents (Base: 2117)	Welsh speaker (Base: 227)	Southern Arc (Base: 653)	Male (Base: 979)	Ethnically Diverse (Base: 393)	Under 35 (Base: 373)	21.673003802281368	21.618497109826588	20.851063829787233	16.908212560386474	18.367346938775512	18.65847897968824	18.502202643171806	14.241960183767228	16.036772216547497	13.231552162849871	12.332439678284182	Strongly disagree	
Identify as disabled (Base: 263)	55+ (Base: 865)	Female (Base: 940)	LGBTQ+ (Base: 207)	Children in household (Base: 539)	All Respondents (Base: 2117)	Welsh speaker (Base: 227)	Southern Arc (Base: 653)	Male (Base: 979)	Ethnically Diverse (Base: 393)	Under 35 (Base: 373)	21.292775665399237	14.797687861271678	14.148936170212767	16.908212560386474	14.842300556586272	13.745866792631082	11.013215859030836	15.160796324655438	11.848825331971399	10.432569974554708	8.0428954423592494	



Do you agree with the following statements?

I strongly agree	
If someone chooses a more expensive care home, they should be responsible for paying the extra cost themselves, and they may need to move if they can no longer afford it (Base: 75)	If someone chooses a more expensive care home, they should be responsible for paying the extra cost themselves, and they may need to move if they can no longer afford it (Base: 67)	The Council should set prices for home care and care home placements, and only pay more if there’s a good reason, like if someone has very special care needs (Base: 70)	People should only be given a place in a care home if their assessment shows they need that much support (Base: 77)	24	25.373134328358208	24.285714285714285	29.870129870129869	I agree	
If someone chooses a more expensive care home, they should be responsible for paying the extra cost themselves, and they may need to move if they can no longer afford it (Base: 75)	If someone chooses a more expensive care home, they should be responsible for paying the extra cost themselves, and they may need to move if they can no longer afford it (Base: 67)	The Council should set prices for home care and care home placements, and only pay more if there’s a good reason, like if someone has very special care needs (Base: 70)	People should only be given a place in a care home if their assessment shows they need that much support (Base: 77)	32	32.835820895522389	42.857142857142854	41.558441558441558	I disagree	
If someone chooses a more expensive care home, they should be responsible for paying the extra cost themselves, and they may need to move if they can no longer afford it (Base: 75)	If someone chooses a more expensive care home, they should be responsible for paying the extra cost themselves, and they may need to move if they can no longer afford it (Base: 67)	The Council should set prices for home care and care home placements, and only pay more if there’s a good reason, like if someone has very special care needs (Base: 70)	People should only be given a place in a care home if their assessment shows they need that much support (Base: 77)	30.666666666666664	31.343283582089555	20	19.480519480519483	I strongly disagree	
If someone chooses a more expensive care home, they should be responsible for paying the extra cost themselves, and they may need to move if they can no longer afford it (Base: 75)	If someone chooses a more expensive care home, they should be responsible for paying the extra cost themselves, and they may need to move if they can no longer afford it (Base: 67)	The Council should set prices for home care and care home placements, and only pay more if there’s a good reason, like if someone has very special care needs (Base: 70)	People should only be given a place in a care home if their assessment shows they need that much support (Base: 77)	13.333333333333334	10.44776119402985	13.333333333333334	9.0909090909090917	



Which of the following options would you prefer? 

Increasing Council Tax to help protect some services	
Excluding 'Don't know' responses (Base: 2351)	Including 'Don't know' responses (Base: 2540)	44.108889834113143	40.826771653543311	Keeping any Council Tax increase as low as possible, even though this means more services will be reduced or stopped	
Excluding 'Don't know' responses (Base: 2351)	Including 'Don't know' responses (Base: 2540)	55.891110165886857	51.732283464566933	Don't know	
Excluding 'Don't know' responses (Base: 2351)	Including 'Don't know' responses (Base: 2540)	7.440944881889763	



Which of the following options would you prefer?	
Increasing Council Tax to help protect some services	
Ethnically Diverse (Base: 414)	Children in household (Base: 589)	Under 35 (Base: 401)	Southern Arc (Base: 715)	Male (Base: 1129)	All Respondents (Base: 2351)	Female (Base: 995)	Identify as disabled (Base: 296)	Welsh speaker (Base: 239)	55+ (Base: 989)	LGBTQ+ (Base: 231)	34.541062801932362	37.521222410865875	38.65336658354115	39.02097902097902	43.312666076173606	44.108889834113143	48.542713567839193	48.648648648648653	49.7907949790795	51.466127401415577	59.307359307359306	Keeping any Council Tax increase as low as possible, even though this means more services will be reduced or stopped	
Ethnically Diverse (Base: 414)	Children in household (Base: 589)	Under 35 (Base: 401)	Southern Arc (Base: 715)	Male (Base: 1129)	All Respondents (Base: 2351)	Female (Base: 995)	Identify as disabled (Base: 296)	Welsh speaker (Base: 239)	55+ (Base: 989)	LGBTQ+ (Base: 231)	65.45893719806763	62.478777589134125	61.34663341645885	60.97902097902098	56.687333923826401	55.891110165886857	51.457286432160807	51.351351351351347	50.2092050209205	48.533872598584423	40.692640692640694	



Which of the following options would you prefer? Cardiff Residents by Deprivation Fifth	
Increasing Council Tax to help protect some services	
All Respondents (Base: 2351)	Least Deprived (Base: 464)	Next Least Deprived (Base: 398)	Middle (Base: 310)	Next Most Deprived (Base: 338)	Most Deprived (Base: 252)	44.108889834113143	51.077586206896555	47.236180904522612	56.451612903225815	35.798816568047336	32.539682539682538	Keeping any Council Tax increase as low as possible, even though this means more services will be reduced or stopped	
All Respondents (Base: 2351)	Least Deprived (Base: 464)	Next Least Deprived (Base: 398)	Middle (Base: 310)	Next Most Deprived (Base: 338)	Most Deprived (Base: 252)	55.891110165886857	48.922413793103445	52.76381909547738	43.548387096774192	64.201183431952657	67.460317460317469	



We want to know what do you think is better? (Base: 66)	
Raise Council Tax a bit to keep important services running	
%	39.393939393939391	Keep the increase small, even if that means some services will be cut or stopped	
%	60.606060606060609	


The right support should be provided at the right time to help people to remain independent	
Strongly agree	
Under 35 (Base: 408)	Welsh speaker (Base: 232)	Ethnically Diverse (Base: 424)	Southern Arc (Base: 710)	Children in household (Base: 569)	Male (Base: 1038)	All Respondents (Base: 2278)	Identify as disabled (Base: 295)	Female (Base: 1012)	LGBTQ+ (Base: 224)	55+ (Base: 936)	66.911764705882348	71.551724137931032	70.990566037735846	72.394366197183103	69.420035149384887	72.061657032755306	72.739244951712024	77.288135593220346	75.889328063241095	71.689497716894977	79.700854700854705	Tend to agree	
Under 35 (Base: 408)	Welsh speaker (Base: 232)	Ethnically Diverse (Base: 424)	Southern Arc (Base: 710)	Children in household (Base: 569)	Male (Base: 1038)	All Respondents (Base: 2278)	Identify as disabled (Base: 295)	Female (Base: 1012)	LGBTQ+ (Base: 224)	55+ (Base: 936)	29.166666666666668	24.568965517241377	25.471698113207548	24.647887323943664	27.943760984182774	25.433526011560691	25.153643546971026	20.677966101694913	22.727272727272727	27.397260273972602	19.444444444444446	Tend to disagree	Under 35 (Base: 408)	Welsh speaker (Base: 232)	Ethnically Diverse (Base: 424)	Southern Arc (Base: 710)	Children in household (Base: 569)	Male (Base: 1038)	All Respondents (Base: 2278)	Identify as disabled (Base: 295)	Female (Base: 1012)	LGBTQ+ (Base: 224)	55+ (Base: 936)	2.6960784313725492	2.1551724137931036	1.6509433962264151	2.2535211267605635	1.4059753954305798	1.2524084778420037	1.2291483757682178	0.67796610169491522	0.98814229249011865	0.91324200913242004	0.53418803418803418	Strongly disagree	Under 35 (Base: 408)	Welsh speaker (Base: 232)	Ethnically Diverse (Base: 424)	Southern Arc (Base: 710)	Children in household (Base: 569)	Male (Base: 1038)	All Respondents (Base: 2278)	Identify as disabled (Base: 295)	Female (Base: 1012)	LGBTQ+ (Base: 224)	55+ (Base: 936)	1.2254901960784315	1.7241379310344827	1.8867924528301887	0.70422535211267612	1.2302284710017575	1.2524084778420037	0.87796312554872702	1.3559322033898304	0.39525691699604742	0	0.32051282051282048	



The right support should be provided at the right time to help people to remain independent. Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2278)	Least Deprived (Base: 428)	Next Least Deprived (Base: 376)	Middle (Base: 317)	Next Most Deprived (Base: 338)	Most Deprived (Base: 253)	72.739244951712024	74.065420560747668	70.478723404255319	71.608832807570977	72.781065088757401	73.91304347826086	Tend to agree	
All Respondents (Base: 2278)	Least Deprived (Base: 428)	Next Least Deprived (Base: 376)	Middle (Base: 317)	Next Most Deprived (Base: 338)	Most Deprived (Base: 253)	25.153643546971026	24.065420560747665	27.393617021276594	27.444794952681388	25.147928994082839	22.134387351778656	Tend to disagree	All Respondents (Base: 2278)	Least Deprived (Base: 428)	Next Least Deprived (Base: 376)	Middle (Base: 317)	Next Most Deprived (Base: 338)	Most Deprived (Base: 253)	1.2291483757682178	0.93457943925233633	1.0638297872340425	0	1.1834319526627219	3.5573122529644272	Strongly disagree	All Respondents (Base: 2278)	Least Deprived (Base: 428)	Next Least Deprived (Base: 376)	Middle (Base: 317)	Next Most Deprived (Base: 338)	Most Deprived (Base: 253)	0.87796312554872702	0.93457943925233633	1.0638297872340425	0.94637223974763407	0.8875739644970414	0.39525691699604742	



Older people should be supported to remain as independent as possible in their home and community	
Strongly agree	
Children in household (Base: 579)	Under 35 (Base: 401)	Ethnically Diverse (Base: 433)	Southern Arc (Base: 717)	Welsh speaker (Base: 238)	LGBTQ+ (Base: 221)	Female (Base: 1025)	Male (Base: 1077)	All Respondents (Base: 2354)	Identify as disabled (Base: 302)	55+ (Base: 989)	64.594127806563037	60.349127182044896	66.05080831408776	69.874476987447693	70.168067226890756	67.420814479638011	71.414634146341456	71.030640668523688	70.17841971112999	73.178807947019862	77.553083923154702	Tend to agree	
Children in household (Base: 579)	Under 35 (Base: 401)	Ethnically Diverse (Base: 433)	Southern Arc (Base: 717)	Welsh speaker (Base: 238)	LGBTQ+ (Base: 221)	Female (Base: 1025)	Male (Base: 1077)	All Respondents (Base: 2354)	Identify as disabled (Base: 302)	55+ (Base: 989)	27.115716753022451	31.920199501246881	27.251732101616629	23.430962343096233	23.949579831932773	26.696832579185521	23.902439024390244	24.326833797585888	25.191163976210706	23.178807947019866	20.323559150657232	Tend to disagree	Children in household (Base: 579)	Under 35 (Base: 401)	Ethnically Diverse (Base: 433)	Southern Arc (Base: 717)	Welsh speaker (Base: 238)	LGBTQ+ (Base: 221)	Female (Base: 1025)	Male (Base: 1077)	All Respondents (Base: 2354)	Identify as disabled (Base: 302)	55+ (Base: 989)	4.4905008635578589	4.9875311720698257	3.0023094688221708	4.0446304044630406	4.6218487394957988	4.5248868778280542	3.1219512195121952	2.9712163416898791	3.0161427357689039	1.6556291390728477	1.4155712841253791	Strongly disagree	Children in household (Base: 579)	Under 35 (Base: 401)	Ethnically Diverse (Base: 433)	Southern Arc (Base: 717)	Welsh speaker (Base: 238)	LGBTQ+ (Base: 221)	Female (Base: 1025)	Male (Base: 1077)	All Respondents (Base: 2354)	Identify as disabled (Base: 302)	55+ (Base: 989)	3.7996545768566494	2.7431421446384037	3.695150115473441	2.6499302649930265	1.2605042016806722	1.3574660633484164	1.5609756097560976	1.6713091922005572	1.6142735768903995	1.9867549668874174	0.70778564206268957	



Older people should be supported to remain as independent as possible in their home and community. Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2354)	Least Deprived (Base: 444)	Next Least Deprived (Base: 382)	Middle (Base: 316)	Next Most Deprived (Base: 341)	Most Deprived (Base: 255)	70.17841971112999	71.621621621621628	68.84816753926701	71.835443037974684	68.914956011730212	70.980392156862749	Tend to agree	
All Respondents (Base: 2354)	Least Deprived (Base: 444)	Next Least Deprived (Base: 382)	Middle (Base: 316)	Next Most Deprived (Base: 341)	Most Deprived (Base: 255)	25.191163976210706	23.423423423423422	26.439790575916227	24.683544303797468	25.806451612903224	21.568627450980394	Tend to disagree	All Respondents (Base: 2354)	Least Deprived (Base: 444)	Next Least Deprived (Base: 382)	Middle (Base: 316)	Next Most Deprived (Base: 341)	Most Deprived (Base: 255)	3.0161427357689039	3.1531531531531529	3.4031413612565444	1.89873417721519	3.519061583577713	3.5294117647058822	Strongly disagree	All Respondents (Base: 2354)	Least Deprived (Base: 444)	Next Least Deprived (Base: 382)	Middle (Base: 316)	Next Most Deprived (Base: 341)	Most Deprived (Base: 255)	1.6142735768903995	1.8018018018018018	1.3089005235602094	1.5822784810126582	1.7595307917888565	3.9215686274509802	



Higher levels of care and support must be focused on individuals with the greatest need	
Strongly agree	
Identify as disabled (Base: 291)	Children in household (Base: 567)	LGBTQ+ (Base: 218)	All Respondents (Base: 2267)	Ethnically Diverse (Base: 428)	Southern Arc (Base: 705)	55+ (Base: 931)	Male (Base: 1036)	Female (Base: 1005)	Welsh speaker (Base: 232)	Under 35 (Base: 404)	62.542955326460479	54.850088183421519	65.596330275229349	58.888398764887519	65.887850467289724	64.255319148936181	62.298603651987108	62.644787644787648	57.014925373134332	59.913793103448278	63.613861386138616	Tend to agree	
Identify as disabled (Base: 291)	Children in household (Base: 567)	LGBTQ+ (Base: 218)	All Respondents (Base: 2267)	Ethnically Diverse (Base: 428)	Southern Arc (Base: 705)	55+ (Base: 931)	Male (Base: 1036)	Female (Base: 1005)	Welsh speaker (Base: 232)	Under 35 (Base: 404)	29.209621993127151	37.566137566137563	27.064220183486238	34.0979267754742	27.102803738317753	29.078014184397162	31.041890440386684	30.888030888030887	36.616915422885569	34.051724137931032	30.940594059405939	Tend to disagree	Identify as disabled (Base: 291)	Children in household (Base: 567)	LGBTQ+ (Base: 218)	All Respondents (Base: 2267)	Ethnically Diverse (Base: 428)	Southern Arc (Base: 705)	55+ (Base: 931)	Male (Base: 1036)	Female (Base: 1005)	Welsh speaker (Base: 232)	Under 35 (Base: 404)	5.8419243986254292	4.9382716049382713	5.5045871559633035	5.2492280546978387	4.4392523364485976	4.9645390070921991	5.3705692803437159	4.7297297297297298	4.9751243781094532	5.6034482758620694	4.2079207920792081	Strongly disagree	Identify as disabled (Base: 291)	Children in household (Base: 567)	LGBTQ+ (Base: 218)	All Respondents (Base: 2267)	Ethnically Diverse (Base: 428)	Southern Arc (Base: 705)	55+ (Base: 931)	Male (Base: 1036)	Female (Base: 1005)	Welsh speaker (Base: 232)	Under 35 (Base: 404)	2.4054982817869419	2.6455026455026456	1.834862385321101	1.76444640494045	2.570093457943925	1.7021276595744681	1.288936627282492	1.7374517374517375	1.3930348258706469	0.43103448275862066	1.2376237623762376	



Higher levels of care and support must be focused on individuals with the greatest need. Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2267)	Least Deprived (Base: 423)	Next Least Deprived (Base: 376)	Middle (Base: 312)	Next Most Deprived (Base: 341)	Most Deprived (Base: 250)	58.888398764887519	55.555555555555557	56.914893617021278	62.5	62.756598240469209	68.8	Tend to agree	
All Respondents (Base: 2267)	Least Deprived (Base: 423)	Next Least Deprived (Base: 376)	Middle (Base: 312)	Next Most Deprived (Base: 341)	Most Deprived (Base: 250)	34.0979267754742	36.643026004728128	35.106382978723403	33.012820512820511	29.912023460410559	28.000000000000004	Tend to disagree	
All Respondents (Base: 2267)	Least Deprived (Base: 423)	Next Least Deprived (Base: 376)	Middle (Base: 312)	Next Most Deprived (Base: 341)	Most Deprived (Base: 250)	5.2492280546978387	6.6193853427895979	5.5851063829787231	2.8846153846153846	5.2785923753665687	2.8000000000000003	Strongly disagree	All Respondents (Base: 2267)	Least Deprived (Base: 423)	Next Least Deprived (Base: 376)	Middle (Base: 312)	Next Most Deprived (Base: 341)	Most Deprived (Base: 250)	1.76444640494045	1.1820330969267139	2.3936170212765959	1.6025641025641024	2.0527859237536656	0.4	



We will put in place a Care Home Framework; this is a list of homes that meet quality standards and which deliver care within our set care home rates. Individuals in need of a care home will be asked to choose from the homes on this list.	
Strongly agree	
Children in household (Base: 551)	Identify as disabled (Base: 267)	Female (Base: 950)	All Respondents (Base: 2134)	55+ (Base: 888)	Welsh speaker (Base: 222)	Ethnically Diverse (Base: 410)	Southern Arc (Base: 666)	LGBTQ+ (Base: 213)	Under 35 (Base: 372)	Male (Base: 985)	45.553539019963701	47.191011235955052	43.263157894736842	44.98594189315839	43.581081081081081	48.648648648648653	53.170731707317074	49.3993993993994	49.295774647887328	55.645161290322577	49.340101522842637	Tend to agree	
Children in household (Base: 551)	Identify as disabled (Base: 267)	Female (Base: 950)	All Respondents (Base: 2134)	55+ (Base: 888)	Welsh speaker (Base: 222)	Ethnically Diverse (Base: 410)	Southern Arc (Base: 666)	LGBTQ+ (Base: 213)	Under 35 (Base: 372)	Male (Base: 985)	42.286751361161521	40.823970037453186	45.15789473684211	44.657919400187438	46.621621621621621	41.891891891891895	37.560975609756099	41.441441441441441	41.784037558685441	36.55913978494624	42.944162436548226	Tend to disagree	
Children in household (Base: 551)	Identify as disabled (Base: 267)	Female (Base: 950)	All Respondents (Base: 2134)	55+ (Base: 888)	Welsh speaker (Base: 222)	Ethnically Diverse (Base: 410)	Southern Arc (Base: 666)	LGBTQ+ (Base: 213)	Under 35 (Base: 372)	Male (Base: 985)	8.7114337568058069	8.239700374531834	7.5789473684210531	6.794751640112465	6.1936936936936933	7.2072072072072073	4.8780487804878048	6.3063063063063058	5.6338028169014089	5.376344086021505	5.1776649746192893	Strongly disagree	Children in household (Base: 551)	Identify as disabled (Base: 267)	Female (Base: 950)	All Respondents (Base: 2134)	55+ (Base: 888)	Welsh speaker (Base: 222)	Ethnically Diverse (Base: 410)	Southern Arc (Base: 666)	LGBTQ+ (Base: 213)	Under 35 (Base: 372)	Male (Base: 985)	3.4482758620689653	3.7453183520599254	4	3.5613870665417062	3.6036036036036037	2.2522522522522523	4.3902439024390238	2.8528528528528527	3.286384976525822	2.4193548387096775	2.5380710659898478	



We will put in place a Care Home Framework; a list of homes that meet quality standards 	&	 which deliver care within our set care home rates. Individuals in need of a care home will be asked to choose from this list. Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2134)	Least Deprived (Base: 405)	Next Least Deprived (Base: 366)	Middle (Base: 293)	Next Most Deprived (Base: 323)	Most Deprived (Base: 235)	44.98594189315839	44.444444444444443	43.715846994535518	46.075085324232084	53.250773993808053	46.808510638297875	Tend to agree	
All Respondents (Base: 2134)	Least Deprived (Base: 405)	Next Least Deprived (Base: 366)	Middle (Base: 293)	Next Most Deprived (Base: 323)	Most Deprived (Base: 235)	44.657919400187438	43.456790123456791	46.994535519125684	45.733788395904433	37.151702786377712	42.978723404255319	Tend to disagree	
All Respondents (Base: 2134)	Least Deprived (Base: 405)	Next Least Deprived (Base: 366)	Middle (Base: 293)	Next Most Deprived (Base: 323)	Most Deprived (Base: 235)	6.794751640112465	9.1358024691358022	5.7377049180327866	5.1194539249146755	7.1207430340557281	7.2340425531914887	Strongly disagree	All Respondents (Base: 2134)	Least Deprived (Base: 405)	Next Least Deprived (Base: 366)	Middle (Base: 293)	Next Most Deprived (Base: 323)	Most Deprived (Base: 235)	3.5613870665417062	2.9629629629629632	3.5519125683060109	3.0716723549488054	2.4767801857585141	2.9787234042553195	



The affordability and sustainability of services need to be considered when deciding what care to put in place, as long as an individual’s needs are being met	
Strongly agree	
LGBTQ+ (Base: 213)	Identify as disabled (Base: 280)	Children in household (Base: 560)	All Respondents (Base: 2220)	Southern Arc (Base: 684)	Welsh speaker (Base: 231)	Female (Base: 979)	55+ (Base: 914)	Male (Base: 1024)	Under 35 (Base: 393)	Ethnically Diverse (Base: 420)	40.845070422535215	43.928571428571431	46.964285714285715	43.78378378378379	48.830409356725148	42.424242424242422	42.492339121552604	41.575492341356671	47.0703125	52.671755725190842	56.428571428571431	Tend to agree	
LGBTQ+ (Base: 213)	Identify as disabled (Base: 280)	Children in household (Base: 560)	All Respondents (Base: 2220)	Southern Arc (Base: 684)	Welsh speaker (Base: 231)	Female (Base: 979)	55+ (Base: 914)	Male (Base: 1024)	Under 35 (Base: 393)	Ethnically Diverse (Base: 420)	42.25352112676056	41.071428571428569	39.107142857142854	43.198198198198199	38.450292397660817	45.021645021645021	45.250255362614908	46.389496717724285	41.2109375	37.659033078880405	34.761904761904759	Tend to disagree	
LGBTQ+ (Base: 213)	Identify as disabled (Base: 280)	Children in household (Base: 560)	All Respondents (Base: 2220)	Southern Arc (Base: 684)	Welsh speaker (Base: 231)	Female (Base: 979)	55+ (Base: 914)	Male (Base: 1024)	Under 35 (Base: 393)	Ethnically Diverse (Base: 420)	11.737089201877934	10.357142857142858	10.892857142857142	9.5945945945945947	9.5029239766081872	11.688311688311687	9.3973442288049025	8.9715536105032836	8.3984375	8.3969465648854964	6.1904761904761907	Strongly disagree	LGBTQ+ (Base: 213)	Identify as disabled (Base: 280)	Children in household (Base: 560)	All Respondents (Base: 2220)	Southern Arc (Base: 684)	Welsh speaker (Base: 231)	Female (Base: 979)	55+ (Base: 914)	Male (Base: 1024)	Under 35 (Base: 393)	Ethnically Diverse (Base: 420)	5.164319248826291	4.6428571428571432	3.0357142857142856	3.4234234234234231	3.2163742690058479	0.86580086580086579	2.8600612870275794	3.0634573304157549	3.3203125	1.2722646310432568	2.6190476190476191	



The affordability and sustainability of services need to be considered when deciding what care to put in place, as long as an individual’s needs are being met. Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2220)	Least Deprived (Base: 420)	Next Least Deprived (Base: 368)	Middle (Base: 304)	Next Most Deprived (Base: 327)	Most Deprived (Base: 245)	43.78378378378379	41.666666666666671	43.478260869565219	43.75	48.929663608562691	51.836734693877553	Tend to agree	
All Respondents (Base: 2220)	Least Deprived (Base: 420)	Next Least Deprived (Base: 368)	Middle (Base: 304)	Next Most Deprived (Base: 327)	Most Deprived (Base: 245)	43.198198198198199	46.904761904761905	41.032608695652172	40.460526315789473	38.532110091743121	40.408163265306122	Tend to disagree	
All Respondents (Base: 2220)	Least Deprived (Base: 420)	Next Least Deprived (Base: 368)	Middle (Base: 304)	Next Most Deprived (Base: 327)	Most Deprived (Base: 245)	9.5945945945945947	8.8095238095238102	11.956521739130435	13.157894736842104	8.2568807339449553	4.4897959183673466	Strongly disagree	All Respondents (Base: 2220)	Least Deprived (Base: 420)	Next Least Deprived (Base: 368)	Middle (Base: 304)	Next Most Deprived (Base: 327)	Most Deprived (Base: 245)	3.4234234234234231	2.6190476190476191	3.5326086956521738	2.6315789473684208	4.281345565749235	3.2653061224489797	



Set rates will be published for the provision of domiciliary care (home care) and care home placements. These rates will be the maximum the Council will pay for care, unless there are exceptional circumstances.	
Strongly agree	
Identify as disabled (Base: 263)	LGBTQ+ (Base: 189)	Children in household (Base: 532)	All Respondents (Base: 2068)	Female (Base: 913)	Southern Arc (Base: 652)	55+ (Base: 871)	Male (Base: 969)	Welsh speaker (Base: 217)	Under 35 (Base: 350)	Ethnically Diverse (Base: 394)	40.304182509505701	45.5026455026455	45.864661654135332	41.441005802707934	40.306681270536693	45.70552147239264	38.002296211251434	42.724458204334361	41.935483870967744	52	50.761421319796952	Tend to agree	
Identify as disabled (Base: 263)	LGBTQ+ (Base: 189)	Children in household (Base: 532)	All Respondents (Base: 2068)	Female (Base: 913)	Southern Arc (Base: 652)	55+ (Base: 871)	Male (Base: 969)	Welsh speaker (Base: 217)	Under 35 (Base: 350)	Ethnically Diverse (Base: 394)	41.444866920152087	37.037037037037038	38.533834586466163	44.680851063829785	45.892661555312159	40.950920245398777	48.679678530424795	45.098039215686278	46.543778801843317	37.714285714285715	40.101522842639589	Tend to disagree	
Identify as disabled (Base: 263)	LGBTQ+ (Base: 189)	Children in household (Base: 532)	All Respondents (Base: 2068)	Female (Base: 913)	Southern Arc (Base: 652)	55+ (Base: 871)	Male (Base: 969)	Welsh speaker (Base: 217)	Under 35 (Base: 350)	Ethnically Diverse (Base: 394)	11.406844106463879	12.169312169312169	10.526315789473683	9.0425531914893629	9.0909090909090917	8.4355828220858893	8.6107921928817461	7.5335397316821471	7.3732718894009217	6	5.3299492385786804	Strongly disagree	
Identify as disabled (Base: 263)	LGBTQ+ (Base: 189)	Children in household (Base: 532)	All Respondents (Base: 2068)	Female (Base: 913)	Southern Arc (Base: 652)	55+ (Base: 871)	Male (Base: 969)	Welsh speaker (Base: 217)	Under 35 (Base: 350)	Ethnically Diverse (Base: 394)	6.8441064638783269	5.2910052910052912	5.0751879699248121	4.8355899419729207	4.7097480832420597	4.9079754601226995	4.7072330654420211	4.643962848297214	4.1474654377880187	4.2857142857142856	3.8071065989847721	



Set rates will be published for the provision of domiciliary care (home care) and care home placements. These rates will be the maximum the Council will pay for care, unless there are exceptional circumstances. Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2068)	Least Deprived (Base: 388)	Next Least Deprived (Base: 353)	Middle (Base: 270)	Next Most Deprived (Base: 325)	Most Deprived (Base: 228)	41.441005802707934	38.402061855670105	39.093484419263461	44.074074074074076	43.692307692307693	49.122807017543856	Tend to agree	
All Respondents (Base: 2068)	Least Deprived (Base: 388)	Next Least Deprived (Base: 353)	Middle (Base: 270)	Next Most Deprived (Base: 325)	Most Deprived (Base: 228)	44.680851063829785	50	43.626062322946176	44.074074074074076	42.46153846153846	39.473684210526315	Tend to disagree	
All Respondents (Base: 2068)	Least Deprived (Base: 388)	Next Least Deprived (Base: 353)	Middle (Base: 270)	Next Most Deprived (Base: 325)	Most Deprived (Base: 228)	9.0425531914893629	7.4742268041237114	11.3314447592068	8.8888888888888893	8	4.8245614035087714	Strongly disagree	
All Respondents (Base: 2068)	Least Deprived (Base: 388)	Next Least Deprived (Base: 353)	Middle (Base: 270)	Next Most Deprived (Base: 325)	Most Deprived (Base: 228)	4.8355899419729207	4.1237113402061851	5.9490084985835701	2.9629629629629632	5.8461538461538458	6.5789473684210522	



People will only be supported by the Council in a care home if they have an assessed need for that level of care	
Strongly agree	
Identify as disabled (Base: 269)	LGBTQ+ (Base: 202)	Children in household (Base: 553)	Female (Base: 957)	All Respondents (Base: 2142)	Southern Arc (Base: 667)	Welsh speaker (Base: 227)	Under 35 (Base: 371)	55+ (Base: 893)	Male (Base: 985)	Ethnically Diverse (Base: 407)	32.342007434944236	34.653465346534652	41.591320072332735	35.527690700104493	37.114845938375353	40.629685157421292	38.325991189427313	43.126684636118604	34.49048152295633	40.609137055837564	46.191646191646193	Tend to agree	
Identify as disabled (Base: 269)	LGBTQ+ (Base: 202)	Children in household (Base: 553)	Female (Base: 957)	All Respondents (Base: 2142)	Southern Arc (Base: 667)	Welsh speaker (Base: 227)	Under 35 (Base: 371)	55+ (Base: 893)	Male (Base: 985)	Ethnically Diverse (Base: 407)	42.750929368029738	45.049504950495049	39.24050632911392	45.350052246603973	45.238095238095241	41.829085457271361	44.493392070484582	39.892183288409704	49.160134378499443	44.974619289340097	40.786240786240782	Tend to disagree	
Identify as disabled (Base: 269)	LGBTQ+ (Base: 202)	Children in household (Base: 553)	Female (Base: 957)	All Respondents (Base: 2142)	Southern Arc (Base: 667)	Welsh speaker (Base: 227)	Under 35 (Base: 371)	55+ (Base: 893)	Male (Base: 985)	Ethnically Diverse (Base: 407)	15.241635687732341	12.871287128712872	11.39240506329114	11.598746081504702	10.504201680672269	10.194902548725636	10.572687224669604	11.590296495956872	9.4064949608062705	8.3248730964466997	7.1253071253071258	Strongly disagree	
Identify as disabled (Base: 269)	LGBTQ+ (Base: 202)	Children in household (Base: 553)	Female (Base: 957)	All Respondents (Base: 2142)	Southern Arc (Base: 667)	Welsh speaker (Base: 227)	Under 35 (Base: 371)	55+ (Base: 893)	Male (Base: 985)	Ethnically Diverse (Base: 407)	9.6654275092936803	7.4257425742574252	7.7757685352622063	7.523510971786834	7.1428571428571423	7.34632683658171	6.607929515418502	5.3908355795148255	6.9428891377379625	6.091370558375635	5.8968058968058967	



People will only be supported by the Council in a care home if they have an assessed need for that level of care. Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2142)	Least Deprived (Base: 411)	Next Least Deprived (Base: 360)	Middle (Base: 293)	Next Most Deprived (Base: 331)	Most Deprived (Base: 235)	37.114845938375353	37.956204379562038	34.166666666666664	37.201365187713307	44.108761329305132	41.702127659574465	Tend to agree	
All Respondents (Base: 2142)	Least Deprived (Base: 411)	Next Least Deprived (Base: 360)	Middle (Base: 293)	Next Most Deprived (Base: 331)	Most Deprived (Base: 235)	45.238095238095241	46.228710462287104	48.055555555555557	45.051194539249146	40.181268882175225	37.446808510638299	Tend to disagree	
All Respondents (Base: 2142)	Least Deprived (Base: 411)	Next Least Deprived (Base: 360)	Middle (Base: 293)	Next Most Deprived (Base: 331)	Most Deprived (Base: 235)	10.504201680672269	10.218978102189782	8.6111111111111107	11.262798634812286	9.3655589123867067	11.914893617021278	Strongly disagree	
All Respondents (Base: 2142)	Least Deprived (Base: 411)	Next Least Deprived (Base: 360)	Middle (Base: 293)	Next Most Deprived (Base: 331)	Most Deprived (Base: 235)	7.1428571428571423	5.5961070559610704	9.1666666666666661	6.4846416382252556	6.3444108761329305	8.9361702127659584	



Where someone chooses to move into a care home, they will need to arrange to pay the difference between our set rate 	&	 the cost of their chosen care home. They may need to move to another care home if they cannot pay the extra charge.	
Strongly agree	
Identify as disabled (Base: 263)	55+ (Base: 865)	Female (Base: 940)	LGBTQ+ (Base: 207)	Children in household (Base: 539)	All Respondents (Base: 2117)	Welsh speaker (Base: 227)	Southern Arc (Base: 653)	Male (Base: 979)	Ethnically Diverse (Base: 393)	Under 35 (Base: 373)	24.334600760456272	23.583815028901732	29.042553191489361	28.985507246376812	35.064935064935064	31.931979215871515	32.158590308370044	35.068912710566615	35.137895812053117	40.966921119592875	44.504021447721179	Tend to agree	
Identify as disabled (Base: 263)	55+ (Base: 865)	Female (Base: 940)	LGBTQ+ (Base: 207)	Children in household (Base: 539)	All Respondents (Base: 2117)	Welsh speaker (Base: 227)	Southern Arc (Base: 653)	Male (Base: 979)	Ethnically Diverse (Base: 393)	Under 35 (Base: 373)	32.699619771863119	40	35.957446808510639	37.19806763285024	31.725417439703151	35.663675011809168	38.325991189427313	35.528330781010723	36.976506639427988	35.368956743002542	35.120643431635386	Tend to disagree	
Identify as disabled (Base: 263)	55+ (Base: 865)	Female (Base: 940)	LGBTQ+ (Base: 207)	Children in household (Base: 539)	All Respondents (Base: 2117)	Welsh speaker (Base: 227)	Southern Arc (Base: 653)	Male (Base: 979)	Ethnically Diverse (Base: 393)	Under 35 (Base: 373)	21.673003802281368	21.618497109826588	20.851063829787233	16.908212560386474	18.367346938775512	18.65847897968824	18.502202643171806	14.241960183767228	16.036772216547497	13.231552162849871	12.332439678284182	Strongly disagree	
Identify as disabled (Base: 263)	55+ (Base: 865)	Female (Base: 940)	LGBTQ+ (Base: 207)	Children in household (Base: 539)	All Respondents (Base: 2117)	Welsh speaker (Base: 227)	Southern Arc (Base: 653)	Male (Base: 979)	Ethnically Diverse (Base: 393)	Under 35 (Base: 373)	21.292775665399237	14.797687861271678	14.148936170212767	16.908212560386474	14.842300556586272	13.745866792631082	11.013215859030836	15.160796324655438	11.848825331971399	10.432569974554708	8.0428954423592494	



Where someone opts to move into a care home, they will need to arrange to pay the diff between our set rate 	&	 the cost of their chosen home. They may need to move to another home if they cannot pay the extra charge. Cardiff Residents by Deprivation Fifth	
Strongly agree	
All Respondents (Base: 2117)	Least Deprived (Base: 401)	Next Least Deprived (Base: 358)	Middle (Base: 285)	Next Most Deprived (Base: 326)	Most Deprived (Base: 229)	31.931979215871515	28.678304239401498	33.519553072625698	28.771929824561404	40.490797546012267	34.497816593886469	Tend to agree	
All Respondents (Base: 2117)	Least Deprived (Base: 401)	Next Least Deprived (Base: 358)	Middle (Base: 285)	Next Most Deprived (Base: 326)	Most Deprived (Base: 229)	35.663675011809168	39.900249376558605	34.63687150837989	36.491228070175438	31.288343558282211	37.554585152838428	Tend to disagree	
All Respondents (Base: 2117)	Least Deprived (Base: 401)	Next Least Deprived (Base: 358)	Middle (Base: 285)	Next Most Deprived (Base: 326)	Most Deprived (Base: 229)	18.65847897968824	20.448877805486283	19.553072625698324	21.403508771929825	14.110429447852759	12.663755458515283	Strongly disagree	
All Respondents (Base: 2117)	Least Deprived (Base: 401)	Next Least Deprived (Base: 358)	Middle (Base: 285)	Next Most Deprived (Base: 326)	Most Deprived (Base: 229)	13.745866792631082	10.972568578553615	12.290502793296088	13.333333333333334	14.110429447852759	15.283842794759824	
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Secondary School Meals: Which of the following options do you support?

Welsh speaker (Base: 251)
55+ (Base: 928)

LGBTQ+ (Base: 225)
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To what extent do you agree with the following statements?

The right support should be provided at the right time
to help people to remain independent (Base: 2278)

Older people should be supported to remain as
independent as possible in their home and
community (Base: 2354)

Higher levels of care and support must be focused on
individuals with the greatest need (Base: 2267)

We will put in place a Care Home Framework; this is a
list of homes that meet quality standards and which
deliver care within our set care home rates.
Individuals in need of a care home will be asked to
choose from the homes on this list. (Base: 2134)

The affordability and sustainability of services need to
be considered when deciding what care to put in
place, as long as an individual’s needs are being met
(Base: 2220)

Set rates will be published for the provision of
domiciliary care (home care) and care home
placements. These rates will be the maximum the
Council will pay for care, unless there are exceptional
circumstances. (Base: 2068)

People will only be supported by the Council in a care
home if they have an assessed need for that level of
care (Base: 2142)

Where someone chooses to move into a care home,
they will need to arrange to pay the difference
between our set rate & the cost of their chosen care
home. They may need to move to another care home
if they cannot pay the extra charge. (Base: 2117)

B Strongly agree @ Tend to agree

43.8

41.4

31.9

0% 10% 20% 30%

OTend to disagree

43.2 9.6
44.7 9.0
105(71
35.7 18.7 13.7
40% 50% 60% 70% 80% 90% 100%

@ Strongly disagree




image5.wmf

image6.jpeg
Cardiff Council's 2025 / 26 Budget Consultation -
Location of Respondents by Postcode
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Over/Under Represented Ward Map - Budget Consultation 2025/26
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Cardiff Council's 2025 / 26 Budget Consultation -
Location of Respondents by Postcode
(Child Friendly Cardiff Survey)
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Southern Arc of Cardiff
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Cardiff Third Sector Council
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