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Addendum to Carer’s Handbook, November 2014 

Please note the following information has changed in light of the Social 
Services and Well-Being Act which came into force on 6 April 2016. 

Carer’s Needs Assessment  
You have a right to request a Carer’s Assessment if you provide or intend 
to provide unpaid care for an adult or disabled child.  The assessment looks 
at your support needs as a carer.  When carrying out the assessment the 
local council must:  

• seek to identify how caring affects your life and what outcomes you wish 
to achieve to look after your own well-being  

• assess whether the provision of support, preventative services, 
information, advice or assistance could contribute to help you achieve 
those well-being outcomes.  

• consider what well-being outcomes you wish to achieve and work with 
you to produce solutions  

To request a Carer’s Assessment: 
If you care for someone living in the Vale of Glamorgan call  
Contact One Vale on 01446 700111  

If the person you care for lives in Cardiff call  
the First Point of Contact on 029 20 234 234. 
 
Children and Families Assessment 
Children and young people under the age of 18 who have care needs, or 
carers under the age of 18 (young carers) are assessed under a different 
system than adults, but the process should allow for the same outcomes.  A 
personal plan should be produced for each child in the family, both for 
those who need care and those who carry out caring responsibilities. 

Parents who care for a disabled child under the age of 18, are also 
assessed under this system.  However, if you do not think your needs were 
considered during that assessment, you have the right to request a 
separate Carer’s Assessment, particularly if your needs in relation to 
education, employment and training were not addressed. 

For an assessment contact: 
Vale of Glamorgan - Contact One Vale on 01446 700111 
Cardiff – Children’s Access Point on 029 2053 6490 
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Eligibility Criteria 

To meet the eligibility criteria for a local council to provide, or arrange to 
provide support, the well-being outcomes to which a need must relate are set 
out in the regulations as: 

• ability to carry out self-care or domestic routines  
• protection from abuse or neglect  
• involvement in work, education, learning or in leisure activities  
• maintenance or development of family or other significant personal 

relationships  
• development and maintenance of social relationships and involvement in 

the community  
• fulfilment of caring responsibilities for a child  

The regulations state that you will meet the eligibility criteria if you cannot 
meet your need:  

• alone  
• with the support of others who are willing to provide that support, or  
• with the assistance of services in the community to which the adult has 

access; and  
• the adult is unlikely to achieve their personal outcomes unless the local 

council provides or arranges care and support to meet the need 

Paying for Services 
If the person you care for is assessed and is eligible to receive services, 
then they may have to contribute towards the costs.  You cannot be asked 
to contribute towards services for the person you care for, but if you are 
married to them or you are their partner, any joint income and savings will 
be taken into consideration.  Costs of services vary, however charges are 
based on their ability to pay and they may be entitled to a free service. 
 
The financial assessment is not mandatory but without having one, the 
support will need to be paid for in full, subject to a maximum charge of £60. 
There is a capital threshold which is reviewed annually, and in some cases 
the support will need to be paid for in full.  It is worth bearing in mind that 
not all capital is treated in the same way.  For these reasons, it is 
recommended the person you care for has the financial assessment. 
If the person you care for is paying in full for their services, they can choose 
not to use those offered by social services but to find care themselves. 
 


